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August 7, 2008

Patricia Van Gerpen
Executive Director
South Dakota Public Utilities Commission
500 East Capitol Avenue
Pierre, SD 57501

Qwest
1801 California Street, 10th Floor
Denver, Colorado 80202-2658
Phone 303 383-6645
Facsimile 303 383-8588
George.Thomson@qwest.com

George Baker Thomson, Jr.
Corporate Counsel

Re: Qwest Local Services Platform Agreement with AT&T Communications of the
Midwest, Inc. for the State of South Dakota

Dear Ms. Van Gerpen:

I have attached for your information a recently executed copy of an agreement
between Qwest Corporation ("Qwest") and AT&T Communications of the Midwest, Inc.
("AT&T) called the Qwest Local Services Platform Agreement ("QLSP"). This agreement
provides for AT&T's purchase from Qwest of mass market switching and shared transport
elements that AT&T may combine with local loops purchased from the separate
interconnection agreement between Qwest and AT&T.

The Commission has previously reviewed other QLSP agreements and accepted them
as informational filings (see, for example, the QLSP agreement between Qwest and American
Fiber Network, Inc. submitted to the Commission on February 8, 2007). For this reason
Qwest is providing you with a copy of the QLSP agreement between Qwest and AT&T for
your information and respectfully requests that you accept it in the manner you have other
QLSP agreements, as an information filing.

Contact information for AT&T is as follows:

Corbin E. Coombs, Director-Product Marketing Management
AT&T Operations, Inc.
225 W. Randolph St. - Z2, Room 17A140
Chicago, IL 60606
Phone: 312-698-3622
E-mail:

Please contact me if you have any questions or concerns. Thank you.

Sincerely,

George Baker Thomson, Jr.
Enclosure
e-mail cc:CorbinE.Coombs.AT&T Communications of the Midwest, Inc.
cc: Colleen Sevold



QWEST LOCAL SERVICES PLATFORMTM AGREEMENT

This Owest Local Services Plattorm™ ("OLSpTM") Agreement, together with the Attachments and Rate Sheels, incorporated
herein by reference, ("Agreement") is between awes! Corporation rawest") and CLEe ("CLEe"), (each identified for
purposes of this Agreement in the signature blocks below, and reterred to separately as a "Party" or collectively as the
"Parties"). The undersigned Parties have read and agree to the terms and conditions set torth in the Agreement.

Attachments and Rate Sheets attached hereto as ot the Effective Dafe:

Attachment 1 • Definitions
Attachment 2 . OLSP Service Description
Attachment 3 • Performance Targets tor Owest OLSPTM Service

Rate Sheets tor each ot the states checked in Applicable States below

Name: L. T Christensen

CLEC:

AT&T Communications of the Mountain States, Inc.
AT& T Communications of the Midwest, Inc.
AT&T Communications of the Pacific Northwest, Inc.
TeG Phoenix
TeG Colorado
TeG Omaha
reG Minnesota
TeG Oregon
reG Seattle
TeG Utah
Te Systems, Inc.

Name: Roland Thornton

Title: EVP - Wholesale Markets

Date 01/3\ ICE, By

Name:

Title:

Date:

NOTICE tNFORMATION: All written notices required under the Agreement shall be sent to the following:

Qwest Corporation
Director - Interconnection Agreements
1801 California Street, 24th Floor
Denver, CO 80202
Phone: 303·965·3029
Fax: 303·965·3527
Email: intagree@qwesLcom

CLEe:
Corbin E. Coombs
Director - Product Marketing Management
AT&T Operations, Inc.
225 W. Randolph St. - Z2
Room 17A140
Chicago, IL 60606
Phone: 312·696·3622
Fax: 512·646·3990
Email: ccoombs@att.com

With copy to:
Owest Law Department
Associate General Counsel, Interconnection
1801 California Street, 10th Floor
Denver, CO 80202
Phone: 303·383·6553
Email: Legal-Interconnection@gwest.com

With copy to:
Mitchell H. Menezes
General Attorney
AT&T Services, Inc.
2535 E 40th Ave
B1200
Denver, CO 80205
Phone: 720·890·6081
Fax: 832·213·0192
Email: mmenezes@att.com
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Washington 7.0 (with Commercial Performance
Measures and Reporting, Performance Targets and
Service Credits, as described in Section 7.0 of
Attachment 2 to this Agreement); or

APPLICABLE STATES:

Owest agrees to otter and CLEC intends to purchase Service in
the states indicated below by CLEC's signatory initialing (or an
"X") on the applicable blanks. Note: If CLEe chooses to
indicate Washington, CLEC must select only one (1) of the
Washington Service offerings. CLEC may not change its
Washington selection after the Agreement is executed.

~x~_ Arizona
-2L- Colorado
...x. __ Idaho

X Iowa
_X__ Minnesota

X Montana
...x~_ Nebraska
~X~_ New Mexico
..15.. ..._ North Dakota

X Oregon
_X__ South Dakota
L ...._ Utah

X

Washington 8.0 (with Service Performance Measures
and Reporting and Petiormance Assurance Plan
(PID/PAP) for Washington only, as described in Section
8.0 of Attachment 2 to th·,s Agreement).

L Wyoming

WHEREAS, CLEe desires to purchase from Owest certain combinations of Network Elements, ancilfary functions, and additional
features, including without limitation, the local Loop, Port, switching, and Shared Transport.

Now, therefore, in consideration of the terms and conditions contained herein, CLEC and Owest mutually agree as follows:

1, Definitions, Capitalized terms used herein are defined in
Attachment 1.

2. Effective Date, This Agreement shall become effective
on August 1,2008 ("Effective Date").

2.1 CLEC's Owest Platform Plus ("OPP") Master Services
Agreement is terminated immediately upon the Effective Date. The
effective billing date for OLSP services will be August 1,2008. Serv'lce
that was provided as OPP immediately prior to the Effective Date shall
be provided as OLSP under this Agreement upon the Effective Date
without the need for CLEC to identify lines, submit service orders, or
take any action of any kind.

3. Term. The term of this Agreement begins on the
Effective Date and continues through January 3, 2011. In the event
that at the expiration of the Agreement CLEC has any remaining
Customers served under this Agreement, and the Parties have not
entered into an agreement to which such Customers may be
transitioned, Owest may immediately convert CLEC to an equivalent
alternative service at market-based wholesale rates.

4. Scope of Agreement; Service Provisioning; Controlling
Documents; Change of Law: Eligibility for Services under this
Agreement: NonMApplicability of Change Management Process.

4.1 The Services ("Services") described in this Agreement will
only be provided in Owest's incumbent LEC service territory in the
states of Arizona, Colorado, idaho, Iowa, Minnesota, Montana,
Nebraska, New Mexico, North Dakota, Oregon, South Dakota, Utah.
Washington and Wyoming.

4.2 in the event of a conflict in any term of any documents that
govern the provision of Services hereunder, the following order of
precedence will apply in descending order of control: an Attachment,
Rate Sheet, this Agreement. and any Order Form. The Parties agree
that the Services offered and purchased under this Agreement are
subject to compliance with all Applicable Laws and regulations; and
obtaining any domestic or foreign approvals and authorizations
required or advisable.

4.3 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of the law, rules,
regulations and interpretations thereof, including but not limited to

7-22-0B/dhd//AT&T Entities
Owest QLSpTM MSA - (v4.0 -11-16-07)
ATTAZ·CDS·OB0213-0001- ATTCO·080213-0002 ATTID·OB0213-0003 ATTIA·080213-0004 ATTMN·CDS-080213-0005 ATTMT-080213-0006 ATTNE·
080213-0007 ATTNM·080213-0008 ATTND·080213-0009 ATTOR·080213-001 0 ATTSD-080213-0011 ATTUT·080213-0012 AnWA·080213-0013
ATTWY-080213-0014 TCSYSTEMSNM-080213-0023 TCGAZ-080213-0015 TCGCO·080213-0016 TCGIA·080213-0017 TCGMN-CDS·OB0213-0018
TCGNE -080213-0019 TCGOR·080213-0020 TCGUT-080213-0021 TCGWA·080213-0022



Federal rules, regulations, and laws, as of the Effective Date ("Existing
Rules"). Nothing in this Agreement shall be deemed an admission by
Owest or CLEC concerning the interpretation or effect of the Existing
Rules or an admission by Qwest or CLEC that the Existing Rules
should not be changed, vacated, dismissed, stayed or modified
Nothing in this Agreement shall preclude or estop Owest or CLEC trom
taking any position in any torum concerning the proper interpretation or
effect of the Existing Rules or concerning Whether the Existing Rules
should be changed, vacated, dismissed, stayed or modified.

4.4 It a change in law, rule, or regulation materially impairs a
Party's abiltiy to perform or obtain a benefit under this Agreement, both
Parties agree to negotiate in good faith such changes as may be
necessary to address such material impairment.

4.5 To receive services under this Agreement, CLEC must be a
certified CLEC under applicable state rules. CLEC may not purchase
or utilize Services covered under this Agreement for its own
administrative use or for the use by an Affiliate Nothing in this
Agreerner,! commtis CLEC to purchase Services under this
Agreement.

4.6 Except as othemise provided in this Agreement. the Parties
agree that SerJices provided under this Agreement are not subject to
the Owest Wholesale Change Management Process ("CMP"), Owest's
Performance Indicators ("PID"), Performance Assurance Plan ("PAP"),
or any other wholesale service quality standards, or liquidated
damages and remedies. Except as otherwise provided, CLEG hereby
waives any rights it may 11ave under the PiD, PAP and all other
wholesale service quality standards to liquidated damages, and
remedies with respect to Services provided pursuant to tllis
Agreement. CLEG proposed changes to Service attributes and
process enhancements wiil be communicated through the standard
account interlaces. Change requests common to shared systems and
processes subject to CMP will conUnue to be addressed via the CMP
procedures,

5. CLEe Intormation. CLEC agrees to work with Owest in
good faith to complete promptly or update, as appiicable, Owest's
"New Customer Ouestionnaire" to the extent that CLEC has not
already done so, and CLEC shall hold Owest harmless lor any
damages to or claims tram CLEC caused by CLEC's failure to
compiefe or update the questionnaire

6. Financial Terms

6.1 The description of the Services and applicable rates are set
lorth in the Attachments and Rate Sheets, The Parties agree that tI1ey
shall not seek 10 chalienge the rates in tr,is Agreement in any legal or
regulatory proceedings based on an assertion that the rates set torlr, in
the Rate Sheets are not just and reasonable: proVided, however, lhat
the foregoing shall not be construed as an admission or as a waiver o!
a Party's legal lights, The Pal1ies agree that no rates, charges, costs,
or fees stlall apply to the Services provided under this Agreement otfler
than as is set forth in fhe Rate Sheets.

with Applicable Law. The Party Billing such Taxes shall, at the written
request of the Party billed, provide the billed Party with detailed
information regarding bitled Taxes, including the applicable Tax
jurisdicfion, rate, and base upon which the Tax is applied If either
Party (the Contesting Party) ccntests the application of any Tax
coHected by the other Party (the Collecting Party), the Collecting Party
shall reasonably cooperate in good taith with the Contesting Party's
Challenge, provided that the Contesting Party pays any reasonable
costs incurred by the Collecting Pal1y. The Contesting Party is entitled
to the benefit ot any refund or recovery resulting tram the contest,
provided that the Contesting Party has paid the Tax contested. If the
purchasing Party provides the selling Party with a resale or other
exemption certificate, the selling Party shall exempt the purchasing
Party it the purchasing Party accepts the certificate in good faith. If a
Party becomes aware that any Tax is incorrectly or erroneously
collected by that Party from the other Party or paid by the other Party
to that Party, that Party sha!! refund the incorrectly or erroneously
collected Tax or paid Tax to the other Party, including passing through
any applicable interest received fmm the taxing authority, but only as
actually paid or credited by tile taxing authority.

6.3 Each Party sllall be solely responsible for all taxes on its
own business, the measure at which Is its own net income or net worth
and shall be responsible for any related fax fiiings, payment, protest,
audit and litigation Each Parly shall be solely responsible for the
Billing, collection and proper remittance of all applicable Taxes relating
to tis own services provided to its own Customers

7. Intellectual Property

7.1 Except for a license to use arlY facilities or equipment
(including software) solely for the purposes of this Agreement or to
receive Service soleiy as provided in this Agreemtmt or as specifically
required by the fhen-applicable federal rules and regulalions relaling to
Services provided under tllis Agreement, nothing contained within this
Agreement shall be construed as the grant of a license, either express
or implied, with respect 10 any patent, copYlight, trade name,
trademark, service mark, trade secret, or otller proprietary interest or
intellectual property, now or hereafter owned, controlled or licensable
by either Party, Neither Party may use any patent, copyright, trade
name, trademark, service marl<, trade secret, nor other proprietary
Interest or intellectual propel1y, now or hereafter owned, controlled or
licensable by either Party without execution of a separate written
agreement between the Parties

7.2 SUbject to the general Indemnity provisions of this
Agreemenf, each Party (an Indemnifying Parly) shali indemnify and
hold tile other Par1y (an Indemnified Party) IlaWlless from and against
any loss; cost, expense or liability alising out of a claim tilat the
services provided by the Indemnifying Party provided or used pursuant
to the terms ot fhis Agreement j11isappropriate or othell'l'ise violate the
intellectual pmperty rights 01 any third party The obligation lor
indemni1ication rceiled in this paragrapll shall not extend to
infringemenf whlcll results lrom

A any combination of fhe tacilities or services at the
Indemnifying Pal1y willl taciiities or services oi any olher Person
(inCluding the Indemni1ied Party but excluding the Indemnifying
Par1y and any of its Alfiliates), Wflich combinafion Is not made by
or at the direction of the Indemnifying Party or is not reasonably
necessary to GLEC's use ot tl18 Services altered by Owest under
this Agreement; or
B any modification made to the facilities or services ot the
Indemnifying Party by, on behalf of, or at tile request of the
Indernnlfied Party and not required by the Indemnifying Party.

6,2 Taxes Fees and other Governmental Impositions
All charges tor Services provided herein are exclusive 01 any tederal,
state, or iocal sales, use, excise, gross receipts, transaction or similar
faxes, fees or surcharges ("Tax" or "Taxes"). Taxes resuiting from the
per10nnance of this Agreement shall be borne by the Party upon which
the obiigation for payment is imposed under Applicable Law, even if
the Obligation to collect and remit such Taxes is placed upon the other
Party, However, where the selling Party Is permitted by an Applicable
Law to collect such Taxes from the purchasing Party, such Taxes shall
be borne by the Party purchasing the services Each Party is
responsible for any tax on its corporate existence, status or income
Taxes shall be billed as a separate ifem on the invoice in accordance
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7.3 In the event of any claim, the Indemnifying Party may, at its
sale option obtain the right for the Indemnified Party to continue to use
the facility or service; or replace or moduy the facility or service to
make such facility or service non-infringing

7.4 1j the Indemnifying Party is not reasonably able to obtain the
right for continued use or to replace or mOdify the facility or service as
provided above and eithe, ,r,e facility or service is ,Ielct to be ink,nging
by a court of competent jUrisdiction; or the Indemnifying Party
reasonably believes that the facility or service will be held to infringe,
the Indemnifying Party will notify the Indemnified Party and tile Parties
will negotiate in good faith regarding reasonable modifications to this
Agreement necessary to mitigate damage or comply with an injunction
which may result from such infringement; or allow cessation of further
intringement.

7.5 The Indemnifying Party may request that the Indemnilied
Party take steps to mnigate damages resulting from the infringement or
alleged infringement including, but not limited fo, accepting
modifications to the facilities or services, and SUdl request shall not be
unreasonably denied

7.6 To the extent required under applicable federal and state
law, Owest shall use commercially reasonable ef10rts to obtain, from its
vendors who have licensed inteliectual property rights to owest in
connection with Services provided hereunder, licenses under such
intellectual property rig~lts as necessary for CLEG to use such Services
as contemplated hereunder and at least in the same manner used by
Owest for Hle Services provided hereunder. Owest shall notity CLEC
immediately in the event that Owest believes it has used its
commercially reasonable efforts to obtain such rights, but has been
unsuccesstul in obtaining such rights. Nothing in this subsection shall
be construed in any way to condition, limit, or alter a Party's
indemnification obligations under Sections "1.2-7.5, precerjing

7.6.1 Owest covenants that it will not knowingly enter into any licensing
agreements with respect to any owest facilities, equipment or services,
including software, that contain provisions that wouid disqualify Cl.EG
trom using or interconnecting with such facilities, equipment or
services, including software, pursuant to the terms of this AgreelTIent
Owest warrants and further covenants that it f1as not and will not
knowingly modily any existing license agreements for any network
facilities, equipment or services, inclUding sollware, in whole or ill part
tor the purpose of disqualifying CLEC from using or interconnecting
with such facilities, equipment or services, including software, pursuant
to the terms of Ulis Agreement.

7.7. Neitller Party shall withouttl-.e express written permission of 1118
other Party, state or imply that it is connected, or in any way alfiliated
with the other or its Affiliates; it is part 01 a joint business association or
any simiiar arrangement with the other or its Affiiiates: nle other Party
and its Affiliates are in any way sponsoring, endorsing or certifying i!
and its goods and services; or with respect to its marketing, advertising
or promotional activities or materiais, the services are in any way
associated with or originated trom the other Party or any of its
Atfiliates.

7.8 Nothing in this Section prevents eiHler Party from truthtully
describing the Services it uses to provide service to its End User
Customers, provided it does not represent the Services as originating
from the oliler Party or its Affiliates or otherwise attempt to sell its End
User Customers using the name of the oHler Party or its Affiiiates

7.9 Because a breach of the material provisions of this Section 7
may cause irreparable harm for which monetary damages may be

inadequate, in addition to other available remedies, the non-breaching
Party may seek injunctive reiie1.

8. Financial Responsibility Payment and Security.

8.1 Payment Obligation, Amounts payable under this
Agreement are due and payable within thirty (30) Days after the date of
invoice or within twenty (20) Days after Owest successfuily sends the
invoice, whichever is ialer ("Payment Due Dateff

). If the Payment Due
Date tails on a Sunday or on a holiday which is observed on a Monday,
the payment date will be the \irst non holiday day foilowing. such
Sunday or holiday. If such a payment dale falls on a Saturday or on a
Iloliday which is observed on Tuesday, Wednesday, Thursday or
Friday, the payment date shall be the last non holiday day preceding
such Saturday Of holiday. For invoices distributed electronically, the
date of the invoice date is the same as it the invoice were billed on
paper, not the date the electronic delivery occurs. 11 CLEC tai,s to
make payment on or before the Payment Due Date, Owes! may invoke
all available rights and remedies.

8,2 Cessation of Order Processing Owest may discontinue
processing orders for Services for the failure ot CLEC to make full
payment for Services, less any good faith disputed amount as provided
for in this Agreement. within thirty (30) Days following tile Payment
Due Date provided that Owest has 1irst notified CLEC in writing at least
ten (10) business days prior to discontinuing the processing of orders
for Services. If Owest does not refuse to accept additional orders fOI
Services on the date specified in the ten (10) business days notice,
and CLEG's non-compliance continues, nothing contained l18rein shall
preclude Owest's rig:,t to refuse fa accept additional orders for
Services from GLEG without turther notice For order precessing to
resume, CLEC will be required to make iull payment ot ali pasHue
cl,arges lor Services not disputed in go'od faith under tllis Agreement,
and Owest may require a deposit (or recalculate the deposil) pursuant
to Section 8.5 In addition 10 otller remedies that may be available at
law or equity, Owest reserves tile rigrlt to seek equitable relief
including injunctive reliel and specific performance.

8.3 Disconnection. Owest may disconnect Services provided
under this Agreement for 1ailure by GLEC to make full payment for
SUCll Services, less any good faitll disputed amount as provided for in
this Agreement, within sixty (60) Days following tile Payment Due Date
provided that Owest has first notilied CLEC in writing at least ten (10)
business days prior to disconnecting such Services. CLEC will pay the
applicable cllarge set forttl in !l1e (-'{ate Sheet required to reconnect
Services for each End User Customer disconnected pursuant to this
pal'agraph In case of such disconnection, ali applicable undisputed
charges, including termination charges, will become due if Owest
does not disconnect CLEG's Service on the date specified in the ten
(10} business days notice, and CLEG's noncompliance continues,
notlling comained herein shall preciude Owest's right to disconnect any
or all Services For reconnectiOf) of the Service to occur, GLEC will be
requirecl to make full payment of all past and current undisputed
charges under this Agreement tor Services and Owest may require a
deposit (Of recalculate the deposit) pursuant to Section 8.5 In
addition to other remedies H,at may be available at law or equity, each
Party reserves the right to seek equitable relief, including injunctive
relief and specific performance. Notwithstanding the foregoing, Owest
will not effect a disconnection pursuant to this section in such marmer
that CI_EC may not reasonably compty with Applicable Law
concerning End User Customer disconnection and notification,
provided that. the foregoing is subject to CLEG's reasonable diligence
in effecting such compliance.

8.4 Billing Disputes Should CLEC dispute, in good faith, and
withhold payment on any portion of the charges under this Agreement,
CLEC wili notiiy Owes! in writing within fitteen (15) Days following the
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Payment Due Date identifying the amount, reason and rationale of
such dispute. At a minimum, CLEe will pay all undisputed amounts
due to awes\. Both CLEC and owest agree to expedite the
investigation of any disputed amounts, promptly provide reasonably
requested documentation regarding tlK: amount disputed, and work in
good faith in an e;Hart to resolve and settle the dispute through informal
means pdor to invoking any other n'ghts or remedies. Where the
format or 1>1,(:k of mechanizalion of bills mAke" il imDracticable for
GLEe to dispute bill amounls by telephone number, a 'dispute based
on summary records shall be acceptable. In addition, where a dispute
is based on summary records, Owest shall determine by working
telephone number ail the cases where discrepancies identified on a
summary basis exist. In the event of a Billing dispute, the Parties will
endeavor to resolve the dispute within sixty (60) Days of the Bill Date
on which such disputed charges appear, Disputes will be submi!1ed to
the assigned Wholesale Billing Service Deiivery Coordinator (SOC) tor
resolution. It CLEC disagrees with Owesl's resolution, CLEC may
escalate the dispute to the first ievel of management.

A if GLEC disputes charges and does not pay such charges by
the Payment Due Date, such charges may be subject to iate
payment charges it the dispuled charges have been withheld
and the dispute is resolved in favor of Owest, GLEG wili pay lhe
disputed amount and appiicable late payment charges no later
than the next Bill Date following the resolution. GLEC may not
continue to withhoid the disputed amount following the initial
resolution while pursuing further dispute resoiution. if the
disputed cl,arges have been withheld and the dispute is resolved
in favor of GLEC, Owest will credit CLEGs bill lor the amount of
the disputed chal·ges and any late payment cllarges that have
been assessed no later than the second Bill Date afier the
resolution of the dispute,

B It CLEC pays the dispuled charges and the dispute is
resolved in favor of awes!, no further action is required, if CLEC
pays the charges disputed at the time of payment or at any time
thereafter, and the dispute is resolved in favor of the GLEC.
Owest will adjust the Billing, usually within two Billing cycles after
the resolution of tile dispute, as folioViS Owest will credit the
CLEG's bili for the disputed amount and any associated interest:
or it the dispufed amount is greater lIlan the bill to be credited.
pay the remaining amount to GLEG

G The interest calCUlated on the disputed amounts wil! be the
same rate as lale paynlent cha:ges In no event, however, will
any late peYlllen! charges be assessed on any previously
assessed iate payment charges

D. CLEG Shall not be responsible for payillent of charges lor
Services invoiced more tllan one hundred twenty (120) days aiter
ciose of the biiiing month in whic!l the charges were incurred. If
GLEe fails to dispute a charge within the period set forth in
Section 8.4, GLEG must dispute charges within one hUlldred
twenty (120) days after the date offhe allected invoice or else
CL.EC waives the dispute. This limitation does not apply in the
case of errors cause (ly fraud or intentional misrepresentation or
to changes implelnented within a reasonable period of lime after
the eftectiveness of an applicable reguiatory order

8,5 Security Deposits. in the event of a material adverse
ctmnge in CLEe's financial condition subsequent to the Effective Date
of tile Agreement, Owest may request a security deposit. A "material
adverse change in financial condition" means CLEC is a new GLEC
with no established credit histo!)', or is a GLEG that ilas not

established satisfactory credit with owest, or the Party is repeatedly
delinquent in making its payments, or is being reconnected after a
disconnection of Service or discontinuance of the processing of orders
by Owest due to a previous failure to pay undisputed charges in a
timeiy manner. owest may require a deposit 10 be held as security for
the payment of charges before the orders from CLEC will be
provisioned and completed or before reconnection of Service,
"Repeatedly Delinquent" means any payment 01 an undisputed
malenal amount of total monthly Billing under lhe Agreemenl received
after the Payment Due Date, three (3) or more limes during the last
twelve (12) monfh periOd. The initial deposit may not exceed the
estimaled total monthly charges for a two (2) monfh period based upon
recent Billing, The deposit may be an irrevocable bank letter of credit,
a surety bond if allowed by the applicable Commission regulations, a
letter of credil with temlS and conditions ar,Ceptabie to Owest or some
other form of mutually acceptable security such as a cash deposit
The deposit may be adjusted by CLEe's actuai monthly average
charges, payment history under this Agreement, or ofher relevanf
factors, but in no event will the security deposit exceed five million
dollars (S5,OOO,OOO,OO). Required deposits are due and payable within
thirty (30) Days after demand and non-payment is subject to 8.2 and
8.3 of this Section. The Parties agree lhat based upon CLEGs
payment histo!)' with Owes\, no deposit shall be required on the
Effective Date of this agreement.

8.6 Inleresl on Deposits, Any interest earned on cash deposits
wili be credited to CLEC in the amount actually earned or at the rate
set 10rth in Section 8.7 below, wllichever is lower, except as otherwise
required by law, provided lhat, for elimination of doubt, the Parties
agree that such deposits are not subject to state laws or regulations
relating to consumer or End User Customer cash deposits, Gasll
deposits and accrued interest, it applicable, wiH be credited to GLEC's
account or refunded, as appropriate, upon the earlier of the expiration
of the leml of the Agreement or the establishment of salistactory credit
with Owest, which wiil generaliy be one full year 01 timely payments of
undisputed amounts in full by GLEC Upon a malerial cllange in
linancial standing, CLEC may request, and Qwest will consider; a
recalculation of the deposit. The fact that a deposit has been made
does not relieve CLEC from any requirements 01 this Agreement.

8.7 Late Payment Charge It any portion of the payment IS
received by Owest after the Payment Due Date, or il any portion of the
payment is received by Owest in funds thai are not immediately
availabie, then a late payment crlarge will be due to Owes\. The la1e
payment charge is t,'--\8 portion of Ihe paymerll not received by the
Payment Due Date muitiplied by a late factol The iate factor is the
iesser ot the Ilighest inlerest rate (in decimal which may be
levied by law for cmnrnercial transactions, daily for the
number of Days lram the Payment Due Date to and including tile date
that the CLEC actually makes the payment to Owes!: or 0.000407 per
Day, compounded daily for the number of Days from ttle Payment Due
Date to and including the date that tile CLEC actualiy makes ltle
paylTlenlto Owest

9. ConversionslTerminations. if CLEC is obtaining services
from Owest ullder an arrangement or agreement lIlal includes the
appiication of terrnination liability assessment (TLA) or minimum period
charges, and if CLEC wishes 10 convert such services to a Service
under this Agreement, the conversion of such services wiii not be
deiayed due to tM applicability of TLA or minimum peliod charges
The appiicability of such charges is governed by the terms of the
original agreement, Tariti or arrangement. Nothing herein will be
construed as expanding the rights otherwise granted by U1is
Agreement or by law to elect to make such conversions

9. t In the even Owest terminates the Provisioning of any
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service provided under this Agreement to GLEG for any
reason, GLEG shall be responsible for providing any and all
necessary notice to its End User Customers of the
termination, In no case shall Owest be responsible for
providing such notice to CLEC's End User Customers.
Owest shall only be required to notify CLEC of Owest's
tem1ination of the service on a timely basis consistent '<'lith
FCC rules and notice requirements but in no event less than
the notice period set forth in Section 8.3.

9,2 In the event the Provisioning of Services provided
under this Agreement are terminated, the Parties shall work
cooperatively to develop a transition plan, and such plan
shall provide for a transition period no less than ninety (90)
dal's for CLEC to transition its Customers to other services
or such longer period of time as required b~' law in order to
lawfully migrate or dlsconnoct Customers. Owes! agrees
that it will not disconnect GLEC Customers in contravention
of an agreed-to transition plan or applicable law or
regulations

10. Customer Contacts CLEC, or CLEe's authorized agent
are the singie point at contact tor its End User Customers' service
needs, including without limitation, sales, service design, order taking,
Provisioning, change orders, training, maintenance, trouble reports
repair, post·sale servicing, Billing, collection and inquiry. GLEC will
inform its End User Customers that they are End User Customers at
GLEC. CLEC's End User Customers contacling Owest will be
instructed to contact GLEG, and Owest's End User Customers
contacting CLEC will be instructed to contact Owes!. In responding to
calls, neitl,er Party will make disparaging remarks about each other
To the extent the correct provider can be determined, misdirected calls
received by eitller Parly will be referred to the proper provider of Local
Exchange Service; however, nothing in this Agreement shali be
deemed to prohibit Qwest or GLEG from discussing its products and
services with CLEG's or Owes!'s End User Customers who call Hle
other Party

10,1 In the event Owest terminates Selllice to GLEC tor any
reason, CLEC will provide any and all necessary notice to its End User
Customers of the termination. In no case will Owest be responsibte tor
providing such notice to GLEG's End User Customers

11. Default and Breach. tf either Party defaults in Ule payment
of any amount due hereunder, or ii either Party violates any other
malerial provision at this Agreement and such defaull or violation
continues for thirty Days after wlillen notice thereot, the other
Party mall terminate Agreement and seek reiief in accordance with
the Dispute Resoiution provision, or any remedy under this Agreement

12. Limitation of Liability.

12,1 CLEG's remedies for claims under this Agreement are
limited pursuant Section to 12.2 in addition, in some instances,
GLEG's damages are otherNise limited by this Agreement to outage
credits or other service credits, in which case Owes\'s total liability lor
the acl or omission giving rise to such credit will not exceed the
aggregate amount 01 any applicable credits due tor such act or
omissron

12.2 Except tor indemnification and payment obligations under
this Agreement neither Party shall be liable to the other lor indirect
incidental, consequential, exemplary. punitive, or special damages,
including, without limitation, damages for lost profits. lost revenues, lost
savings suffered by the other Party regardless of the form oi action,
wheHler in contract, warranty, strict liability, tort, including, without

limitation, negligence of any kind and regardless of whether the Parties
know the possibility that such damages couid result.

12.3 Nothing contained in this Section shall limit either Party's
liabifiiy to the other for willJul misconduct, provide(! that, a Parly's
liability to the other Party pursuant to the foregoing exclusion, other
than direct damages, will be limited to a total cap equal 10 one hundred
per cent (100%) of the annuaiized rJil rate of total amounts charged by
Owest to CLEG under the Agreement.

13. Indemnity

13. The Parties agree that unless otherwise specifically set forth
in this Agreement the following constitute the sole indemnification
obligations between and among the Parties:

A. Each Party (the Indemnifying Party) agrees to release,
indemnify, defend and hold harmless tile other Party and each of
its officers, directors, employees and agents (each an Indemnitee)
tram and against and in respect of any loss. debt liability.
damage, obligation, claim, demand, judgment or settiement of any
nature or kind, known or unknown, liquidated or unliquidated
including, but not limited to, reasonabte costs and expenses
(inclUding attomeys' fees), whether suffered, made. instituted, or
asserted by any Person or entity, lor invasion ot privacy, bodiiy
injury or death of any Person or Persons, or for loss, damage to,
Of destruction ot tangible properly, whether or not owned by
others, resulting irom trle Indemnifying Party's breach of or failure
to perform under this Agreement, regardless of the form of action.
wl,etl,er in contract, warranty, strict liability, or tort including
(without limitation) negiigence oJ any kind

B. In the case of clairns or loss alleged or incurf'ed by an End
User Customer oi either Party arising out ot or in connection with
Services provided to the End User Customer by tI1e Party. the
Party whose End User Customer alleged or incurred such claims
or ioss (the Indemnifying Party) shali defend and indemnify the
other Party and each 01 its ofiicers, directors, employees and
agents (collectively the Indemnified Pariy) against any and all
such claims or loss by the indemnifying Parly's End User
Customers regardless of whether the underlying Selllice was
provided or was provisioned by the indenmified Party, unless the
loss was caused by the gross negligence or willful rnisconducl of
the Indemnified Party. The obtigation to indemnity witrl respect to
claims of tile Indemnifying Party's End User Customers si,all not
extend to any claims for physical bOiJily or death of any
Person or persons, or for loss, damage or destruction at
tangible property, whether or not owned !)y Oll,NS, alleged to
have I"8slllted directly trom the negligence or intentional conduct
ot the employees, contractors agents, or allier representatives of
Ihe Indemniiied Party.

13.2 The indemnification provided herein is conditioned upon'

A Tl,e Indemnified Party will promptly nolity the Indemnifying
Party ot any action taken against the Indemnified Party reiating 10
the indemnification. Failure to so notify the Indemnifying Party will
not relieve the Indemnifying Pal1y ot any liabiiity that the
Indemnifying Party might have, except to 1I1e exlent !I,at sud,
failure prejudices the Indemnifying Party's ability to detend sucl,
claim

e. If the Indemnifying Party wishes to defend against such
aclion. it will give written notice to the Indemnified Party of
aoceptance of ttle defense of such ac1ion In such event. the

7-22-08/dhdJ!AT&T Entities 5
Qwest OLSPTM MSA·- (v4.0 - 11-16-07)
ATTAZ-CDS·0802t 3"0001- AnCO-080213-0002 Al'TiD·080213·0003 ATTIA-OB0213-0004 ATTMN·CDS-080213-0005 ATTMT·OB0213·0006 AnNE
080213-0007 ATTNM-080213-0008 ATTND-080213·0009 ATTOR-080213"0010 ATTSD·080213·0011 ATTUT-0802t3-0012 ATlWA·080213-0013
ATlWY"080213-0014 TCSYSTEMSNM-080213-0023 TCGAZ"080213·0015 TCGCO-080213-0016 TCG IA·0802i 3·0017 TCGMN-CDS-080213-00 18
TCGNE-080213-001 9 TCGOR-080213-0020 TCGUT-080213-0Q21 TCGWA·080213·0022



Indemnifying Party has sole authority to defend any such action,
including the selection of legal counsel, and the Indemnified Party
may engage separate legal counsel only at its sole cost and
expense. In the event that the Indemnifying Party does not
accept the defense of the action, the Indemnified Party has the
right to employ counsel for such defense at the expense of the
Indemnifying Party. Each Party agrees to cooperate with the
other Party in Ihp, defense of any "UGh Helion Hnd the re!ev8.nt
records of each Party will be available to the other Party with
respect to any such defense.

C in no event will the Indemnifying Party settle or consent to
any judgment for relief other than monetary damages pertaining
to any such action without the prior written consent of the
Indemnified Party. In the even! the Indemnified Pany withholds
consent the Indemnified Party may, at its cost, take over such
defense, provided that, in such event, the Indemnifying Party shall
not be responsible for, nor shall it be obligated to indemnity the
reievant Indemnitied Party against, any cost or liability in excess
of such refused compromise or settlement.

14. Limited Warranties.

14,1 Each Party will provide suitably qualified personnei to perform this
Agreement and all Services hereunder in a good and workmanlike
manner and in material confonnance with all Applicable [,aws and
regulations

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXPRESS OR IMPLIED, AS TO ANY SERVICE PROVIDED
HEREUNDER, OWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATiON ANY
IMPLIED WARRANTIES OF MERCHANTABiLITY, FITNESS FOR A
PARTiCULAR PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY [,liGHTS.

15. Relationship. Except to the limited extent expressly
provided in (his Agreement neither Party has the authority to bind U1e
other by contract or otllerwise or make any representations or
guarantees on behalf of the other or otllerwise act on the other's
behalf; and tile relationship arising from this Agreement does not
constitute an agency, joint venture, partnership, employee relalionship,
or tranchise

16. Assignment

16,1 Neitllef GlEC nor Owest may assign or transfer (whether by
operation ot law or olhervvise) lhis Agreement (or any rights or
obligations hereunder) to a third party without the prior wrillen consent
of tile other party, which consent will not be unreasonably withheld,
conditioned or delayed. Notwithstanding the foregoing, a Party may
assign or transter this Agreement, without the consent of the oHler
Party, 10 (i) a corporate Affiliate or an entity under its conlrol or under
cornmoncontrol, provided that tile Affiliate or other related entity is
solvent and creditworthy or the Affiliate or entity's pertorrnance is
guaranteed by the Par1y, (ii) to a successor of a Parly's business
whether by merger, stock sale, consolidation, or othemise, or (iii) 10 a
purchaser ot all or substantially ali 01 a Party's assets related 10 the
provisioning of local services in the Owest region. A Party making an
assignment or transfer pennitted by this Section shall provide prior
written notice to the other Party. In all cases, the assignee of CLEC or
Owest, as applicabie, must acknowiedge in writing its assumption of
the obligations 01 the assignor hereunder. Any allempted assignment
or transfer in violation hereof is of no force or effect and is void
Without limiting the generality of the foregoing, this Agreement will be

binding upon and inure to the benefit of the Parties' respective
successors and assigns.

16.2 In the event thaI Owest transfers fa any unaffiliated party
exchanges including End User Customers that CLEG serves in whole
or in part through Services provided by Owest under this Agreement.
Owest will ensure Ihat the transferee serve as a successor to and tully
perform a!l of Owes!'s responSibilities and obligations under this
Agreement for a period of one hundred and eighty (180) Days from the
eftective date of such transter or until such later time as the FCC may
direct pursuant to the FCC's then app!lcable statutory authority to
impose such responsibilities either as a condition of the transfer or
under such other state statutory authority as may give it such power.
In the event ot such a proposed transfer, Owest will use best efforts to
facilitate discussions between ClEG and the transferee with respect to
transferee's assumption of Owest's obligations alter the above-stated
transition period pursuanf to the terms ot this Agreement. Nothing in
this Section 16 shall be construed as a waiver by CL,EC at its right to
participate, nor shalt it preclude or estop CLEC from participating, in
any forum where the sale of Owest exchanges is being considered,
including the right fo object andlor seek condilions on any such sale.

17. Reporting Regulrements. If reporting obligations or
requirements are imposed upon eitller Party by any third party or
reguiatory agency in connection with either this Agreement or the
Services, including use of the Services by ClEC or its End Users, the
oHler Party agrees to assist 1I1at Party in complying with such
obligations and requirements, as reasonably required by tI,at Party

18. Survival Tile expiration or termination of this Agreement
does not reiieve either Party of those obligations that by their nature
are intended to survive

19. Confidentialityl Nondisclosure.

19,1 Neither Party will, without (rle prior written consent of the
other Palty issue allY public announcement regarding, or make any
other disclosure of 1he temlS 01, this Agreement; or disclose or use
(except as expressly permitted by, or required to achieve the purposes
of, this Agreement) the Contidential Information of the other Party
Consent may only be given on bellalt ot a Party by its legal
Department, However, a Party may disclose Confidential Information if
required to do so IJy a governmental agency, by operalion of law, or il
necessary in any proceeding 10 establish rights or obligations under
\tlis Agreement proVided lilat the disclos'lOg Party g'lves ~he non
disclosing Pally reasonable prior written notice and cooperates with
tile non-disclosing party, af !lon-disclosing party's expense, in seeking
reasonabte protective arrangemenls Notwithstanding the foregoing, if
reporting or filing obligations or requirements are imposed lipon Owest
by any third p2l1\-' or regulatory agency in connection with this
Agreement, CLEC agrees to assisl Owes! in complying with such
obligations anc) requirements, as reasonably required by Owest
Owes!'s with any I-egulatory filing obtigation will not
consti1ute a of tllis sedion

19,2 All Confidential Infomlaiion will remain the property of tile
disclosing Party. A Party who receives Confidential information via an
oral communication may I-equest written confirmation that the material
is Confidelltial Iniormation. A Party who delivers Confidential
Information via an oral communication may request written
confirmation that the Party receiving the information understands that
the material is Confidential In/ormation Each Party has the right to
correct an inadvertent failure to identity in/ormation as Con/idential
Infoll'nation by giving written notification within tl1irty (30) Days alter the
intonnation is disclosed The receiving Party will from that time
fOf'Nard, treat such infomlatioll as Confidential Information
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19.3 Upon request by the disclosing Party, the receiving Party will
return all tangible copies of Confidential information, wIlether written,
graphic or otherwise, except that the receiving Party may retain one
copy for archival purposes

19.4 Each Party will keep all of the other Party's Confidential
lntorrnation confidential and will disclose it on a need to know basis
only, Each Party will use the other Party's Confidential Information
only in conneciion with this Agreement and In accordance witll
Applicable Law, Neither Party will use the other Party's Confidential
Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing. ,If
either Party loses, or makes an unauthorized disclosure of, the other
Parly's Confidential Information, it will notify such other Party
immediatefy and use reasonable efforls to retrieve the intormation.

19.5 Effective Date of this Section Notwithstanding any other
provision of this Agreement, the Confidential Information provisions of
this Agreement apply to aif information fumished by either Party to H",e
other in furtherance of the purpose of this Agreement, even it furnished
before the Effective Date.

19.6 Each Party agrees that the disclosing Party could be
irreparably injured by a breach of the confidentiality Obligations of this
Agreement by the receiving Party or its representatives and that the
disciosing Party is entitled to seek equitable relief, inClUding injunctive
relief and specific perlormance in the event of any breach of the
confidentiality provisions of this Agreement. Such remedies are not
the exclusive remedies for a breacll of the confidentiality provisions or
ttlis Agreement, but are in addition to all other remedies avaiiable at
iaw or in equity.

19,7 Nothing herein should be construed as limiting eitller Pany's
rights wilh respect to its own Contidenlial Information or its obligations
with respect to the other Party's Confidential infonnatiorl under Section
222 ot the Act,

20. Waiver Except as otherwise provided 11erein, neither
Party's faiiure to enforce any right or remedy available to it under this
Agreement will be construed as a waiver of such light or a waiver of
any other provision hereunder

21. Regulatory Approval. Each Party reseNes its rights with
respect to wr,ether this Agreement is subject to Sections 251 and 252
of 1I1e Act. In tile event the FCC, a state commission or an\-' oUler
governmental authority or agency rejects or modifies any materia!
provision in this Agreement, c~her Party may immediately upon written
notice to the other Party ternlinate this Agreement Ij a Party is
required by a lawful, binding order to file this Agreement or a provision
thereof will) the FCC or state regulatory authorities for approvai or
regulatory review, the fiiing Pal1y shall provide written notice to the
oliler Party of ttle existence of such lawlul, binding order so tllat the
other Party may seek an injunction or other relieflrom such order, In
addition, tile filing Party agrees to reasonably cooperate to amend and
make modifications to tile Agrcement to allow the filing of lile
Agreemcnt or the specific part of trle Agreement affected by tile order
to tile extent reasonably necessary.

22, Notices. Any notices required by or concerning this
Agreement wiil be in 'writing and will be sufficientiy given if delivered
personally. delivered by prepaid overnight express seNice, sent by
tacsimile with electronic confirmation, or sent by certified mail, return
receipt requesfed, or by email where specified in Ihis Agreement to
Owest and CLEe at tile addresses· shown on the cover sheet of this
Agreement. Each Party shall inform the other of any change in its
notice parties and/or addresses using the method of notice ca!led for in
this Section 22.

23, Force Majeure. Neither Party shali be liabie for any delay
or failure in pertormance of any part of this Agreement from any cause
beyond its control and without its fault or negligence including, without
limitation, acts ot nature, acts of civil or military aUfhority, government
regulations, embargoes, epidemics, terrorist acts, riots, insurrections,
fires, explosions, earthquakes, nuclear accidenfs, floods, work
stoppages, power biackouts. volcanic action, other major
environmental disturbances, or unusually severe ,veather conditions
(collectively, a Force Majeure Event), Inability to secure products or
services of other Persons or transportation facilities or acts or
omissions of transportation carriers shall be considered Force Majeure
Events to the extent any delay or failure in pertonnance caused by
these circumstances is beyond the Parly's control and without that
Party's fault or negligence, The Party affected by a Force Majeure
Event shall give prompt notice to tile other Parly, shall be excused
from perlormance of its obligations hereunder on a day to day basis to
the extent those obligations are prevented by the Force Majeure
Event, and shall use reasonable efforts to remove or mitigate the
Force Majeure Event in the event of a labor dispute or strike the
Parties agree to provide SeNice to each other at a level equivalent to
the ievel they provide themselves

24. Governing Law, Colorado state law, without regard to
choice-of-Iaw principles, governs all rnalters arising out of, or relating
to, trois Agreement

25. Dispute Resolution

251 The Parties wiil attempt in good faith to resolve through
negotiation any dispute, claim or controversy arising out of, or relating
to, this Agreement. Either Party may give written notice to the otiler
Party 01 any dispu1e no! resolved in tile nomlal course of business
Each Party will within seven (7) Days after delivery of Ule written notice
of dispute, designate a vice-president level employee or a
represenlative with authority to make commitments to review, mee\,
and negotiate, in good faith, to reSOlve the dispute, The Pal1ies intend
Hmt Ihese negotiations be conducted by non-lawyer, business
representatives, and the locations. format, frequency, duration, and
conclusions of these diSCUSSions will be at the discretion of the
representatives. By mutuai agreement, the representatives may use
other procedures to assist in these negofiations, The discussions and
correspondence among the representatives for the purposes of these
negotiations will be treated as Confidential Infornwtion deveioped for
purposes of settlement, and will be exempt from discovery and
production, and are not admissible in any subsequent proceedings
without the concurrence of both Parties

25,2 Il tile designated represenfatives ilave not reaclled a
resoiution of the dispule within fifteon (15) Days after the written notice
(or such longer period as agreed to in writing by the Parties), then
eitiler Party may commence a civii action. Any action \ly111 be brougllt in
Hle United States District Court lor the District of Colorado if it has
subject matter jurisdiction over the action, and shall otherwise be
brought in the Denver District Court for tile State of Colorado, The
Parties agree mat such courts have personal jurisdiction over Ihem

25.3 'J..'Vaiver of JurY_.lJi.<ll."s,lli:LC,LQ,§.s Action, Each Party, to the
extent permitted by law, knOWingly, voluntarily, and intentionaliy waives
its right to a trial by jury and any right to pursue any ciaim or action
arising out of or relating to this Agreement on a class or consolidated
basis or in a representative capacity.

25,4 No cause of action regardiess of the form of action, anslng
out at, or relating to this Agreement, may be brought by either Party
more than fwo (2) years after the cause of action arises
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26. Headings. The headings used in this Agreement are tor
convenience oniy and do not in any way limit or otherwise affect the
meaning of any terms of this Agreement.

27. Authorization_ Each Party represents and warrants that:

A. the full legal name of the legal entity intended to provide and
receive the benefits and Services under this Agreement is
accurateiy set forth herein;

B. the person signing this Agreement has been duly authorized
to execute this Agreement on that Party's behalf;

C. the execution hereof is not in conflict with law, the terms of
any charter, bylaw, articles of association, or any agreement to
which such Party is bound or affected; and

O. each Party may act in reliance upon any instruction.
instrument, or signature reasonably believed by it to be authorized
and genuine

28. Third Party Beneficiaries. The terms, representations,
warranties and agreements of the Parties set forth in this Agreement
are nof intended for, nor wiii they be for the benefit of or enforceabte
by, any third party (inciu(Jing, without limitation, Customer's Affiliates
and End Users)

29. Insurance. Each Party shall at all tinles during the term of
this Agreement, at its own cost and expense, carry and maintain the
insurance coverage listed below with insurers having a "Best's" rating
of B+Xlli with respect to liability arising from its operations tor Wilich
that Pal1y has assumed legal responsibility in this Agreement, If a
Party or its parent company has assets equal to or exceeding
$10,000,000,000, Ihat Party may utilize an Affiliate captive insurance
company in lieu of a "Best's" rated insurer. To the eX1enl that the
parent company 01 a Party is relied upon to meet tile $10,000,000,000
asset threshold, such parent shall be responsible for the insurance
obligations contained in this Section, to the eX1ent its affiliated Party
fails to meet such obligations

29.1 Workers' Compensation with statutory limits as required in
tile state of operation and Employers' liability insurance willl limits ot
not less ti1an $500,000 tor bodily injury - each accident: $500,000 tor
bodiiy injury by disease each empioyee: and $500,000 for bodily
injury by disease eacll employee

29.2 Commercial General Uability insurance covering claims for
bodily injury. deatil, pemonai injury or property damage, including
coverage lor independent contractor's protection (required if any work
wiii be subcontracted), products and/or completed operations and
contractual liability with respect to tile liability assuillod by each Party
lIereunder. The limits of insurance shall not be less ti,an $1 ,GOO,OOO
each occurrence and $2,000,000 general aggregate limil

29.3 "All Risk" Property coverage on a lull replacement cost basis
insuring aii of such Party's personal property situated on or within the
Premises. Each Party reserves tile right to self-insure tllis coverage

29.4 Eacll Par1y may be asked by the other to provide
certiiicate(s) ot insurance evidencing coverage, and ther·eafter sllali
provide such cel1ificate(s) upon request. Suci, certificates shail:

C. indicate that coverage is primary and not excess of, or
contributory with, any other valid and collectible insurance
purchased by such Party; and

O. acknOWledge severability of interest/cross liability coverage.

30. Communications Assistance Law Enforcement Act of
~' Each Party represents and warranfs t!lat any equipment,
facilities or Services provided to the other Party under this Agreement
comply with the CALEA. Each Party will jndemnify and hoid the other
Party harmless from any and ail penalties imposed upon the other
Party for such noncompliance and will at the non-compliant Party's
sole cost and expense, modify or replace any equipment, facilities or
Services provided to the other Party under this Agreement to ensure
that such equipment, facilities and Services tuliy comply with CALEA

31. Entire Agreement. T'his Agreement (inciuding all
Attachments, Rate Sheets, and other documents referred to herein)
constitutes the ful) and entire understanding and agreement between
trle Parties with regard to the subjects of this Agreement and
supersedes any prior understandings, agreemenfs, or representations
by or between the Parties, written or orai, including but not limited to.
any ferm sheet or memorandum of understanding entered into by the
Parties, to fhe eX1ent they reiate in any way to the subjects ot U--,is
Agreement. Notwithstanding the foregoing, certain elements used in
combination with the Service provided under this Agreement are
provided by Owest to CLEC under the terms and conditions of iCAs
and/or SGATs, where CLEC has opted info an SGAT as its
Interconnection Agreement ("ICA"), and nottling contained herein is
intended by the Parties to amend, alter, or otherwise modily those
terms and conditions.

32. Proof of Authorization,

32.1 Each Party shall be responsible for obtaining and
mainfaining Proof 01 Au!llorization (POAj, as required by applicabie
federal and state law, as amended lrom time to time

32.2 Each Pally will make POAs available to Ihe other Party upon
request in the event of an allegation by an End User Customer oi an
unauthorized change, in accordance with all Applicable L.aws and
rules, and shall be subject to any penaities contained therein

33. General Terms

33. t Owesf wiii provide generai repair and maintenance services
on its facilities, inciuding those faci!ities supporting Services pUI"CIlased
by CLEC under this Agreement, at a levet that is consistent with other
comparable services provided by Owest

33.2 In order to maintain and modernize the network
properly Owest may make necessary modifications and changes to its
network on an as needed basis. SUCll changes may resuit in minor
changes to transmission parameters Network maintenance and
modemization activities will result in transmission parameters that are
within transmission limits of tile Service ordered by CLEC. Owest wili
provide advance notice of changes that af1ect network lnteroperability
pursuant to applicable FCC rules.

A. name fi,e other Party as an additional insured under
commercial general liability coverage;

B. provide thirty (30) Days prior written notice of canceilation of or
material change in the pOlicy(s) to which certificate(s) relate;

33.3 Network Security

A. Protection ot Service and Property. Each Party wili exercise
the same degree of care to prevent harm or damage to 1!le other
Parly and any third parties, its employees, agenfs or End User
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Customers, or their property as it empioys to protect its own
personnel, End User Customers and property, etc., but in no case
less than a commercially reasonable degree of care,

B. Each Palty is responsible to provide security and privacy of
communications, This entails protecting the confidential nature 01
Telecommunications transmissions between End User Customers
owing t",chniGi;m wOrk operations 8.nd at a!! times Specitica!!y,
no employee, agent or representative shall monitor any circuits
except as required to repair or provide Service 01 any End User
Customer at any lime, Nor shall an employee, agent or
representative disclose the nature of overheard conversations, or
who participated in such communications or even that such
communication has taken place. Violation of such security may
entail state and federal criminal penalties, as weI! as civi!
penalties. Each Party is responsible for informing and training its
respective employees on such security requirements and
penalties

C, The Parties' networks are part of the national security
network, and as such, are protected by federal iaw. Deliberate
sabotage or disablement of any portion at the underlying
equipment used to provide the network is a violal1on of federal
statutes with severe penalties, especially in times of national
emergency or state of war The Parties are responsibie for
informing and training their respective employees on such
security requirements and penalties.

o Owest sl,ali not be liable for any losses, damages or otller
claims, including, but not limited to, uncollectible or unbillable
revenues, resulting trom accidental, erroneous, maiicious,
fraudulent or othemise unauthorized use of Services or facilities
('UnauttlOrized Use"), whether or not SUcil Unaulhorized Use
could have been reasonably prevented by Owest, except to the
extent Owest has been notilied in advance by CLEC of tile
exislence of such Unauthorized Use, and fails to take
commercially reasonable steps to assist in stopping or preventing
suet) activity

(i) Owest shall make available to CLEC, ail present and
tuture traud prevention or revenue protection teatures "'1th
the Services on a commercially reasonable basis. Presently,
tile SelVices fraUd features include, but are not limited to,
screening codes, information digits '29' and '70' which
Indicate prison and cocur pay phone originating line types
respec1ively; cali oj domestic, internationai, 800,
m18, 900, NPA-976, and 500 nurnbers. Owest shail
additionaily provide partitioned access (0 traud prevention,
dejection and control functionality within pertinent
Operations Support Systems which include but are not
limi1ed to UDF3 Fraud monitoring systems

(ii) Owest shall be responsible for any direct uncoliectible or
unbillable revenues resulting trom the unauthorized physical
attachment !o Loop jacilities from t!le Main Distrilllltion
Frame up to and including the Network Interface Device,
including clip-on tralld, if Owest could have reasonably
prevented such fraud,

(iii) 1/ either Party becomes aware of potentiai fraud with
respect to End User accounts, tile Party shall promptly
intonn the other Party and, at the direction of that Palty, take
commercially reasonabie action to mitigate the fraud wllere
such acllon is possible

33.4 Construction. Owest wiil provide necessary construction
only to the extent required by Applicable Law.

33.5. Individual Case Basis Requests. CLEC may request
additional Services not specitied in this Agreement and Owest will
consider such requests on an Individual Case Basis ("ICB"),

33.6. Responsibili1Y..f.QI. Environmental Contamination.

A Neither Party shall be liable to the Oliler for any costs
whatsoever resulting from the presence or release ot any
Environmental Hazard that either Party did not introduce to the
affected work location Both Patties shall defend and hold
harmless the other, its officers, directors and employees trom and
against any losses, damages, claims, demands, suits, liabilities,
fines, penaities and expenses (including reasonable attorneys'
fees) that arise out of or result trom:

1 any Environmental Hazard that the Indemnifying Party,
its contractors or agents introduce to the work locations: or

2, the presence or release of any Environmentai Hazard
for which the Indemnifying Party is responsible under
Applicable Law.

B In tile event any suspect materiais within Owest,owned,
operated or ieased taciiities are identified to CLEC by Owest to be
asbestos containing, CLEC will ensure that to lhe extent any
activities which it undertakes in the facility disturb such suspect
materials. such CLEC activities wili be in accordance with
applicable iocal, state and federal environmental and health and
safety statutes and reguiations E;xcep1 for abatement activities
underiaken by CLEC or equipment place'men! aelivities Blat result
in the generation 01 asbestos-containing malerial, CLEC does not
have any responsibility for managing, nor is i! H1e owner of, nor
does it have any liability for, or in connection with, any asbestos
containing material. Owest agrees to inlmediately notify CLEC if
Owest undertakes any asbestos control or asbestos abatement
activities that potentially could allec1 CI.EC p0l'Sonnel. equipment
or operations, including. but not limited to, contamination of
equipment.
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1· DEFINITIONS

"Act" means the Communications Act 011934 (47 U.S.C 151 et. seq.), as
amended

"Advanced Intelligent Network" or "AIN" is a Telecommunications network
architecture in V.11ich call processing, call routing and network management
are provided by means of centralized databases.

"Alliliate" means a Person that (directly or indirectly) owns or controls, is
owned or controlled by, or is under common ownership or control with,
another person. For purposes 01 this paragraph, the term 'ovm' means to
own an equity interest (or the equivalent thereof) of more than 10 percent.

"Automatic Location Identification" or "ALI" is the automatic display at lhe
Public Safety Answering Point of the caller's telephone number, the
address/location of the telephone and supplementary emergency services
information for Enhanced 911 (E911)

"Applicable Law" means all laws, statutes, common law including, but not
limited to, the Act, the regulations, rules, and final orders of the FCC, a
state regulatory authority, and any final orders and decisions of a court of
competent jurisdiction reviewing the regulations. rules, or orders 01 the
FCC or a state regulatory authority.

"Bill Date" means the dale on whicll a Billing period ends, as iderl!ilied on
rhe bill.

"Billing" involves Ihe provision of appropriate usage dala by one
Telecommunications Carrier 10 anotner 10 facilita(e Customer Billing l'Vith
ailendant acknowledgments and status reports it also involves the
excr,ange of information between Telecommunicalions Carriers to process
claims and adjustments.

"Carrie(' or "Common Carrier" See Telecommurlications CalTier

"Central Office" means a building or a space within a building where
transmission facilities or circuits are connected or switched

"Commercial Mobile Radio Service" or "CMRS" is defined in 47 USC
Section 332 and FCC PJ,es and orders interpreting that statute

"Communications Assistance lor Law Enforcernent Act" or "CALEA" refers
10 the duties and obligations of Carriers under Section 229 of tile Act

'Confidential Information' means any information lhal is rlOt generally
available to the public. whether of a technical, business, or other nature
and lIlat (a) the receiving Party KrlOWS or has reason to know is
cor.fider.iial, proprietary, or trade secret information of the disclosing Party:
and/or (b) is 01 such a nature thal the receiving Party should reasonably
understand that tile disclosing Party desires to protect SllCrl informajion
against unrestricted disclosure Confidential Information will not include
information that is in the pUblic domain through no breac11 01 this
Agreemenl by the receiving Party or is already known or is independently
developed by the receiving Party

"Customer" means the Person purchasing a Telecommunications Service
or an information service or both from a Carrier

"Day" means calendar days unless otherwise speciJied

"Demarcation Point" is defined as the point at w1lich the LEG ceases to
own or control Customer Premises wirillg inclUding without limitafion inside
wiring

"Directory Assistance Database" contains only those published and non
listed tefephone number listings obtained by Owest from its own End User
Customers and other Telecommunications Carriers

"Directory Assistance Service" includes, but is not limited 10, making
available to callers, upon request, information contained in the Directory
Assistance Database Direclory Assistance Service includes, where
available, the option to complete the call at the caller's direction

"Due Date" means the speciJic date on which Ule requested Service is to
be available to the CLEG or to CLEC's End User Customer, as applicable.

"End User Customer" means a third party retail Customer that subscribes
to a Telecommunications Service provided by either of the Parties or by
another Carrier or by two (2) or more Carriers

"Environmental Hazard" means any substance the presence, use,
transport, abandonment or disposal 01 which (i) requires investigation,
remediation, compensation, fine or penalty under any Applicable Law
(including, withQut limitation, the Comprehensive Environmental Response
Compensation and Liability Act, Superfund Amendmerlf and
Reauthorization Act. Resource Conservation Recovery Act, the
Occupational Safety and Health Act and provisions with similar purposes in
applicable foreign, state and locaf jurisdictions) or (ii) poses risks 10 human
Ileafth, satety or tlie environment (including, without limitation, indoor,
outdoor or orbital space environments) and is regulated under any
Applicable Law

"FCC" means the Federal Communications Commission

"Interexchange Carrier" or "IXC" means a Carrier lilat provides InterLATA
or IntraLATA Toll serviC(:iS

"line Information Database' or "lIDB" stores various telephone line
numbers and Special Billing Number (SBN) data used by operator services
systems to process and bill Altemately Billed Services (ASS) calls, Trle
operator services system accesses LIDS data to provide originating line
(calfing number), Bifiing number an(J terminating line (called number)
information. LIDS is used for calling card va!idaiion, fraucf prevention,
Billing or service restrictions and the sub·account inJormalion to be
included on the cail's Bilfing record. Telcordia's GR-446·CORE defines the
interlace between the administration system and LIDS including specific
message formats (Telcordia's TR·NWp·000029, Section 10)

'Une Side' relers to End Oifiee SwitC~l connections that have been
programmed to treat the circuit as a local line connected to a terminating
station (e,g" an End User Customer's teiepllone station se1. a PBX,
answering machine, facsimile machine, computer. or similar customer
device)

"Local Excrlange Carrier" or "LEC" means any Carrier that is engaged in
the provision 01 Telepllone Exchange Service or Exctlange Access Sucll
term does not include a Carrier insofar as such Carrier is engaged in the
provision of Commercial Mobile Radio Service under Section 332(c) at the
Act. except to the extent IIlat the FCC linds lhat SUCll service should be
included in tile definition of such term

"Loop" or '·Unbundled Loop" is defined as a transmission facility between a
distribution frame (or its equivaient) in a Owest Central Office and tile Loop
Demarcation Point at an End User Customer's Premises

"Local Service Request" or "LSR" means the industry standard forms and
supporting documentation used for ordering local services

7·22·08/dhdl/AT&T Entities 10
Owest QLSP'''' MSA - (v4.0 -1 H6-07)
ATTAZ-CDS-OB0213-0001- AITCO-080213-0002 AITID-OB0213-0003 ATTJA-080213-0004 ATTMN·CD$-080213-0005 A TTMT-080213·0006 ATTNE-080213
0007 ATTNM-OB0213-0008 ATrND·080213-0009 ATTOR·080213-0010 ATTSD-0802t3-0011 AITUT-080213-0012 ATTWA,080213-0013 ATTWY·080213
0014 TCSYSTEMSNM-080213-0023 TCGAZ-080213-QQ15 TCGCO-080213-0016 TCGIA-080213-0017 TCGMN-CDS-080213-0018 TCGNE-080213-0019
TCGOR-060213-0020 TCGUT·080213-0021 TCGWA-060213-0022



aWEST LOCAL SERVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Miscellaneous Charges" mean charges that Owest may assess in addition
to recurring and nonrecurring rates set forth in the Rate 811eel, for activities
CLEC requests Owest to perform, activities CLEC authorizes, or charges
that are a result of CLEC's actions, such as cancellation charges,
additionai Jabor and maintenance. MisceHaneous Charges are not already
included in Owest's recurring or nonrecurring rates. Miscellaneous
Charges shall be contained tn or referenced in the Rate Sheet.

"Network Element" ie 3 facility or equipment used in the provision 01
Telecommunications Service or an information service or both It also
includes features, functions, and capabilities that are provided by means oj
such facility or equipmenl, including SUbscriber numbers, databases,
signaling systems, and information sufficient for Billing and collection or
used In the transmission, routing, or other provision of a
Telecommunications Service or an information service or both, as is more
lully described in tile Agreement.

"Operational Support Systems" or "OSS" mean pre-ordering, Provisioning.
maintenance, repair and biliingsystems.

"Order Form" means service order request forms issued by Owes!, as
amended from time to time

"Person" is a generai term meaning an individuai or association
corporation, firm, joint-stock company, organization, partnership, trust or
any other torm or kind at entity

"Port" means a line or trunk connection point. including a line card and
associated peripheral equipment, on a Centrai Ottice Switdl but does not
include Switch features, Tile Port serves as the hardware termination tor
line or Trunk Side tacilities connected to tile Central Office Switch, Each
Line Side Port is typically associated with one or more telephone numbers
tflal serve as the Customers network address

"Premises" refers to Owest's Central Offices and Serving Wire Centers; all
buildings or similar structures owned, leased, or otl10rv.:ise controlled by
Owest thal house its network facilities: ali structures lhat house Owest
facilities on public rights-ot-way, including but not limited to vaults
containing Loop concentrators or similar structures: and all land owned,
leased. or otllerwise controlled by Owest that is adjacen1 to t!lese Central
Offices, Wire Centers, buildings and structures

"Proof of Authorization" or "POA" sha!1 consist of verification of trw End
User Customer's selection and authorization adequate \0 document the
End User Customer's selection ot its local service provider and fflay take
(I",e torm of a Hlird p3l1y verification format

"Provisioning" involves the exchange of infrJrmation between
Telecommunications Carriers w!lere one executes a request for a set of
products and services from the other with attendant acknowledgments and _
status reports

"Public Switched Network" includes all Switches and transmission facilities,
whether by wire or radio, provided by any Common Carrier including LECs,
IXCs and CMRS providers that use the Nortll American Numbering Plan in
connection with tile provision ot switcfled services

"Services" are the facilities or equipment used in the provision of
Telecommunications Service or as an infomla\ion service or botl1 It also
includes the teatures, functions, and capabilities that are provided by
means of such facility or equipment, including subscriber numbers.
databases, signaling systems, and information sufficient for Billing and
collection or used in the transmission, roullng, or olher provision at a

Telecommunications Service or an information service or both, as is more
tully described in the Agreement

"Serving Wire Cenler' denotes the Wire Center trom wl1ich dial tone for
local exchange service would normally be provided to a particular
Customer Premises.

"Shared Transport" is detined as local interoffice transmission facilities
shared by more than one Carrier, including Owes!, between End Office
Switches, between End Office Switches and Tandem Switches (local and
Access Tandem Switches), and between Tandem Switches within the
Local Calling Area, as described more fully in the Agreement.

"Switch" means a switching device employed by a Carrier within the Public
Switched Network Switch includes but is not limited to End Office
Switches, Tandem Switches. Access Tandem Switches, Remote Switching
Modules, and Packet SwitChes Swifches may be employed as a
combination of End Otticeffandem Switches

"Switched Access Trafjic," as specifically defined in Owest's interstate
Swilched Access Tarifts, is trafJic that originates at one ot the Party's End
User Customers and terminates at an tXC Point of Presence, or originates
at an IXC Point of Presence and terminates at one ot the Party's End User
Customers, wllether or not the traftlc transits the olher Party's network.

"Tariff" as used throughout this Agreement refers to Owest Interstate
Tariffs and state Tari1ls, price lists, and price schedules

"Telecommunications Carrier' means any provider of Telecommunications
Services, except that such term does not include aggregators of
Telecommunications Services (as defined in Section 226 of the Act) A
Telecommunications Carrier sllall be treated as a Common Carrier under
the Act only to the extent that it is engaged in providing
Telecommunications Services, except that tile FCC sllall determine
wh€lher Ihe provision of fixed and mobile satellite service shaH be treated
as common carnage

"Telecommunications Services" means the oHefing ot telecommunications
for a lee directly to the public, or to such ciasses of users as to be
effectively available (Iilectly to the public, regardless of the faciliUes used

"Telephone Exchange Service" means a Service within a telephone
excllange, or within a connecled system of teiephone exchanges within the
same exchange area operated to furnish to End User Customers
intercommunicating Service of the Cllaracter ordinadiy furnislled by a single
exchange, arld which is covered by the exchange Service c!lal'ge, or
comparable Service provided Ihrough a system of Switches, transmission
equipment Of other faciiities (or combinations tl18reat) by which a
subSGrilJer can originate and terminate a Telecornmunications Service

"Trunk Side" refers to Switcll connections that have been programmed to
treat the circuit as connected to another switching entily

"Wire Center" denotes a building or space within a building lIlat serves as
an aggregation point on a given Carrier's network, where transmission
tacilities are connected or switched Wire Center can also denote a
building where one or more Cenlral Oftices, used fOI the proVision of basic
exchange Teiecommunications Services and access Selvices, are located

Terms no! otherv.'ise defined here but defined in the Act and the orders and
the rules implementing the Act or elsewhere in the Agreement, shall have
Ule rneaning defined there. The definition of terms IIlat are included hel'e
and are also defined in the Act, or its implementing orders or rliles, are
intended to include the definition as set forth in Ihe Act and the rules
implementing the Act
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Owest Local Services Platform™ (QLSpTM) Rate Page· Arizona
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109.11,1.1
109,11,1.2
109,11,1.3
109,11,1.4
1.Q9,1J.1.5

Aflalo Port
Residerllial end user credit
Effective QLSPru Residential Analo Port
Oi it;)1 Port SU) JOrtin BRIISDN
PBX 010 Port

LAWUR
$9.40
$4,56
$4.84
17,34

$ 10.28

109.11.2

109.11.3

109,11.4

109.11.5

109.11.6

109.11.8

Ports If 800;. YOY Voluml> Retl>ntion Plan Re uirements Are Met
109,11.21 Anaio Port
109,11,2.2 Anaio Port Residential end user credit
109,1123 Effective QlSpTM Residential Anaio Porl
109,112.4 Oi iTalPorJ SUD Orlin BRIISON
109,112,5 PBX DID Pori

Ports If 90% YOY Volume Retl>ntion Pian Re uirements Are Met
1091131 Analo Port
109,11,3,2 Analo Port Residenli<3T efld user credit
109,11,33 Effective OLSP'" r~esidenTi<31Analo Port
109,11,3.4 Digital Port (Supporting ARIISON)
109,11,3,5 PBX DID Pori

Ports jf 110% yay Volume Growth Plan Requirements Am Met
109.114.1 Analo( Pori

end user credil

109.11.4.5 PBX oro Pori

Ports If 120% YOY Volume Growth Plan Ra uiramants Ara Met
109.11.5. i Analo Pori
109.11.52 Analo( Pori Residefl!ial elld user credit
109.11.5.3 Fffective Qlspn, Residerllial AnaTo Port
109.11.5.4 DicitalPori SUi onin. BRIISON\
109.11.5.5 P8XOIDPort

Ports If 1 ~50;. yay Volume Growth Plan Requirements Are Met
109.11.6.1 Ana!oq Pori
10~J.11.6.2 Analo Pon Resiclenlial end user creelit
109.11.6.3 Effeo,lie OLSp'M F-iesiderllial Analo Port
1O~) 11.li4 0; 'ital F-'on SU) o~in. 61'<.1 ISDN)
109.11.6.5 P8X DID F-'ClI1

Local Switch Usage
1G9.11.7.1 QlSP"'" ResilJential. Business and PAL Per MOU
109.11.7.2 QLSpT~ CenTrcx, ISDN BRI <3nd PBX r,nalQ Trunks Per LineiTrunk

Switcll Featuros
109.11.8.1 Accourlt Codes· GeE'S 'Siem

Allendarll Access Line· wr st:;'.iorl line
109.11.8.3 Audible Message W<3iling

109.11,8.4 Aull1ol'izmior; Codos· or svstelll
109.11.8.5 Au10fl18tic Lino
109.11.8.6 Automatic Route Selectiorl - CQrTlmOrl E UI ersvstem
109.11.8.7 Call Oro
109.11.8.8 Call Exclusion - AUlomaTic

109.11.8.9 C811 Exclusion· Manual

109,11,8,10 Call Forw3rd,n Don't Answer" Irlcomin Onl
109 11,811 Ca!l FOfY\'ardinCl 8us Line / Don'( A.nswer Pro rammable Svc, ;::'-s(alliishmerlt
109,11.8.12 CalT FONiarding: Busy Line/Don'! Answer (Expandedi

109.11.8.13 Cali Forwarding DQn'lAnswer

109 1i ,8, 14 Cal! Forwardln Don·t Answer I Cali Forward Bus' Cuslomer Pro r8mrnablo· Per line
109.11,8,15 Call Waitin Indication - er limin( stale
109,11,8,16 Centrex Conlmoill E u; IIllent
109 11.8.17 CLASS - Call Trace, Per Occurrerlce
109.11.8.18 CLASS - Conlinuous Redial
109.11.8.19 CLASS - Leist Call Relum
109.11.8.20 CLASS· Prioritv C;]!lin
109.11.8.21 CLASS· Selectiv(l Call Forwa,din
109.11.8.22 CLASS· Selective Call Reiection
109.11.8.23 CMS· Packet Conlml Car,3bilit er S stem
lD9.11.8.24 CMS - S stem Est<:Jblishment· illiti<3llllstallation
10911.8.25 CMS - Svstem Est<Jblishment - Subse uell! Installation
109.11826 Conference CaHin Meet Me
1D9.11.8.27 CQnfcrCrlCc C<3liing - Preset
109,11,8.28 DimcT STalion Select /Bus lam Field er arran ement
109.11,8.29 Directed Call Picku with Bar e in
109.11,8.30 DirecTed C<3l1 Piehl without Bar e-in
109.11.8.31 Distinctive Rin ,'Distinctive C<311 Waitin
109.11832 Expensi\/8 Route Warning Tone- per svstem wilh ARS
109.11833 F,JCilit Restriction Level- ers stem
109.11,834 Grou Ifllercorn
109. i 1.8.35 Hot line - JeT line

LAWUR

LAWUR

LAVVUR

"-- LAVVUR

------

--

--
UGUFM

AZ8PS
om
MGN,
M'0M'
AFYPS
ETVPB
F5GPG
NA-FID
NXB
ISDN

NA-FID
i10SNl
GSA
SEPFA
FVJ,
FVJHG
69H, EVD,
EVDHG
FSW
WUT
HYE, HYS
NO USOC
NS3
NSO
NSK
NeE
NSY
PTGPS
fA85XX
CPVWO
MJJPK
M09PK
BUD
6MB
69D
RNN
AQWPS
FRKPS
GCN
HlA, HLN

$8.93
$4,14
$4,79

$17,34
$1028

$8.46 '
53,72
$4,74

$17.34
$10.28

$7.52
$287
$4,65 '

$17.34
$10.25

$6,58
$2031
$4,55

$17,34
$10,28

-- --
S611

SOOD097
5081000

--

$78,60
$1.14
$0.9

$23506
$0,34

52,062.41
$034
$0.9~

$0.6

$37.2C'

$37.2

$oge
$0,9

$1 184,8
$2,3:
$1,24
$1.2"
S118
$124
$1.1

$477.21
$95441
$477.21

$41.72
$41.72

$0.34
$19.81
519.81
$39.60
$70.64
$43.46
SOX
$0,9

--

-
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109.11,8.37 Hunlin Mulli osition with Announcement in Queue
109.11.8.38 Hunlin Mulli osition wilh MusiC in Queue
109.11,839 ISDN Short Hunt
109,11,8.40 lauds eakerPa in ertrunk rou
109.11,8.41 Make Busy Arrangemenls - per group

109.11842 Make Bus Arran emenls ~ er line
109,11,8,43 Messa e Cenler· er main stalionline
109,11,8.44 Messa e Wai!in Visual
109.11,8.45 Music On Hold· er s stem

MHW
MOHPS
NHGPG
PTQPG
A9AEX,
P89
M81
MFR
MV5
MHHPS

$37.90
$40.0

$1.131
$ 173.41

$0.6

$06
$0,3
$0,3

$22.72

----

109,11,8.46 Privac Release
109,11.8,47 Oue Time
109.11.8.48 SMDR·P - Archived Data
109.11.8.49 SMDR·P· Service Establishment Charge, Iniliallnstallalion

109.11.8.50 StBlion Cam ·Or> Service, er main slation
109.11.8.51 Time of DOl Control for AR8" er s stern
109.11,852 Time 01 Dav NCOS U date with ARS
109.118,53 Time of Da RoutinG - er tine with ARS
109,11,8,54 Trunk Verification from Desi nated Station
109,11,6,55 UCD inllunl group - per line

K7KPK
QT1PK
SR7CX
SEPSP,
SEPSR
CPK
ATBPS
A4T
ATB
8VS
MHM,
H6U, NZT

$0.47
$0,34

$17416
$333.2

$0.34
$123.60

$0.5

109.11.9.2 PBX DiD Complex Tmnslatlons Digits Oulpulsed Chanae SiQnaliQ~
109.11.9.3 PBX DID Block Corn romise
109.11.9,4 PBX DID Grou of 20 Numbers
109.11.9.5 PBX DID Reserve 8m uential # Block
109,11,9.6 PBX DID Reserve Non Se uential TN

$14.3('
$25.1
$33.5[1
$25.03
$2337

109.11.9 Other
109.11.91 Custom Number See Applicable Owesl Relail

Tariff, Catalog or Price listless
Discount (which will be provided
pursuant to terms and conditions

l:.'"!..9:-E..C's ICA'

-----

!
~~~~§§~ 109.11,9.7 PBX DID NonSe uer1(ialTN

109.11.10 5.ubse uant Order Char e

--
109.11.11 QWQst Corporation (OC)lntraLATA Toll, LPlC 5123

NHCUU

$35.1~

$133

See ApplicalJie Owest Retail
Tariff, Catalog or Price Listless
Discount (whicn wiil be prOVided
pursuant to lemlS and conditions

in CLEC"s ICA)

1011.20 Miscellaneous Char
1011.20.1

109.20.2.1.2.1 Firsllncremenl
109.20.2,1.2 OverMme

109.20.2,3 Dispatch {Additional Dispatch· No (rouble foundl
109.20.2.4 Dis atch tor Maintenance of Service· No Trouble FOUnd

-- r-'L---
LI.~

- ---
$9500r--

HRH11 3150
HRHAl $13.50

HRH12 - $56.00
HRHA2 $15.00

HRH13 $56.00
HRHA3 15.00

MVWXX $3500
MVW1X $35,00

MVWOX $43.00
MVW2X $43.00

MVWPX $50.00
MVW3X $50.00

OTNBX $260Q
OTNOX $36,00
OTNPX $45.00

VT60C $100.00
VT60M 100.00

HRH11 $31.50
HRHA1

HRH12 $56.00
HRHA2 15.00

109.20.2.1.2.2 Each Additional Increment

109.20.2,51,1 First Increment
10920,2,51,2 Each A{jditionai Increment

Overtime

Premium
109.20.2,1.3,1 First Incr"ment
109.20,2,1,32 Each Additional illcremellt

109.202.1.3

109,20.2.5,2

109.20.1.2.3 Premium
109.20.1.2.3.1 First Increment
109.20.1.2.3.2 Each Addi(ionallncrement

109.20,2,2 Oplional Testing (Additional Labon
109.20,2,2.1 Basic First and Eacll Additionallncrenlent
109.20.2,2,2 Overtime First and Each Additional Increment
109.20,2,2,3 Premium Firsl and Each Additional Increment

109.20.1.2.2 Overtime
109.20.1.2.2.1 First Increment
109.20.1.2.2.2 Each Additionallncremenl

Desi n
109.20.2.1 Maintenance of Service

109,20.2.1.1 Basic
109.?,P2,1.1,1 Firstlncrernent
1Q9.20.2, 1.1 ,2 Each Additiona! Increment

109.20.2

--- -

--

--

Owest Local Services PlatforlTl'M Agremnenl OlSP"'< Raw Shpet-V10 06.15.06
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109,20.2,5.3,1 Firstlncremerlt HRH13 56,00
109,20,2,5,3,2 Each Additionat Increment HRHA3 15,00

109.20.3 Desi nand Non-Desi n
109,20,3,1 Tri Cllar e-Premises Visit Char e
jQ{J20.3.2 Premises Work Char e

109,20,3,2.1 Basic
109.20321,1 First Increment
109.20,3.2.1.2 Each Additional increment

108.20,3.2,2 Overtime
109,20,3,2,2,1 Firsl incremenl
109,20.3,2.2,2 Each Additionai Increment

109.20,3.2,3 Premium
109.203.2,3.1 Firsllncrement
109.20,3,2,3,2 Eacll Addilionallncrement

109,20.3.3 DaleChan e
10920.3.4 Design Cl18nge
109,20,3.5 Ex editeChar e Perda advanced
109,20.3.6 Canceliation Charge

NRTCY 50,00

HRD11 60,00
HRDA1 30,00

HRD12 $70.00
HRDA2 35.00

HRDn $80.00
HRDA3 $40.00

VT6DC $100.00
H28 $50,00
EOODS $200,00
No USOC iCB

109.23 QLSP'''' Installation and ConverSion Nonrecurring Charges (NRCs)

109.23.1

-- -

_.
__1°9.23.2

--

109.23.3

Conversion Nonrecurring Charges
109.23.1,1 QlSP"'" Business Centrex. PAL and PBX Analog non-DID Trunks Rel'!idential

109.23.1.1.1 First line (Mechanized)
109.23.1.1.2 Each Additional line Uvlecllanized)
109.23.1.13 First line (Manua!)
109.23.1.1.4 Each Addit!on,Jlline (Manual\

109.23.1.2 QLSP'''' PBX DID Trunks
10923.1.2.1 Firsl Trunk
10923.1.2,2 lO'ach Additionat

109.23.1.3 QLSP"'" ISDN SRI
109,23.1.31 First

Installation Nonrecurring Charges
109.23.2.1 QLSP"" Business Centrex PAL and PBX Analog non-DtD Tnmks-·"ReSidalltial

109.232.1.1 F,!rst line (Medl3nized)
109.23.2.1.2 Eacll AdditionJlline (Mechaniz"d)
109,23.2.1.3 fjrst line (Manuai)
1092:12,1.4 ..fach Adr:lilionai line {ManUel I)

109.23.2.2 QLSP'''' Anal9.9J2:ID PBX Trunks

10923.2,3 QLSP"" ISDN-BRI

Owest AIN Features

URCCU
URCCY
URCCV
URCCZ

URCCD

URCCU

NHCRA
NHCRC
NHCR8
NHCRD

$1,50
$0,50

$15,00

~
$0,2
$0,28
$0,2

$5000
$18,00
$7500
$2000

$177,02

$241,28

See Applicable Owest Retail
Tariff, Catalog or Price Listless
Disco\1rlt (which will be provided
p\1rsuant to terms and conditions

in ClEe's ICAl
109.23.4 Owest Voice Messaging Services See App!icable Qwest Retail

T;:Jriff, Catalog or Price lislless
Discount (whic!l wilt be provided
pursuant to terms and conditions

in ClEC's ICA

6

o erational Su ort S stems
112.1 Devetomenls and Enhancemenls per local Service Requesl
112.2 Ongoin- 0 eralions er Local Service Re uest
112.3 Daily Usage Records File, per Record

Alt charges and incr.emen.,,,q"'F
the comp;:Jrable charges and
Increments provided in lhe
Owest Wholesale PCAT

Universal Service Order Codes (USOCs) have been provided in an effor1to ease item description and usoe association with charges, In tile event USOCs arB
inaccurate or are revised. Owest reserves Ihe right 10 correct the Rate Sheet. In tile event of any significant changers), notificatiorJ will be provided via the standard

QlSpTM Business and Residenlial services utilize the sanle Class of Service and line UrJiversal Service Order codes (USOCs), QlSP'" Residential services wiil be IJiiled
at the Arlalog Port rate and only those lines Ihat specifically qualify for and are identified as serving a residentiai end-user customer by the presence of the LAWUR usoe
witi receive the Residential end user credit

OlSP"" service includes nOrldiscrirninatory access 10 all vertical switch features 1I1at are loaded in Qwest's End Office Switcll, See tile peAT for all compatible and
available vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed, Non-Recurring charges are applicable
whenever a feature is added· whelher on new installation, conversion, or change order activity, Those vertical switch features not tisled have a rate of $0 for Montllly
Recurring. Non-Recurring, or Per Occurrence charges

Reserved tor future use

The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, inctuding changing a telephone number, iniliating or
removing Suspension or Service, denying or restoring service, adding, removing, or cllanging features, and other similar requesls

OlSP"'" ISDN BRI and PBX are "Design" Remaining QlSP"" services are "Non-Design- All charges and increments shall be tl1e same as the comparable charges and
incremenls provided in Owesl Retail Tariffs, Catalogs, or Price lists and are sul)ject 10 dlange based on changes in Ihose underlying Qwest Retail Tariffs, Catatogs. Of
Price Lists, in the event a rale changes, notiiication will be provided via (he slandard notification process

Owe"t local Services Platform'''' Agreement OLSP'''' R3t8 3118et-\l10 08.15.06
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Telecommunications SeNice, tile discount wili be 18%

Owe5t Local Services Platform rJ.< Agreement QLSP™ Rate Sheet-V10 08, i 5 06



Qwest Local Services Platform™ (QLSpTM) Rate Page ~ Colorado

~-~109.6 Shared Tran~ortPurchased As Part of QlSP""
109.8.1 QLSpTM Residential Business and PAL Per MOU $00011100
109.8.2 QLSpTM Centrex. ISDN BRI. and PBX Analo Trunks (Per line/trunk UGUST $0.35

109.11 Local Switchin Purchased As Part of QLSP ''''
1;)9.11.1 Ports Basic Pian

109,111.1 Analo Port
109.11.1.2 Residential end user credit
1G9. 11. 1.3 Effective QLSP'" Residen!ial Anaio Port
109.11,1.4 Di italPcrt Su ortinq[milSDN
109,11.15 PBXDIDPorl

lAWUR
6,11
3,36'

$475
$16,88

9.75

109.11.2 Ports If 80% yay Volume Retention Plan Re uirements Are Met
109.11.2.1 Analo Port
109.11.2.2 Analo Port Residential end user credit
109.11.2.3 Eftective QlSP'''' Residential Analog Port
109.11.2.4 Oi ital Por[ISuo'1orti.l\ 8RI ISDt~

109.11.2.5 PBX DID POI1

lAWUR
$7,70

i 3,00
$4,70
16,88
$9.75

109.11.3 Ports If 90% yay Volume Retention Plan Re ulrements Are Met
109.11.3.1 AniJlo Port
109.11.3.2 AniJloo user creait
109.11.3,3 Eflective AI'I8100 Porl

LAWUR
$730
$2.64
$4.66

$16.88
9.75

f----t-_ 109:,.11.4 Poris If 110% yay Volume Growth Plan Requirements Are Met
109 114. 1 Analug Port
109114.2 Analo Port R,'sicJ·3nbal end user credit
109.11.4.3 Effecti'le QlSP"" Residential Analo( PO'1
If)911,l4 oiaital Pall Su c or1in BRIISD~I

109.11.4.5 PBX DID pon

LAVVUR
$649
$193
$4,56

$16.88
$9,75

109.11.5 Ports. If 120% yay Volume Growth Plan Requirements Are Met
1GS 11 5.1 A.('8100 Purt
10911 5.2 AII8100 Port. Residen:ial end user credit
10il.11 53 Effecb'"'e OLSP"" Residential Arwlog Port
109,1154 DioiTal POri (Sl1'.lDOnin( BRIISDN
109.1155 PBX DID pun

LAWUR

~568

$1.21
$447

$16.88
$9.75

1---

Aro Met

LAyvUR
$5.27
$0.90\
$J.37

$16.88
$9.75

$0.00161
$135000

109.11.8 Switch Features
109.11.8.1 6 \'1/2. CiJliino F'or Nun-ContrOI'l Line Perts
109.11.8.2 AccountCorles, PerS sTem
109.11.8.3 ARS Common Eoui )'11on[, Per GrOll J
109.11.84 ARS- Ex )ensive Route VVarnin Tone- Per Svslern
109.11.8.5 ARS- Faci!iTv RestriCTion Level, Per S STern
109.11.8.6 At(end8nt Access Line, Per Slation
iD9.11.8.7 Audible Message Walling

109.11.8.5 Authorization Codes, PerS stern
109.11.8,9 Centrex COnllnon E ui mell1
109,118,10 CLASS-CaHTrace Per
109,11,8 11 CMS- Packet Control Ca
109.11.8.12 CMS Svslem
109,11.813 CMS- S s:el11

Per System

109,11.8.17 EBS- Oir SW S,WBusv Lam Fld, Per Arranaernenl
109.11.8.18 >=8S- MeSSil( e Center, Per Main Statior1 Lir1e, Per line
109.11.8.19 to8S- Messa e Waitin Visual, Per Station line

'(;\/T
AZ8PS
F5GPG
AQWPS
FRKPS
DZR
MGN,
MWW
AFYPS
HYto, HYS
NO USOC
PTGP$
M85XX
CPVWO
MJ.IPK
M09PK
ETVPB
BUD
MFR
Ml.N

$42,16
$80.70

$2,05923
$7161
$66,61
$1.15

$i00
$236.65

$1,210.94
$2,00

$482,77
$965,53
$482.77

$42.16
$42.16

$iOO
$1.00
$1,00
$1,00

$1.15
$t,OO

$1.38
HOO
$1,00
$1,00

$175,38
$1.00

$72,37
$37,77

$0,66
$67,62

$176,18

$33717
$124,66

$0,55
$1.51

K7KPK
QT1PK
CPK
HlN,HlA
PTQPG
MV5
MH5
MHW
MOHPS
MHHPS
SR7CX
SEPSP,
SEPSR
ATBPS
A4T
ATB

109.11.8.32 Time of Day Control for ARS. Per System
10911.8.33 Tinle of Day NCOS Upda~ed Per Main Slation
109.11.8.34 Time of D,ly Routing Per Line

109.11.8.20 E8S- Privac' Release, Per Slation Line
109.11.8.21 EBS Quer Tirne, Per Station Line
109.11.8.22 E8S- Slation Carn J On, Per Main Per line
109.11.8.23 Hot line, Per Line E ui'JPed, Per
109.11.8.24 Loudsr,eakf)l' PaQ;na Trunkside, Per Grou
109.11.8.25 Messa e Wailin Visual, Per Line
109.11.8.26 MUlti lie Position Hunt Announcement, Per Grou
109.11.8.27 Multi Ie Position Hunl Oueuin ,Per Grou
109.11.8.28 Multi fe Position Hunt, Per line
109.11.8.29 Music On Hold, Per S stem OMS Oni
109.11.8.30 SMDR-P- Arcllive(1 Gala
109.1 j .8.31 SMDR-P- Service EsTablishmenl Charge, Iniii811nslalialion

109.11.8.35 Tn.JI1k Veritlcation from Desionaled Station. Per Line Equipped
109.11.8.36 UCD· Call Waitinq ImjiC;J.t;on Per Unique Til11ing Stale Per Timing State
109.11.6,37 UCO· In Hunt Group. Per Line

BVS
WUT
MHM.

L t':H~6U~N~Z~T~ ~ ,,$~O,,66"__ _'

Owesl Local Services PlaTforrn'" Ag'eement QLSP'" Rale SheHI·V1.0 081506
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109.11.8,38 UCD· Make Busy Arrangements, Per Group

109,11,8.39 UCO- Make Bus Arran ements, Per Line
109,11.8.40 UCD" With Music after Dela

iOii,ii.1I Ulnar
109,11,9.1 Custom Number

109,11.9.2 PBX DID COlllolex Translations Dioits Outoulsed Chanoe Signaling
109,1193 PBX DID Complex Translations Signating Chanae
109.11.9.4 PBX DID Block COIll fOlllise
109.11,9.5 PBX DID Grou of 20 Numbers
109.11,9,6 PBX DID Reserve Sequential # Block
109,11.9.7 PBX DiD RElserve Non Se uential TN
109,1198 PBX DID NonSe uenlialTN

A9AEX.
P89
MB1
A5M

$1,00
$1,00
$0,66

See Applicable Owesl Retail
Tariff, Catalog or Price List less
Discount (which will be proyided
pursuant to tenns and conditions

in CLEC'sICA)

$1096
$24,96
$18.83
$25.06
$1873
$17 .48
$26,30

6

109.11.10

109.11.11

Subse uant Order Char a

Owest Corporation (OC) lntraLATA Toll, LPIC 5123

NHCUU $13.49

See Applicable Owest Retail
Tariff, Cala!og or Price List tess
Discount (which will be provided
pursuant to terms and collditions

in GLEG's ICA)

4

6

109,20 Miscellaneous Char es
109.20,1

109,20.2 Dasi

109,20,2.1,1 Basic

~02.2

10921123 Dis ;,tch Additional Dis atdl. No trouble found)
109.202.4 Dis atch for Maintenance of Service· No Trouble Found

LTESX

MVWXX
MVW1X

MVWOX
MVW2X

MVWPX
MVW3X

OTI~8X

OTI~OX

OTNPX

VT6DC
VT6DM

$95.00

$27.00
$2700

$36.00
$3()00

$45.00
$45.00

$1800
$2300
$2700

$100.00
$100.00

109.20.3 Desi nand Non-Desi n
1092031 Tri Char e Premises Visit Char e
109.20.3.2 Prenlises Wor1< Char e

10920,32,1 Basic
109,20.3.2,1.1 First Increment
109.203.2.12 Each Additional incremenl

108.20,3,2,2 Ovenime
109.20.3.2,2,1 First Increment
109.20.3.2.2,2 Each A(iditiorlallncrement

109.20,3,2,3 Premium
109.20.3,2.3.1 Firsllncrement
109.20.3.2.3.2 E"eh AdditionallncrOlllen!

9 3,3 Nework Pr m'ses Work har e
109. 0 SIC

109.20.3.3.1.1 First Increment
109.203,3 12 Each Additionallncremenl

109.20.3.3,2 Overtirn~

109.20.3.32.1 Firsllncrement
109.203.32,2 Each Additional Increment

109.203.3,3 Premium
10920,33.3,1 First Increment
10920.3.3,3,2 Each Additionai Increment

109.20.34 Date Chan e
109,20.3,5 Desi n Chan e
100203,6 Ex edite C!lar e Per da advanced
109.20.3,7 Cancellation Char e

NRTCY

HRD11
HPDAI

HRD12
HRDA2

HRD13
HRDA3

HRI-l1
HRHA1

HRH12
HRHA2

HRH13
HRHA3

VT6DC
H28
EODDB
No USOC

$25.00

$60.00
$30,00

$70.00
$35.00

$80,00
$40,00

$41.00
$8.50

$41.00
$12.75

$41.00
$17.00

$100.00
$50.00

$200.00
ICB

109.23 QLSP'" Installation and Conversion Nonracurrin Char as NRCs

109.23.1 Conyers ion Nonracurrln Char es
10923.1.1 QLSP'" Business Centrex PAL and PBX Analo non-DID Trunks Residantial

109.23.1.1.1 First Line Mechanized
109.23.1.1.2 Each Additional Line Mect',af1ized\

URCCU
URCCY

$1.50
050

Owesl Local Services Pialform'" Agreement OI_Sp™ Rate Shee1-V1.0 081506
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10923.1,3 QLSP'" ISDN BRI
109.231.31 First
109.231.3.2 Each Additional

URCCU $11.34
$2,34

109,23.2 Installation Nonracurrlng Charges
109.23.2.1 QLSP'" Business Centrex PAL and PBX Anato non-DID Trunks Residential

109,23,2,1.1 First Line Mecllanized\
109,23,2,1,2 Each Additional Line MeChanized'
109,23.2,1.3 First Line Manual
109.23.2.1.4 Each AddiHolla! Line {Manual

NHCRA
NHCRC
NHCRB
NHCRD

$5000
$18.00
$75,00

0,00

109,23,2.2 QLSpT>! Analo DID PBX Trunks $132.41

10923.23 QlSP"" ISDN-8RI $180.48

Qwast AIN Features109.23.3 See Applicable Owest Retail
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and conditions

r---,,;;;c"'--,=:'::;;:;:;=:;:;==::7;===---,--------------------r---+---
in

-C~L",EC's~I~C_A~)--+-cc--j
109,23,4 Qwest VOice Massaging Services See Applicable Qwes! Retail G

Tariff, Cataiog or Price List less
Discounl (which will be provided
pursuant to terms and conditions

in CLEe's ICA)

112 o .£!:ationat Support Systems __
112.1 Deveioments and Enhancemenls, Q.~ Local Service Req(Je~1

112.2 Ol1going Opefdliol1s, per Local Service Ee uest
112.3 Daily Usage Records File, per Record

All charges and increments equal
the comparalJle cilarges and

increments provided in the Qwest
Whoiesaie PCAT

Uniyersal Service Order Codes (USOCs) h,we been provided in an effol"\ \0 ease item description and usoe association with charges in lhe event USOCs are inaccurate or
are revised, Owesr reserves me righl to corr8cl Ihe Rat8 Sh8el, In liw event of any significant change(s), notification will be prOVided via th8 standard nolif,calion process

OLSP'" Business and Residential services unr;zc the 581ne Class 01 Sel'iiGe and iine Universal SerVice Order Godes (USOCs) OLSP".1 Residerl1iai s8rvices will be billed at
me Analog Pon rate and Dilly 1hose lines tllal specifically qualify for and dre ilJentified as serving a residential end·u5er customer by the presel1ce of the LAWUR USOC will
receive the Residential end user creeld.

2 OLSP"" serJice includes flondiscrimindlOrf access to all verticai switcll features that are ioaded in Owest's End Office Switcll. See the peAT for all compatibte and available
vertical switch fealures. Only vertical switch features witr, Non8ecurnng, Rec\llTing, or Per Occurrence charges are iisted. Non-Recurring charges are applicable whenever a
fealure is added" whether on new installation, conversion, or ci'laflge on1er activily Those 'lenical swilnl fealures not listed have a rate of SO for MOl1l1'ily Recurring, Non
Recurring, or Per Occurrence charges

Reserved for future use

Ttle Subsequent Order Charge is applicable on a per order basis when ch<:lnge~ are requesleello existing service, including changing a lelephone number, initiating or
removing SuspiJnsion or Service, denying or restoring service, adding, removing, or changing features, and olher similar requests

QLSP"" ISDN 6RI and PBX are "Design" Remaining OLSP'" services are "Non-Design·' Ail Charges and increments shall be Ihe same as the comparable charges and
incremenls provided in Owest Relail Tariffs, Catalogs, or Price Lists and are subjecllo change based on changes in t)lose underlying OWHsl Retail Tariffs, Catalogs, or Price
Lists. In Ihe event a rate changes, flotiflcatiol1 will be provided via Ihe standard nOlificalion process

6 Where the service has been deemed 10 be a Telecommunications Service, Ille Discount will be provided pursuant 10 CLEC's ICA. Wllere the service is nol a
Telecommunications Service, (l1e discount will be 18%

Owest l(lC",a! Services Platloffil'" Agreement OLSP"" Rate Sheet-V10 08,1506
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~d"P'rto
109.8.1 QLSP'" Residential Business and PAL Per MOU -.1!LQQj 1100
109.8.2 QLSP'" Cenlr<i)x. ISDN SRI. and PBX Analo Trunks Per line/trunk UGu"S'f ~$O,35

109,11 Local Switchin Purchased As Part of QLSP'"
Hi\l.ii,i Pons Basic Pian

109,11.1,1
109,11,1,2
109,11,1,3
109,11.1.4
109,111.5

Allato POrl
Residential end user credit
Effective OLSP'" Residential Analo POrl
Digital Port (Supporting SRI ISDN
PBX DID PM

LAWUR
$6.73
$3.78

2.95
19.95
$8.34

109.11.2 Ports if 80% YOY Volume Retention Plan Re ulraments Are Met
109.11,2.1
109.11.2,2
109.11.2.3
109,112.4
109,112,5

Analoo Port
Analoo Port Residential end user credit
Effective QLSP'" Residential Analo Port
DIgita! Port (SuppcJ,iing SRI iSDNl
PBX DiD Port

LAWUR
$6,39
$3.47

2.92
$19.95

$8.34

109.11.3 Ports If 90% YOY Volume Retention Plan Re.9.uiraments Are Mat
109,11,3,1
109,11,3,2
109,11,3,3
1()9,11,3,4
109,11,3,5

AnalOG Port
AnalOG POr( Residential end user credit
E1fective OLSP'" Residential Analo Port
Ok ilal Port ISu')')orlir; BRIISDN
PBX DID Port

LAWUR
$6,06
53,17
$2,89
1995

8,34

109.11.4 Ports If110% YOY Votume Growth PJan Re uiremenls Are Met
109,11.4.1 Anatoq Port
109.11.4.2 Analoq Port Reside~tial end user credil
109.11.4.3 Effeclive QLspn, Resiliential A,;alo Port
109.11.4.4 Dirital Por1 SU) .ortin BRIISON
11J911.4.5 PBXDIDPort

LAWUR
$5,38
$2,55
$2,83

$19.95
$8,34

109.11.5 Ports If 120% YOYVolume Growth Plan Re uirements Are Met
109.11.51 An8lo( Port
109.11.5.2 Analo( Port Residential nlld lI~iercred;(

109.11.5.3 EHec;tive OLSpT~ Reside'lliat Analoq Port
109.11.5.4 0; i!al Port iSu YJonin SRI ISDN
109.11.5.5 PBX DID Port

L.AWUR

$19.95
$8.34

109,11.6 Ports If 135% YOY Volumil Growth Plan Re uirements Are Met
109.11.6.1 Analol'I'Ofl
109.11.6.2 Analm Por ResiC1(crlliai end user cr-ediJ
109,11.6.3 Effective OLSP'" R(lSidenlial Allaio Port
109.11.6.4 Oil itOlI Port "Su )uortinc BRI ISDN'
109,11.6.5 PBX DID Port

LAWUR
$4.37
$1.66
$2.71

$19.95
8.34

109.11.7 Lg£.':!l.§wJtch Usage
. 1Q9.1'.7.1 OLSpT~ Residenlial.f.usil']ess. anli Pft,L Pnr MOU\
109.11.7.2 QLSP™ Centre~ ISDN BRI. and PBX Analo Trunks Per Linn/Trunk) UGUFM

$0,001558
$131

--

109.11.8.4
109 1185
109,118.6
10911.8.7
109. i 1.8.8

Lille

Authorization Codes, er SVSlem
Auto CallbaCk
Automalic Line
Automal;c Route Selection· Common Equipment per System

Call Drop

AZ8PS
DZR
MGN.
MVWV
AFYPS
RGE
ETVPB
F5GPG
NA-FID
ONLY

$81,95
$1.18

$1,04
$245.09

$8,52
$0,35

2 150.42

$0.35

$0.68Call [x\:lusiol1 . Manual

NXB
Call Fxclusion. Autom~!!£..... -r,'~ScD:;N'!;-\_t-- + .c£.I\c..O~4'+ 1

NA·FID
ISDN,

10911810

109.11.8.9

109.11.8.11 Cat! Forv.·wding 8usy line

~=======~10~9"11 ,8.12 Call ForNarliinq Busy line· I"comin 01"1
109.11.8.13 Cail Forwardiflg Don'l Answer

69J,
69JHG.
EVO.
EVOHG,
EVe,
EVBHG
69BiX
69H,
e9HHG,
EVO.
EVOHG

$8.52

$38.84
$8.52

109.11,8.14 Call Forwarding Oon·t Answer / Call Forwarding Busy Cuslomer Programmable· Per Line

109.11,8,15 Call Forwardin Don't Answer Incol11in Onl

FSW

BBA
$1.04

$38.84
109.11,8,16 Call Forwardin Variable
109.118,17

Call Forwardinfl Bus Line J Don'l Answer IExnartded
109.11.8.18 Call ForNardin Bus Line / Don't Answer Pro rammable Service ESI3blishment
109,11,8.19 Call Hold
109.11.8.20 Cal! Park Store & Retrieve
109.11.8.21 Call Pickup

109,11.8.22 Call Waitln( / Cancel Cal! Wailin
109,11.8.23 CaliWaitin lr1dication, e,Timin State

ESM CV9
FVJ,
FVJHG
SEPFA
6APPK
C4Z
E3PPK,
NZHPN
ESX
WUT

$852

$38,84
$18,04

$852
$852
$852

$852
$104

109,11.8.24 CLASS Anonymous C811 Rejection
._,09.11,8.25 CLASS· Cali Tmce Per Occurrence

AYK
NO USOC

$8.52
$243

Qwes( Local Services Platform™ Agrenrnellt OLSp™ Rate Slleet-V1.0 08,15.06
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109.11,8.27 CLASS Callin Name & Number
109.11,8.28 CLASS Callirt Number Detive
109.11,8.29 CLASS CaHin Number Delive Blockil1
109.11.8.30 CLASS Corttinuous Redial
109.11.8.31 CLASS - Last Call Return
109.11.832 CLASS - Prioril Calline
109.11.8.33 CLASS Seleclive Call Forwardin
109.11,834 CLASS Seleclive Call Reeclion
109,11,8,35 CMS· Packel Conlrol Ca abilitv, er S stem
109.11.8.36 eMS· S stem Eslablishment~ Iniliatlnstallation
109,11.8.37 CMS·, S"ystem Establishment- Subse uel1llnslallalion
109,11.8.38 ConferEH1ce Cali;M~ Meet Me
109.11.8.39 Conference Cal~. Preset
109.118.40 Dala Call Proleclion OMS 100
109.1 1,8.41 Direcl Station Select J Bus lam Field er Arrart ement
109,11,8.42 Direc!ed Ca(f Plcku with Bar e-in
109,11,8,43 Direc!edCal1 Picku withou16ar e·in
109.11,8.44 Distinctive Rill iDistinctive Call WaHine
109.11,8.45 Distinctive Rillging

109118.46 Establis~\ Cel1trex Common Block per CLEC, er CO
109,11847 Ex ensive Route Warnill Tone, ,erS stern
109.11848 Faeilit Restrictiorl Levet, er S stem
10911,849 Grou Intercom
109118,50 Hot LirHo, er Line

NNK
NSD
NKM. NKS
NSS
NSa
NSK
NeE
NSY
PTGPS
MB5XX
CPVWO
MJJPK
M09PKD7NBUD
6MD
690RNN
DHA,
RGG++
HYE, HYS
AQWPS
FRKPS
GCN
HLN,HLA

$8.52
8.52

$8.52
$8.52

8.52
8,52

$8,52
$8.52

$497,57
$99514
$497,57

$4350
$43.50

$8.52
$0,35
$8,52

$20,65
$41,29

$8.52

$324.21
$73.66
$4.5.31
$047
$1.04

109.11.8.51 Hunting: MultipQsition Hunt Queuing __
109"11.8.52 Hunting 1\~(JI!iposilion with Announcement ill Queue
109. i 1.8.53 Humin Multi osilion with Music in Queue
109,11.8.54 ISDN Short Hunt

_109.11.8.55 LoudspeaKer'Pa9i~Tr:ul1K GrouP
109.11.8.56 MaKe Busy Arrangemen(s. per Group

109.11,8.57 r'k.lke Bus',' Arrangements, per Line_
109,11,8.58 Message C\lnter, per Maill Station I..ine
109.11,8,59 Messa e W,Jitim Indication AN
109.11.8.60 Messa eWaitinc Visuat

MH5
MHW
MOHPS
NHGPG
PTQPG
MlAEX,
PS9
MB1
MFR
M1W
MV5

$39.52
$39 ..52
$41.73

$1.74
$180.81

$0.68

109.1Ul.61 Mus;e On HOI(j, per Svstem
109.11.8.62 Privacv Reir=ase
109.11863 Ouery~Til11e
109.11.8.64 SMOR-P - Arcllived Dala
109.11 8.65 SMDR-f-' - Service Estalkshment Charge, 1r1,l,al Irtslalia1ior.

IvIHHPS
K7KPK
QrJPK
SR7CX
SEPSP,
SEPSR

$23.69
$0.49
$0.35

$181.59
$347.51

109 11,8,66 SDemj Call Lor,g - Customer CI,angeable

108.11.8.67 Statior1 Camp,On Service, per Main Station
lOS 11.8.68 Slarion Dial COflterencinq {6"wavl
109.11.8.69 Three Wa CallinG
109.11.8.70 Time of Dav Control tor r,RS, per System

EVH, GVV,
GV2
CPK
GVT
ESC
ATBPS

$8.~2

$0.35

$12887
$055
$053
$8.52
$0.40

109.11671 Time of 0;'1' NCQS U l(Jale
109.118012 Time of Oa" ROlltin er line
109.11.8.73 Trunk Answer An Sta(iol1
109.11.8.74 Twrtk Verillcalion frolT! Desit'naled Station
109.11.8.75 UCO irt Hunl Group, per Lirt8

A4T
ATBNTU
BVS
MHM, H6U,

::j~~;=:::==~;==========================tN~Z~T==i~:::;::;~~;::'~O~6~'7l==3109,11.9 =.OtD_qr
109.1191 Custom Nunlber See "ppiicable Owest Retail Tariff

Catalog or Price USlless Discount
(which witl be provided pursuant to

terms and conditions if1 CLEe's
ICA)

109,11,9.2
109,11,9.3
109.11,9,4

19.9...:.11.9.5
10g.11,9.6

PBX DID Corn lex Translations Di ils Out u!s(!d Chan e 5i Ilalin
PBX DID Complex Translations 5i naiinc Chart e
PBX DID Block Com romise
PBX DiD Grou of 20 Numbers
PBX DID Reserve SeguenJial II Block

$1471
$3433
$2590
$34,47
$2575

1°9.11.9.7
lQ..?,11.9.8

PBX UNE-P DID Reserve_Noose uerltiiJl Tele !lone Numbers
PBX DID Nonseguertlial TelepilOne Numbers

$2404
$36.16

109.11.10 Subsequent Order Charge NHCUU $1390

109.11.11 Qwest Corporation (QC) Intra LATA Toll, LPJC 5123 See Applicable Owest Retail Tariff,
Catalog or Price Listless Discount
(which will be provided pursuant to

terlnS alld cOllditions in CLEe's
ICA)

109.20 Miscellaneous Char es
10920.1 Non·Oosi n

109.20,1.1 Troubte Isolation Char e TIC LTESX $95.00

109,20.2 Dos! n
109.20.2.1 Maintenance of Service

10920211 Basic"
10920.2.1.1 Firs! Illcremeill
109.20.2.1.1 Eadl Additional Increment

109.20.2.12 Ovenime
109.20.2.1.2 First Increment
10920212 Each Additiortal increment

MVWXX $3750
MVW1X $37.50

MVWOX $4150
MVW2X $41.50

Owes! Local Services Platform""Agreement QLSP™ Rate SI18el,v'Q 08.15.08
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109.20.2.1.3 Premium
109,20,2,1,3 Firsllncrement
109.20.2 .1.3 Each Additional Increment

MIiWPX
MVW3X

$45.50
$45,50

109.20.2,2 0 tional Testin Additional labor
109.20,2.2.1 Basic First and Each Additional Increment
109.20.2.2.2 Overtime First and Each Additional Increment
109.20.2.2,3 Premium First and Each Addilionallncremerlt

OTNBX
OTNOX
OTNPX

1
$41,35
$45.60
$49.80

109.20.2,3 Dispatch (Addilional Dispatch· No trouble found)
109.20.2.4 Dis atch for Maintenance of Ser-.rice :No Trouble Found

VT60C
VT60M

$100.00
$100.00

109.20.3 Dosl nand Non-Desi n
109.20,3,1 Tri Char e· Premises Visit Char e
109,20,3.2 Premises Work Char e

109.20,3.2.1 Basic
109,203.2,1 Firsllrrcrement
109.20,32,1 Each Additional Increment

No USOC

HRD11
HRDA1

$95,00

$60,00
$30,00

109,20,3,2.2 Overtime
109,20,3,2,2 First Increment
109.20,3.2,2 Each Addilionallncrement

HRD12
HBDA2

$70,00
$35.00

109.20,3.2.3 Premium
109.20,32,3 First Incren",enl
109,20,3.2,3 Each Addilionallncrement

HR013
HRDA3

$80.00
$40.00

HRR11
HRRA1

":'24.00
1200

109.2033
109.2034
109.203~,

109.203,6

Date Ctlan e
Desion Charloe
Ex edite Cllarqe Ptlr d~v advanced
Cancellation Char e

VT60C
H28
EODDB
No USOC

$100,00
$50,00

$200,00
ICB

Conversion Nonrecurring Charges
109.23.1.1 QlSP"" Business Contrex PAL and PBX Analog non·9lD Trunks

10923,1.1,1 Firsl Line Y,echanized
10923, t, 12 Eael) Additional Line (Mechanized]
109.231.1.3 First Line Manual
109,23 1.1.4 Each Additionallirte Manual

109.231.2 QLSP1", PBX DID Trunks
109.23.1.2.1 FirslTrunk
109.23.1.2.2 Eaell Addi(;orlal

109.23,13 QLspn< ISDN SRI
109.23.1.3.1 First
109,23,1.3.2 Eacil Additional

Residential
URecu

""
URCCY

"
URCCV
URCCZ

"""

URCCD

""
URCCU

"" """

"

$1.50
$050

S15,00
$3,00

21,20
321

$1552
$321

109.23.2 Installation Nonrecurrin Char lOS
109.23.2.1 QlSP'" Business Centrex PAL and PBX Analog non-OID.Trunks Residential

1092321,1 First Line (Mechanized)
109.23.2.1.2 Eacll Additional Line Mechanized
109.23.2.1,3 First Line (Manual)
109.23.2.14 Each Additional Line (Manual)

NHCRA
NHCRC
~JHCRB

NHCRD

$50.00
$1800
$75.00

20.00

10923.2.2 QLSP"" Analo DID PBX Trunks $182.10

100232.3 QLSP'"" ISDN-BRI $248.21

6109.23.3 QwestAIN Features See Applicable Owest Retail Tariff.
Catalog or Price List less Discount
(which will be provided pursuant to

t,wns and conditions in CLEe's
ICA)

t----,"oO'C"'''3CA.roCwC,C,c,V"oC,=,=,7MC,=,="CgC,="g:OS='~="='C,---------"---------- "-----I----+SOeCeCA"pCpOIiC"ObOleraCW=eO'I"R"e="C'C,T",=,,","I--';6-+
Ca(alog or Price List less Discoul1t
(Which will be provided pursuant to

terms and conditions in CLEC"s
ICA)

o erational Su ort 5 starns
112.1 Oevelornenls and ICnhancements )er Local Service Reeuest
112.2 On oin 0 eralions er Local Service Re ues!
112.3 Daily Usage Records File. per Record

All cllarges and increments equal _
(he compar<lble charges aM _

increments provided In the Owest
Wholesale PCAT

Universal Ser-.rice Ordor Codes (USOCs) have been provided in an effort to ease jtmll description and usoe association wilh charges. In the event USOCs are inaccurate
or are revised, Owest reserves the right to correct the Rate Sheet. In the event of any significanl change(s), notification will be provided via the standard notification process

OLspn, Business and Residenlial services utilizo the same Class of Service and line Universal Service Order codes (USOCs) QLSP'" Residential services will be billed at
ttle Analog Pon rate and only lhose lineS thaI specifically Qualify lor and are identified as serving a residential end-user customer by (he presence of 11112 LAWUR usoe will
receive trw Residential end user credit

OLSP"'"' service includes nondiscriminalory access 10 all veHicat swltcll features thel( are loaded in Owest"s End Office Switch See !Ile PCA T for all compaiible and available

Owest t.QG'JI Services PI8nQrmm Agreement OLSp™ Rate Sheet-V10 08.15.06 10
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a feature is added - whether on new instaiiation, CQnv8fsion,
Recurring, or Per Occurrence charges

3 Reserved for future use

4 The Subsequent Order Charge is applicable on a per order basis when cl1anges are requesled 10 exiSling service, including changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and olher similar requests

5 QLSP"'" ISDN BRI and PBX are "Design" Remaining QLSP'" services are "Non-Design" All charges and increments shall be the same as the comparable charges and
incremenls provided in Owest Retail Tarit(s, Catalogs, or Price Lists and are subject to change based on changes in those underlying Qwest Relail Tariffs, Catalogs, or Price
Lists In Ihe event a rate changes, notification will be provided via Ihe standard notification process

6 Where the service has been deemed 10 be a Telecommunications Service, the Discount will be provided pursuant to CLEe's leA, Where the service is nol a
Telecommunications Service, tile discount wi!! be 18%

Owes! Local Se1vices Platform'''' Agreement OLSP'" Rate Sheel-\j1 ,0 0815,06 11
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109.11.1.1
109 11.1.2
10911,13
109111.4
109,111,5

Analo Port
Residential end usm credit
Effective OLSPru Residential Analo Port
01 ital Port iSu oortin BRIISDN
P8XOiD Pori

LAWUR
6.21

$3,07
$3,14

$17.40
$7.30

109.11,2 Ports If 80% yay Volume Retention Plan Re uiremeflts Are Met
109,11,2,1
109,11,2,2
109,11,2.3
109, i 1.2.4
109,11.2,5

AnalOG Port
Analog Port Residomial end user credit
Effecjive QLSP™ Residel1tial_Al1alo Port
Of ital Pori Suo Jortina SRI IS_ON
PBX DID Pori

LAWUR
5,90

$2,79
$311

$17.40
$7,30

109.11.3

109.11.5

1----------. 109.11.6

Ports If90% yay Volume Retention Plan Re uirements Are Met
109,113,1 Analo Pnrt
10911,32 Analoo Port. Resideniial end user credil
109, 11,3,3 Effective QLSPTM Resideniial Allaloo Port
109.11.34 Diuital Port (Suppollirlo BRI"L§.DN\
109.11.3.5 PBX 010 Port

Ports If 110% yay Volume Growth Plan Requirements Are Met
109.11.4.1 Al1alog Port _
109.114.2 Allaloo Por1, Residerl:ial end ~ser credit
109.11.4.3 Elfer;tive QLSPTM Ri,lsidelllial Analo, Port
109.11.4.4 DiGital Pori Su ortino BRllSON
109.11.4.5 PBX DID POri

PorLS If 120% yay Votume Growth Ptan Requirements Are Milt
109.1 f .51 Analoq Port _
109.11.52 Ana.loll Por~, R0S!(J81l Iial €nd.user credit
109.11.5;' Eftl)CtiVC OLSP'" Re~idc)l1li'!.LAnalo Port
109.11.5.4 Digital Port (Supportino BRI IS(2.Nj
109.11.5.5 PBX DID Port

Ports, If 135% yay Volume Growth Plan RGgulrllments Ana Met
109.11.6.1 Anaioq POli
109.11.6.2 Analog Port Re~ideni,al end user credit
109.11.6.3 EilectiV(j OLSP'" Resiuer<ial /111"Llon Port

_10911.64 Qlgiial Pcn ISuI.~:ingBRIISON'
_109.11.6.5 PBX DiD Porj

LAWUR

LAWUR

LAWUR

LAWUR

$559
1$251

3.08
$1740

$7,30

,4.97
1.95

$3.01
$17 40

$7.30

,4.35
($140
$295

$17.40
.7.30

$4,04
$115
$2,89

Owest local Services Platform'M Agreement

f------------ 109.11.y

109,11.8

Local Switch Usage
109.11.7 1 QLSP'" Rt:si\ief1t1ai, E\iISlness, anc! PAL. ill ID"S iPer MOUI
10911.72 OLSP"" Centrex ISDI~ SRI PAL in !D·N, and PBX Analog Trunks (Per LinelTrunk

SwitCh Features
109.118,1 Accounl COd(lS - oRr S\ls:~m
109,11.82 AlleMant ACCElC;S Line iJer Slation Line
109 11.8.3 Audible Message \'vJiting

109.11.8.4 Au!i10rization Codes - or S 's(ern
109.11.8.5 Automalic Line
109,11,8.6 Automatic Route Se!fction - Common E ui men! Jer Svstem
10911,87 Call Drop
109,11,8,8 Cait E~Clusioll - Automatic

109.11.8.9 Call Exclusion - Melnual

109.11,8,10 Cali Forv;ardin Bus Line Incomin Olliv
10911,8,11 Cali Fo,wardinc DOll't !\n:i.J:'er Incomin Onl
109118,12 Call FOrv;arrJing: Busy Une I Oor1't Answer Pro rammablc Service Establishmenj
109,"118. 13 Call FOFwardi,'19.' OOIl't An;iwer I Call Forvvarcjing Busy Customer Programmable, per l.ine

10811.8.14 Call Waitin~ Indic-.::!tion, .or Timinq Slate
108.11.8.15 Centrex Comrll(JIl Equipment

109.11.8.16 CLASS· Call Trace Per Occ.ur[ence
109.11.8.17 CL.ASS - ContilluouS Redial
109.11.8.18 CLASS-LasiCailRetum
109.11.8.19 CLASS - Priont Callin
109.118,20 CLASS. Selective Call For,,,ardill
10911,821 CLASS _Seleclive Cail Rejection

109.11,8.22 Direct Slation Selection I Bus Lam Field er Arran ement
109.11.8.23 Directed Call Pickup with Bar c"ln
109.11.8.24 Direcled Call Pickup witllout Bar e·in
109. j 1.825 Distinctiv0 Rim IOisllnctiv'0 Call Wailin
109.11.826 Ex ensiv0 Routp. \,\iarnin Tone erS stern
109.11.827 Grou Inlercom
109,11,828 Hoi Line erUne
109.11.8.29 Huntinq: Muilioosilion Hunt Queuin
109.11.8.30 Huntinq: MuitiposilioL)_wilh AnnO\JIlcernenl in Oueue
1Q9.11.8.31 Hunting: Muitiposi(ior') wiill Music in Queue
109.11.8.32 ISDN 311(lr1 Hun:

QLSp™ Rate Sheet·Vi,O 081506

$0,001343
UGUFM $113

2
AZ8PS $7741
DZR $1.12
MGN, S098
MVWV
AFYPS $231,08
ETVPB $0,33
FSGPG $2015.21
FlO ONLY $0.23
NXB $0.10
ISDN

NA-FID $0.46
IDSN

69B1X $2063
69A 52063
SEPFA $11,27
FSW $0,62

WU, $0,70
HYE. HYS $1,370,25

NO USOC $143
NSS $128
NSQ $1.29
NSK $121
NeE $1,28
FKOPN, $1.21
NSY
BUD $0,24
6MO $1301
690 $13.87
RNN $2774
AQWPS $4948
GeN $0.31
HLN,HLA $1.05
MH5 .2925
MHW .31.72
MOHPS 28.04
NHGPG, $1.17
NHGPN
PTQPG $18360

12
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109,11,8,34 Make Busy Ammgements, per Group

109,11,8,35 Make Bus Armn ements er Line
109,11.8,36 Messa eCenler. erMain Station Line
109.11,8,37 Messa e Waitin Visual
109,11,8,38 MusiC On Hold. erS stem
109,11.8,39 Privac Release
109,11.8,40 Que, Time
109,11,8.41 SMOR·P. Archived Data
109.11.842 SMDR P - Service Establishment Charge, Initia! Installation

109,11.843 Station Cam "On Service er Main Station
109,11.844 Time of Da Conlrol for ARS er S stem
108,11,8.45 Time ot Da NCOS Udale
109,11846 TimeofDa Roulin erLine
109,11,8.47 Trunk Verification from Desiailated Station
,09,11,848 UCD in Hunt Grou er Line

109,11.849 Premium Port Features- Additional Char e
109.11,849,1 CMS - S stem Establishmont -Iniliallnstallation
109.11,8492 CMS· S stem EstabliShment Subse \len! InSlallation
109.11,8.49.3 CMS· Packet ContrOl Capability per Svslem
109.11.8,49.4 Conference Calliilq - Meet Me
109.11.8.49.5 Conference Calling. Preset
109.11.8,49,6 Conference Callin • Station Dial 6·Wav

X. $0.53
P89
MB1 $0.53
MFR 0,31
MV5 $0,31
MHHPS $20,75
K7KPK $0,42
QT1PK $0,31
SR7CX $170,75
SEP$P, $32333
SEPSR
CPK 0.31
ATBPS $9548

~J
$041

ATS $0.46
BVS $0.35
MHM $0.64

208
MB5XX $96210
CpVWO $481,05
PTGPS $481.05
M,JJPK $32.24
M09PK $3224
GVT $47,48

Si nalino

Other
109,1 i 91 Custom NumlJer

1Q9.11.9.1.1 klal10Nor1h

109.11g7 PBX DiD Reserve I~Qnse uential Tele Ilone Nurnbers

109.11.9

See Applicable Owest Helail
Tariff, Catalog or Price List less

Discount (Wllich will be
provided pursuant to lerms and

conditions in CLEe's ICA)

-"-------·---------c1CO~9c,7,79c,c2c-cId7,C,;C9CSC9C9C'Oc------------·-------------+----+-cSc"C"CAcPPc'c;ccabc'ec."oCwCcC"CR',C,c,;C,+-~6--1

Tariff, Catalog or Price List less
Discount (which will be

provided pursuanr to terms and
conditions in CI.EC's ICA)

$15.22
$35.52
$25.53
$31.36
$25.38
$23.67

109.11gS PBX DID NonsC( !Jor,rial Tele ,hone Numbers $33.1

109,11.10 Subse uent Order Char e $12.17 4

1011.11.11 Owesl Cor oralion OC IntraLATA Toll LPIC 5123
109.11.11.1 rdahoNocth See Applicable Qwesl Retail

Tariff, Catalog or Price List less
DisCQunt (whic!l will be

provi(Jed pursuant to terms and
conditions in CLEC's ICA)

109.11,11.2Idal1oSoul!1 See Applicable Qwest Relail
Tariff. Catalog or Price List less

Discount (whicll wi!! be
provided pursuant to terms and

conditions ir1 CLEe's ICA)

6

109.20 Miscellaneous Char es
109.20.1 Desi n - North

109.20.1.1 Maintenance ot Service
109.20.11.1 Basic

109.20.1.1. i. 1 First increment
109.20.1.1.1.2 Each Additional Increment

Owes! low: Services PiatfonllT
", Agremnent

109.20.2

10920.1,1.2 Overtin18
109.20,11.21 First Incremenl
109.20.1.1,2.2 Each Additioilal Incremeilt

109,20.1.1,3 Premium
109.20,1.1.31 Firs! Increment
109.20,1,1,32 Each Additionallncremenl

10920,1,2 a UonalTestin Additional Labor
1Og.20.1.2, 1 Basic First and Each Additional Increment
109.20,1.2.2 Overtime First and Each Addilional Increment
109,20,12,3 Premium Firsl and Each Additional Incrernent

109.20,1,3 Dis atcll {Additional Dis atch - No trouble found
109.20,1.4 Dispatch for Maintenance of Service" No Trouble Found

Des; nand Non-Desi n - North
109,20,2,1 Tn Char e - Premises Visil Char e
108202.2 Premises Work C!large

109.20,2.2,1 Basic
108,20.2.2,1,1 Firsl Increment
108,20.2.2,1.2 Each Additional increment

QlSP'''' F{ale Sheet-V10 08,15,06

MVWXX $35.00

~lX $3500

MVWOX $43.00
MVW2X $43.00

MV\/v'PX $50,00
M\!VII3X $50,00

OTNBX $45.00
OTNOX $45.00
OTNPX $50.00

VT60C $100.00
VT6DM $100.00

seQ $25.00

HRD11 $60,00
HRDA1 $30,00

13



Qwest Local Services Platform™ (QLSpTM) Rate Page -Idaho
Januarv 1. 2007 throuQh Term"

109.20.2.2,2,1 Firstlncremell! HRD12 $70.00
109.20,2.2,2,2 Eacll Additiollai Illcrement HPOA2 -""$35,00

109.20.3

o 0.4

__ 109.20,5

--

109,20.2.23 Premium
iOS2u223 1 FlrS1 increment
109.20.2.2.32 Each Additionallncremert

Non.oesl n· South
109,20.3.1 Networi'; Premises Work Char e

109.20.3.1.1 All Hours 1st 15 minutes
109.20.3.1.2 All Hours. F1ext ihree 15 minutes
109.2031.3 All Hours. ea addt'l 15 minutes

Desi n - outh
109.20.4.1 MalntenarlCe of Service

109.20.4.1.1 Basic
109,20.4.1,1,1 Firstlrlcremcm(
109.20.4.1.1.2 Each AdditiOrlallncremerlt

109.20.4.1.2 Overtime
109,20.4.1.2,1 Flrstlncremerl(
109.20.4,1.2,2 Each Additional Increment

109.20.4.1,32 Each Addi(;Orlallm;rement

109.20.4.2 0 tiona I Testin . (Addi!ional Labor
109.20.42.1 Basic First aF1d Eacll Additional il1crement
10920.4.2.2 Overtime First and Eacll Additional Increment
10020.4.23 Premium. First al1d Eacll Addi1ionallF1crernent

109.20.4.4 Dis atch for Mainten<il1co of Service·

109.204.5 Ne1Wor'~ Premises Work Char e

Incremel11
109.20.2.5.3.2 Each"AddiiiOl1allncrement

Design and Non-Design - South _
109.205, i Trip Charge· Premhes Visil Cllaf9f..
109205,2 Premises Work Charqe

1092052.1 Basic
109.20.5.2.1.1 First increment
109.20.5.2,1.2 "'aell Adclilional lF1crement

109.20.5.2.2 Overtime
109.20.5,2.2, i Firs! Increment
109.20,5,2,2.2 Each Additional Increment

109,20.5.2,3 Premium
109,20.523,1 First Incremen!
109,20,5.2.3.2 Each Additionallncremen(

109.20.5.3 Date Cilanc e
109.20.5.4 Desi n Cllanoe
109.20.5.5 Ex edite Char e. Per da advanced
109.20.5.6 CaF1cellalion Cilar e

HR01CJ $80.00
HROA3 $40,00

HRH11 $3800
HRHAl 10,00
HROAl $7,60

MVWXX $27,00

MVW1X $27,00

I>'1VWOX $36,00

MVW2X $36,00

MVWPX $45,00

MVW3X $45,00

OTNSX $28.00
OTNOX $3600
OTN!~X $45.00

VT6DC $100.00
VT6DM $100.00

HRH11 $38,00
HRHAl $10,00

Hf-<H12 $54.00
HRHA2 $15,00

HRH13 $59.00
HRHA3 $20.00

NRTCY $25,00

HRD11 $60.00
HRDAl $3000

HR012 $70.00
HRDA2 $35.00

HRD13 $80.00
HRDA3 $40.00

VT6DC $100.00
H28 $50.00
EODD8 $200.00
No USOC ICB

109.23 QLSP'" Installation and Conversion Nonrecurrin Char as NRCs

109.23.1

109.23.2

Conversion Nonrecurrin Char es
10923.1.1 QLSP'" Business Centrex PAL and PBX Analo non-DID Trunks Residential

109.23 1.1.1 First Lir1e Mechanized
109231.1.2 Each Additional Line (MecMnizerJ)
10923,1,1,3 First Lir1e (Manual)
109,23,1.1.4 Each Additional Line Manua!

109,231,2 QlSP"'" PBX OlD Trunks
10923,12, i First Trunk
109.23,1.2.2 Each Additional

109.23,1.3 QlSP"" ISDN BRI
109,23,1,3,1 First
109.23,1,3,2 Fach Additional

Installation NonrecurriF1 Char €IS

109,23,2.1 QLSp T
.. Business Centrex PAL and PBX Anato non-DlDTrunks Residential

109,23,2,1.1 First line Mechanized\
109,23,2,1.2 Each Additional Line Mechanil.8d
109,23.2.1.3 First Line Manuat
109,23.2.1.4 Each Additional Line Manual

URCCU
URCCY
URCCV
URCCZ

URCCD

URCCU

NHCRA
NHCRC
NHCRB
NHCRD

$1 50
$0,50
15.00
3.00

$30.66
$2.73

$50,00
$18,00
$75.00
$20,00

Owest Local Services Platform™ Agreement QlSP'''' Rilte Sl1eo(-Vl.0 08.15.06
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Tariff, or Price list less
Discount (which will be

provided pursuant to terms and
conditions in CLEC's ICA)

109,23.4

109.23.3.2 Idaho South

Owest Voice Massa in Services
1092341 tdaho North

1092342 Idaho South

See Applicable Owest Retail
Tariff, Catalog cr Price list less

Discount (which will be
provided pursuant to terms and

cOllditions in CLEC's ICA)

See Applicabie Owest Retail
Tariff, Cataiog or Price list less

Discount (which will be
provided pursuant to terms and

conclitions in CLEC's ICA)

See Applicable Owesl Retail
Tariff, Catalog or Price Lis! less

Discount (which will be
provided pursuant to terms and

conditions ill CLEC's ICA)

6

6

6

112 a eratlonal Su ort S stems

"!J~.1
..J1l·2

112.3

Develomenls arld Erlilancements. er Local Service Re uest
OrlgoillO Ooer<Jtions. per Local Service Request
Daily Usage RecordS File, per Record

All charges and increments
equal the comparable charges
and increments provided in (he

OweSI Wilolesa!e PCAT

Universal Service Order Codes (USoes) !\ave Ileen provided in an effort to ease item description and USOC association with ch;'lrges In the event LJSOCs are
inaccurale or are revised, Owesl reserves Ille right to con"ect the Rate Sheet In the evenl of any significant change(sj. notific;Jtion will be provideel via tile stalld;Jrd

OL.SP T~ Business and Residential services ulilize the same Class 01 Service and line Universal Service Order codes (USOCs) OLSP)~ Pesidential services will be billed
at tile Anillog Pon wte and only l!lose lines lila! specifically quality for aM are identified as serving a residentic.ll end-lJ~)er cuSlomer by tile presence 01 the LAWUR
usce wi!1 receive tile Residerlial end user credit

OLSPTM service int!ueJes nondiscrimirtatQry access (0 all vertical switch features \llat are loaded in Owest's End Office SWitch. See the PCAT for al! compatible and
available venical switch fealures Ol1ly ',enical swilch fealures wilh Non-Recurring, Recurring, or Per Occurrence charges are listed, NOI1-Fecurring charges are
applicable whenever a feature is added - whether 011 flCIV inslallation, conversion, or cl1ange order activity Those ver1ical switcll fealures not lis~ed have <) rale of SO for
Monthly Recurring, Non-Recurring, or Per Occurrence charges

Reserved fOI future use

Tile Sul)sequen( Order Charge is applica[Jle 011 3 per order basis when charges are requested to exisling service, including cl13nging <) lelepholw number, initialing or
removing Suspc"sion or Service, denying or' restoring service, adding, removing, or ch;'lI1ging features, al1d Ol!ler similar requests

QLSP"'" ISDN BRI and PBX are "Design" Remailling OLSP'" ser,ices are "Non-Design" All charges and increments sllall be me same as the comparable cllarges and
increments provided in Owest Retail Tariffs, Cat<Jlogs, or Price Lists and are SUbject to change based on changes in those undenying Owest Relail Tariffs, Calalogs, or
Price Lists. In Ille eve'll a rate changes, l1otification wiil be provided via the stalldard notifiCc.ltion process

Where the service Ilas been deemed to be a Telecommunications Service, the Discm.mt will be provided pursuant to CLE.e's leA Where the service is r.ot3
Telecorn<nunicalions Se!vice, lila discounl will be 18%

Owest Local Servrces PI<Jtlorrn'" Agreement OLSpr" Rate Sheet-Vi.O 08.15.06
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109.20 Miscellaneous Char es
109.20.1 Non-Desl n

109.20.1.1 Trouble Isolation 01ar e TIC

Switch Features

Ports If 110% YOY Volume Growth Plan Re uiraments Are Met

Ports If 90% YOY Volume Retention Plan Re uirements Are Met

10,08
LAWUR 3.36 1

6,72 1
$16,32

9,91

$9,58
2,92 1,

$16,32
$9,91

$901
LAWUR !$249 1

$6,59 1
$;16,32

-"
$9,91

$8.06
LAWUR $1.61 1

$645 1
1632
9,91

$7,06
lAWUR $0,74\ 1

$6,32 1
$16,32

$8,91

$6,55
LAWUR $037\ 1

$6,18 1
$16.32

$9,91

$0,00
UGUFM $0,00

$0,00 $0.00 2

See Applicable Owest Retail Tariff. S
Catalog or Price list less Discount
{which will be provided pursuant to

terms and conditlOlls ill CLEe's
ICA)

$11.44
$26,69

4,94

- $1,50
4,90
3,53

$353

NHCUU,
$0.44

4

"
NHCVQ

See Applicable Owest Retail Tariff, S
Catalog or Price Listless Discount
(which will be provided pursuant to

terms and ccndiliQlls in CLEe's
ICA)

5

LTESX $30,00

Analo Port
Residential end user credit
Effective QlSpTM Resideillial Analo Pori
01 ital Port Su ortin BRI tSDN
PBX DID Port

Analo Port
Analog Port Residential end user credit
Effective QLSpTM Residential Analoo Port
Di ital Port Su Min BRllSoN
PBX DID Port

109.11,1.1
109,11.1,2
109,11,1.3
109,11,1.4
109,11,1,5

109.11.3.1
109.11.3.2
109,11,3,3
109,11,3.4
108,n,3.5

Ports If 80% YOY Volume Retention Plan Re ulrements Are Met
109.11.2,1 Analo Port
109,11.2.2 Analo Port Resideillial eM user credit
109,11.2,3 Effective QL$P"" Residential Analo Port
109.11.2.4 Di Ital Port Su ortin BRIISDN
109.11.2.5 PBX DID Port

109.11.4.1 Analo Port
109.11.4.2 Analo Port Residential end user credit
109.11.4.3 Effective QLSP'M Resldenlial Analo Port
109.11.4.4 Oiallal Port Su orlin 8RIISDN
109.11.4.5 PBX DID Port

Other
109,11,9,1 Custom Number

109.11.9.2 PBX DiD Comptex Translation Digits Outpu!sed
109.11.9.3 PBX DID Complex Translatiolls Signaling Change
109,11.9,4 PBX DID Block Com romise
109.11.9,5 PBX DID Group of20 Numbers

Ports If 120% yay Volume Growth Plan Ra uirements Are Met
109.11.5.1 Analo Port
109.11.5,2 Analo Pori Residential end user credit
109.11,5.3 Eftective QLSP'" ReSidential Analo Port
109.11.5.4 oi ital Port Su onln BRt ISDN
109.11.5.5 PBX DID Port

Ports If 135% YOY Volume Growth Plan Re ulrements Are Met
109.11.6.1 Analo Port
109.11.6.2 Analo Port Residential end user credit
109.11.6.3 Effecli\'e QLSpTM Residential Anaro Port
109.11.6.4 Di ital Port (SU) Min BRIISON
109.11.6.5 PBXOIOPort

109,11.9,6 PBX DID Reserve Se uentlal # Block
109.11,9.7 PBX DID Reserve Nonse \lential Tele hone Number
109,11,9,8 PBX DID Nonse \lentlal Tele hone Number

Local Switch Usa e
109.11.7.1 OPP"" Residential and Business Per MOU
109.11.7.2 OP!"'" Centrex, ISDN BRI PAL and PBX Analo Tf\lnks (Pe, linelTnJnk

Subsequent Order Charge/Feature Change Charge

109.11.2

109.11.3

109.11.4

109.11.5

109.11.6

109.11.7

109.11.8

109.11.9

109.11-10

109.20.2 DesIgn
109.20.2.1 Maintenance of Service

10920.2.1,1 BasiC
109.202.1,11 First Illcrement
109.20.2.1.1.2 "'ach Additional Increment

MVWXX
MVW1X

$53.84
$53.84

109Z0.2.1.2 Overtime
109202.1.2.1 First Increment
109202.1.2.2 Each Addiliollallncrement

MVWOX
MVWZX

$58,32
$58,32

109.2021.3 Premium

Owesl Local Se!vices Platform1M Agreement QL$P™ Rate Sheei·V 10 08. j 5.06 16



Qwest Local Services Platform™ (QLSpTM) Rate Page - Minnesota
January 1, 2007 through Term'"

109,2021.3.2 Eacll AddiliOr1allncremer1l MVW3X $62,81

109.20,2.2 0 lional Teslin Additional Labor
109.20.22,1 Basic First and Each Addilionallncrement
109.20.22.2 Overtime Firsl and Each Additional Increment
1092022,3 Premium First and Each Additional Increment

109.20.3

109,20,2,3 Disoatch Additioral Dis atch· No trouble found
109,20,2.4 Dis atch for Mainlenance of Service - No Trouble Found

Desi nand Non-Desi n
109.20,3.1 Tn Char e - Premises Visit Char e
109.20,3.2 Premises Work Char e

109.20.3.2.1 Basic
10920.3.2.1.1 Firstlncremellt
109203.2.1.2 Each Addiliollal !Ilcrernellt

109.20,3,2,2 Overtir1e
109,20,3,2,2,1 First Increment
109,20,3,2.2.2 Each Additional Increment

109.20,3,2.3 Premium
108,20.3.2.3,1 First Illcremell(
10820,3.2,32 Each Additional Increment

109203,3 Date Chan e
10920.3.4 Desi n Chan e
109,20,3.5 Expedite Charge Per day advanced
109,20,36 Cancellation Char e

OTNBX $65.00
OTNOX $71.60
OTNPX $77.97

\!T6DC $100,00
\!T6DM $100,00

No USCC

$

250t==
HRD11 $60.0
HHDA1 $25,00

HR012 $63,00
HROA2 $2500

HRD13 $7400
HRDA3 $3000

VT6DC $100.00
H28 $50,00
EaODB $200,00
No usoe ICB

109.23 QLSP"" lnstaliation and Conversion Nonrecurrin Char es NRCs

109.23.1 Conversion Nonrecurrin Char es
109.23.1.1 OLSP'''' Business Centrex PAL and PBX Analo non-DID Trunks. Residential

109.23.1.1.1 First Lin" Mechariz"d
1092311.2 Each Additional Line Mcch,mized
109.2311.3 First line Manual
109.23.1.1.4 EaCh Additional Line Manual

109.2312 QLSP'" P8XDIDTrl,lnks

10923.13 QLSP"'ISDN BRI

URCCU ',,50
URCCY $0,50
URCCV $15.00
URCCZ $3,00

~1,07

UFCCU $1.13

109.23.2

109.23.3

109.23.4

Installation Nonrecurrin Char es
1092321 QLSP"" Business Centrex PAL and PBX Analo non-DID Trunks Residential

1092321.1 First Lint) Mech,miznd
109.2:1.2.1.2 Each Addition,-il Lire M0cl1ar;ized
109.23.2.1.3 First Line Manual
109,23.2.14 Eacl1 AdditionaJ. Line (Manuall

109,2322 OlSP'''' Anillog DID PBX Trunks

109,23,23 OlSP"" ISDN_SRI

Owest AIN Features

Owes! Voice Messaging Services

NHCRA
NHCRC
NHCRB
NHCRD

$5000
$18.00
$75.00
$20.00

181.92

$248.92

See Applicable Owesl Relail Tariff,
Catalog or Price Listless Discount
(which will be provided pursuant to

terms a'od conditions il1 CLEC's
ICA).

See Applicable Owest Retail Tariff,
Catalog or Price List less Discount
(Which will be provided pursuant to

terms and condihors in CLEe's
ICA)

6

112 o erational Su art S stems
112.1 Develomenls and Enhancements. er Local Service Re uest
112.2 On oine 0 erations er Local Service Re uest
112.3 Daily Usage Records File, per Record

Ail charges and increments equal~
(lle comparable charges ard

increments provided in (he Owest~
Wholesale PCAT

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC association with charges. In the event USOCs are Inaccurate
or are revised. Owest reserves the right (0 correct tile Rale Sheet. In the event of any significant cl1ange(s), notification will bH provided via the sl"lIldard notification

QLSP'" Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs) OLSpTh< Residential services will be billed
at the Analog Port rate and only those lires that specifically qualify lor and are identified as serving a residerltial elld-user customer by the presence of the LAWUR USOC
will receive the Residertial end user credit

OLSP"'" service includes nondiscriminatory access 10 all vertical switch features Ihal are loaded in Qwest's End Office Switch. See the PCAT for all compalible and
available vertical switch features. Only vertical swilcll features willl Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are applicab!e
whenever a fealure is added· whetller on new instaltation, conversioll, or change order activily Those vertical switch teatures not listed have a f<:jte of SO for Monthly
ReculTillg, Non·ReclJlTing, or Per OcclilTence charges

Reserved for future use

nle Subsequent Order Charge is applicable on a per order basis when ctlanges are requested to existing service, including changing a telephone number, initiating or
removing Suspension or Service, denying or resloring service, adding. removing, or changing features, and other similar requests

QLSP"" ISDN BR! and PBX are "Design" Remaining QLSP'M services are "Non-Design" All charges and incremenls shall be the same as the comparab!e charges and

Owest l.ocal Services Plalform™ Agreemenl QLSP,M Rate Shect-Vl0 0815.06
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Where (he service has been deemed to be a Telecommunications Service, (he Discount will be provided pursuant to CLEC's ICA. Where (he service is not a
Telecommunications Service, Ihe discount will be 18%

Owest Local Services Platform™ Agreement QLSP,M Rate Sh8ot-V1.0 08.15.06 18
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109.11-1.1
109,11-12
109,11.1,3
109,11,1.4
109,11,1,5

Analo Port
Reside!ltial end user credit
Effective QLSpru Residential Analo Port
Di ital Port Su' ortin 8RI ISDN
PBX DID Pori

$6,45
LAWUR $3,07

3,38
$22,14

:-..__"_ ~~.48

--
--
--

109.11.2

109.11.3

109.11.4

Ports If 80% YOY Volume Retention Plan Re uirements Are Met
109,11.2.1 Analo Port
109,11.2.2 Analo Port Residential end user credit
109,112,3 Effective QLSPru Residential Analo Pori
109112,4 Diaital Port Su )OI1in BRIISDN
1091125 PBX OtD Pori

Ports If 90% YOY Volume Retention Plan Re uirements Are Mel
109,11,3,1 Analoa Port
109,11,3,2 Anala Port Resident'al end user credit
109,11,3,3 Effective OLSPru Resider,Oal Analo Pori
109,11,3,4 DiaitalPort SU) ortin BRllSDNl
109,11,3,5 P8X DiD Port

Ports If110% yay Volume Growth Plan Re uirements Are Met
109,11.4.1 Analo Port
100,114.2 An;,llo Port. Residential end user credit
109.11.43 Effective OlSp ru Resid(-)r1tial Anaro Port
109.11.44 Di itaIPot1ISU:;JQrtin BRIISDN
109.11.4.5 PBX DID Pml

LAWUR

LAWUR

LA\".IUR

6.13
$2.78
$3.35

$22,14
$9.48

$5,81
$2,49
$3,31

$22,14
$9.48

$5,16
$1,92
$3.24

$22,14
$948

Q'.'Jest LOCill Services Platform 1M Agreement

f-- -

-- ---

--

109.11.5

109.11.6

109.11.8

Ports tf 120% YOY Volume Growth Plan Requirements Are Met
lOS, 11 ,5, 1 Analo PO'l
109,11,5.2 Anaro Port. Residential elld user credit
108 11,53 Effective OLSP'" Residential Analo Port
10911,5,4 Di Ital Port SIJ oHin BRI ISDN
1091155 PBX DID PI)11

Ports If 135% YQY Volume Growth Plan Re lIirements Are Met
109.11.6.1 AnaJoo POl1
109.11.0.2 Analoo Port Residential end user credit
109.11.0.3 Eilective QLSPru Residential AI1<310 Port

109.11.8.2
109.11.8.3 Audible Message Waiting

109.11.8.4 Authorization Codes· er s stem

10'.11.'.7 C'" Dmp

109.11.8.8 Call Exclusion - Automatic

109.11.8.9 Call Exclusion· Manual

109.11,8 10 Call Forwarding Don'J Answer I Call For..vardinQ Busy, Customer Programmable, per Line

109.11,8,11 Call ForwareJin Bus LinelDon't Answer Pro rammable Svc. EstablislHnent
109.11,8,12 Call Waitino Indication per timing state
109.11,8,13 Centrex Common Equipment

109.11.8.14 CLASS - Call Trace Per Occurrence
109.11.8.15 CLASS· Continuous Redial
109.11.8.16 CLASS - Last Call RelUm
109,11.8.17 CLASS - Priorit Callin
109.11,8.18 CLASS Selective Call Forwarditl
109.11.8.19 CLASS Selective Call Reiection
109.11,820 CMS· Pack Control Ca abili!
109.11.8.21 CMS· S stem Establishmenl-Initiallnstallalion
109,11.8.22 CMS· S stem Establishmenl- Subse lien! Installation
109.11.8.23 Conference Callin - Meet Me
109.11.8.24 Conference Callin • Preset
109.11.8.25 Dired Stalion Selection I Busv Lam Field er Arran emen!
109.11.8.26 Directed Call Picku with Bar e-in
109.11.8.27 Directed Ca!1 Picku without Bac e-in
109.11.8.28 Distinctive Rin IDistinctive Call Wallin
109.11.8.29 Ex ensivQ Roule Wamin Tone- er s stem
109,11.8.30 Facilit Restriction Level - er s stem
109 11,831 Grou Intercom
109,11832 Hot Line - per title

109.11.8.33 Huntin Multi osilion Hunl Oueuin

OLSpTM Rate SheelN1 ,006.15,06

LAWUR

$948

$4.18
LAVVUR

$311
$2214
$948

$0.001574
UGUFIvI $1.320

AZ8PS $81.45
OZR $1.18
MGN, $1.03
MWW
AFYPS $243.60
ETVPB $0.35
FSGPG $2137.36
FlO ONLY $0.35

NXB $1,03
ISDN

NA-FID $0.68
jDSN) "

FSW $103

S"'PFA $15.94
WUT $1,03
HYE, HYS $1,227.95

NO usoe $1.55
NS5 $1.28
NSQ $1.29
NSK $1.23
NCE 1.28
NSY 1.23
PTGPS 494,55
MB5XX $989.10
cpwvo $494.55
MJJPK $43.24
M09PK $43.24
BUD $0.35
6MD 20.53
690 $20.53
RNN $41.04
AQWPS $73.21
FRKPS $45.04
GCN $0.46
HLA, HLN $1,03

MH5 <;:39.28
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109.11.9

109.11.10

109.11.11

109,11.8,39 Make Bus AlTan ements· er line
109,11.8.40 Messa e Center - er main stalion line
109,11.8.41 Messa e Waitin Visual
109,11,8.42 Music On HOld· ers slem
109,11,8.43 Privacv Release
109,11.8.44 Querv Time
109.11.8.45 SMDR·P· Service Establishment Charge, Initial installation

109,118.46 Station Cam On Service· er main stalion
109,11,8.47 Time of Da Control for ARS - er s stem
109.11,8.48 Time of Da i'iCOS U date
10911,8.49 Time of Oa Roulin er line
109,11.8,50 Trunk Verification from Desi nated Station
109,11,8,51 UCD in Iwnt group - per line

Other Other
109,11.9,1 Cuslom Number

109,11,9,2 PBX DID Complex Trdnslation Di.9.!1§. Out ulsed Cilan ed $i nalin
10911.9,3 PBX 010 Complex Translations Signaling Grunlle
1Q911.9.4 PBX DID Block Com Jwrnise
109.11.9.5 PBX DiD Reserve Sec uential Number Block
109.11.9.6 PBX DiD T,unk Terrnina!ions
109.11.9.7 PBX 010 ReS(lrve Nonse uen!ial Tele harm Number
109.11.9.8 PBX DID Nonse llenliat TeleDhone Numbers

Subs a uent Order Char e

QWllst Corporation lOC) IntraLATA Toll, lPIC 5123

MB1
MFR
MV5
MHHPS
K7KPK
QT1PK
SEP$P,
SEPSR
CFK
ATBPS
MT
AT8
BVB
MHM,
H6U, NZT

NHCUU

$0.68
$0.35
$0,35

$23,55
$0.48
$0.35

$180.49

$0,35
$128.09

$0,55

See Applicable Owest Retail
Tariff, Catalog or Price list less
Discount (whicrl will be provided
pursuant 10 terms and conditions

in CLEC's-!CA)

$14,62
$3412
$257
$25.5
$24.0
$23.8 Q

$35.94

$13.40

See Applicable Qwest Retail
Tariff, Catalog or Price listless
Discount (which will be provided
pursuant 10 terms and conditions

in CLEe's ICA)

6

109.20 Miscellaneous Char es
109.20.1 Non-Ollsi 11

109.20.1.1 Trouble Isolation ChClr e TiC LTESX $95.00

5

Qwesl Local Services Platform 1M Agreement

109.20.2

109.20.3

Desi 11

109.20,2,1 Maintenance of Service
109.20.2,1,1 BClSic

108,202.1,1.1 Firstlilcrement
109.202,1.1.2 Each Additional Increment

109.20.21.2 Overtime
109.20.2.1.2.1 First Increment
109.20.2,1.2.2 Each Additional increment

109.20.2,1.3 Premium
109.20,2.1,3.1 First Increment
109,20.2.1.3.2 Each Addilional Increment

109.20,2.2 0 lional Teslin Additional Labor
109,20,2.2.1 Basic First and Each Addilionallncrement
109.20.2.2.2 OvertimB First and Ear;h Additional Irtcroment
109.20.2.23 PrGrnium First and Each AddilionClllnCfGrnent

109.20.2.3 Dis atch AdditionClI Dis atch - No trouble found
10920.2.4 Dis atch for Maintenance of Service No Troubie Found

Desi nand Non_Desi n
10920.3.1 Tn Char e - Premises Visit Char e
108,20,32 Premises Work Char e

109.20,3,2,1 Basic
109.20,3.2, i, 1 First Increment
109,20.3.2,1,2 Each Additional Incremenl

109.20.3.2.2 Overtime
10920,3.2.2.1 First Incremen(
109.203.2.2.2 Each Addilionallncrelnent

109.20,3.2.3 Prernium
109,20.3,2,3.1 First Incremenl
109,20,32,3.2 Each AddWonal Increment

109.20,3.3 NetwOrk Premises Work Char e
1 0,3 1 a re

10 3 1.1 Fir ere "nt
109.20.3.3.1.2 Each Addi!ionallncrement

109.20,3.3.2 OVerlime
109203.321 First Increment

Q1.SpT>'< Rate $!leet-Vl.0 08.15.06

MVWXX
MVW1X

MVWOX
MVW2X

MVWPX
MVW3X

OTN8X
OTNOX
OTNPX

VTGDC
VT60M

NRTCY

HR011
HRDA1

HRD12
HRDA2

HRD13
HROA3

H 11
HRHA1

HRH12

$2'100
$27.00

$36.00
$36.00

$45,00
$45,00

$28.00
$36.00
$4500

$100,00
$100,00

$25,00

$60.00
$30.00

$70.00
$35.00

$8000
$40.00

$41,00
$9.00

$41.00

20
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109.20.3.4 Date Cilan e
10920,35 Desi n Chan e
109.20,3,6 Ex edite Char e Per da advanced
109,20,3.7 Cancellation Cr,ar e

109.23 QLSP'" Installation and Conversion Nonrecurrin Char es NRCs

VT6DC
H28
EOOD8
No USOG

$100.00
$50,00

$200,00
leB

112 0 eration..! Su Oft S stems
112,1 Develoments and Enhancements er Local Service Re uest
112.2 On oin 0 )erations Sf Loca! Sel'vice Re uest
112.3 Daiiy Usage Records File, per Record

109.23.1

109.23.2

109.23.3

109.23,4

Conversion Nonrecurrin Char es
1092311 QLSP'" Business Centrex PAL and PBX Analo non-DID Trunks ResIdential

109.23.1.1.1 First Line Mechanized
109.23.1.1.2 Each Additional Line {Mechanized
109.23.1,1.3 First Line Manual
109.23.1,1.4 Each Additional Line Manual

109,23,1.2 QLSP'" PBX OlD Trunks
109.23.1.2,1 First Trunk
10923.12.2 Each Additional

109,231,3 QlSP'" ISDN BRI

Installation NonroGurrin Char es
108,23.21 QLSP'" Business Centrex PAL and PBX Analo non-DID Trunks Residential

109.23.21.1 first line Mechanized1
109232.1.2 Each Additiorlal Line Mechanized
10923.213 First line Manuall
10923.214 Each Ad(iilior,al lir,e Manu,JII

109.23.2.2 QLSP'" Analo DID PBX Trunks

109.23.2.3 QLSP'" ISDN-SRI

Owest AIN Features

Owes! Voice Messaging Services

URCCU S1.50
URCCY 0.50
URCCV $15.00
URCCZ &00

URGGD $30.16
$2.82

URCCU $32.04
$282

NHCRA $5000
NHCRC $1800
NHCRB $75.00
NHGRD $20.00

165.61

$318.00

See Applicable Owest Retail
Tariff, Catalog or Price Listless
Discount (which will be pmvided
pursuant to terms and conditions

in CLEC"s ICA)

See Applicable Owesl Reiail 6

Tarift Catalog or Price Listless
Discount (which will be provided
pursuant to lerms and conditions

in CLEe's ICA)

All charges and increments
equal \I)e comparable charges
and increments Drovided in the

Owest Wholesale PCAT

Universal Service Order Codes (USOCs) Ilave been provided in all effort to ease ilem description and USOG association with cilarges, In the event USOCs are
imccurate or are revised. Owesl reserves me right 10 correcllhe Rate SJleel. In li18 eveflt of any significant change(s). notification wiiJ De provided via the slandanj

QLSpTM Business and Residential services utilize (lle sanle Class of Service and line Universal Service Order codes (USOCs), QLSP'" Residential services will be billed
at the Analog Port rate and only (tlose lines that specifically qualify for and are iden!ilied as serving a residential end-user customer by (he presence of the LAWUR
USOC will receive the Resider,lial end user credit

OLSP'" service includes nondiscriminatory access 10 all vertical switch features Ihat are loaded in Qwesl's EM Office Switch. See the PCAT for all compatible and
available vertical switch features Onty verticai switch features with Non-Recurring, Recurring. or Per Occurrence charges are listed Non-Recurring charges are
applicable whenever a feature is added - whether on new installalfon, conversion, or change order activity. Those vertical switch features not listed Ilave a rate of $0 for
MonUlly Recurring, NOll-Recurring, or Per Occurrence CI\arges

Reserved for future use

The Subsequent Order Charge is applicable on a per order basis when Cflanges are requesled 10 existing service, including changing a telephone number, initiating or
removing Suspension or Service, denying or restorirlg service, adding, removing, or changing features, and other similar requests

QLSP'" ISDN BRI and PBX are "Design" Remainirlg OLSP""' services are "Non-Design" All cllarges and increments sl1all be the same as the comparable c11arges and
increments provided in Owest Relail Tariffs, Catalogs, or Pricelis!s and are subjecllo change based on changes in those underlying Owest Retail Tariffs, Catalogs, or
Price Lists In the event a rate changes, notification will be provided via tile slandard notification process

6 Where the service has been deemed to be a Telecommunications Service, the Discounl will be provided pursuant to CLEe's ICA. Wllere 111e service is not a
Telecommunications Service, the discount will be 18%

Owest Local Services Platform™ Agreemer11 QLSP'" Rate Sheel-V1 ,0 08,15,06
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109.8 Shared TranSDort Purchased As Part of QLSP""
101>.8.1 QLSPTM Residential and Business Per MOU '
109.8.2 Ql.SP'M Centrex ISDN SRI PAL and PBX Analo Trunks Perline/trunk

109.11 Loca! Switchlna Purchased As Part of QLSP''''
1011.11.1 Ports BasiC Plan

10911.1,1 Analo Pori
109,11,1,2 Residenlial end user credit
109,11,1,3 Effective QLspm Residential Analo Port
109.11.1.4 Oi itat Port Su or1in BRIISDN
10911.1,5 PBXDIDPort

UGUST

LAWUR

$0.0011100
$0.35

7.23
$4.96
$2,27

$24.30
5.69

==:

109.11.2

101l.11.3

Ports If 80% YQY Volume Retention Plan Re uirements Are Met
109 11.21 Analo POf!
109.112,2 Analo Pori Residential end user credit
109.11,2.3 Effective QLspm Residential Analo' Port
109,112.4 Oi ital Port Su oriinQ BRIISQ,'..))
109.1125 PBX DID Pori

Ports If 90% YQY Volume Retention Plan Re uirements Are Mat
109,113,1 AnaloqPcr!
109.11,3.2 Analc POll Residential end user credit

=~11,3,3 Effective OLSp'M Residen!iaIAna!o Port
=::iQiL Di itat Port Su ortirt 8Ri ISDN

LAWUR

LAWUR

$6.87
$4.62
$2.25
24,30
$5,69

6,51
$4.28
$2.22

$24,30
$5,69

109.11.4 Ports If110% YOY Vol~~e Gr9v.:!h P!!!n Re uirements Are Met
109.11.~.1 AnalooPorl
109.11.4.2 Analo Port Residenlial end user credit
109.11.4.3 Effective QLSP"" Resideniial-AnalO Port
109.11.4~ Dioilal Pm1 (Su" ~ortinq~RII,~ON
109.114.5 P8XDiDPor\

LAWUR
$578
$3.60
$2.18
S2~30

$5.69

101l.11.5 Ports If 120% YOY Volume G!owth PlaQ~uirementsAre Mat
109.11.5.1 Analog Pori
109.11.5.2 Malo(] Port Res;,j"e~'ii3;-enduser credit
109.11.5,3 E!fec1ive Oi..SP'" Resideniial Analo Pori
109.11.5.4 Digilal r:'!o1.!.!J5.uP -ortin BRIISDNI
109.11.5.5 PBX DID Port

LAWUR
$5.06

($2 ..21lL
$2,13 I

$24,30

$569 f.......-......-

109.11.6

109.11.7

Ports, If 135% YOY V~lume G..Lo~th flilD R}.l
f09.11.6.1 A"alm Port
109.11.6.2 j,r.alo

f09.11.6.3 >=lfecti'Jr; ~!?'!

f09.11.6.~ Di ita! PQrt (SUD Dnin('~

109.11.6.5 PBX DtD PIJ,-i

Local Switch US'll e
109.11.7.1 QLSP f'.' Resido(1tial
109.11.7.2 QLSf.nM

uiraments Ara Met

(Per MOU
and PBX Analo Trunks Per Line/Trunk

lAWUR

UGUFM

$2.09
$24.30

$5.69

$0.001475
$11~

109.11.8

--

S~itch Features
109.11.8.1 Account Codes - ,er svstem
f09. 1182 Atiendant Access line - per station linD
109.11.8.3 AuctillllJ r,Aessagr Wailing

f09.11.8.4 Authorization Codns .. ')(Jr ~st(1m
f09.11.8.5 Automatic Line
109.11.8.6 AutornaticRQuteSelection CommonE UI ers stem
f09118,7 Call Oro
109.11.88 Call Excilision .. Automalic
109,1189 Call ExCluS;Of1 . ManU<l1

109.11.8.10 Call FOlwarcling Don'! Answer! Call Forvlarding Busy, Customer Programmable, per Line

109,11.8.11 Call Forwardir.a Bus Line/Don'1 Answer Pro rammable Svc Establishment
109.11.8.12 Cal! Waitir1( IrldicatiDr1 - ler limin stale
109.11.8.13 Cenirex COOlmon Faui']men(
109.11,8.14 CLASS - Cali Trace. Per Occurrence
109.11,8,15 CLASS - Coniinuolls Redial
t0911,8.16 CLASS - Lasl Call Return
1129.11,8.17 Cl.ASS - Prioril Callino
109.11,8.18 CLASS - Selective Cal! Forwardirl
109.11,8.19 CLASS - Selective Cail Re'ection
109.11,8.20 eMS - Pack Conlrol Ca abilit
109.11.8.21 CMS· System E.slalJlishmenl - Initial Installation
109.11.8.22 CMS· S stern Esl8blishment - Subse \len( Installation
109.11.8.23 Conference Callin •-Meel Me-
109. 11.8.2~ Conference Callir1[l • Preset _
109.11.8.25 Direct Stalion Selection I Bus lam Field er Arran ement
109.11.8.26 Directed Call Picku wHIl Bar e·in
109.11.8.27 Directed Call Picku without 8ar e·in
109118.28 Distinctive Rin iDistinctive Call Waitin
10911,8.29 Ex ensive ROllie Wamin Tone- er s stem
10911830 Facilit Restriction Level- er s stem
10911.8.31 Grou intercom
10911,832 Hotline erline
109 11833 Huntiw Mulii Josition Hunt Queuin
f09 11834 Huntino Multi osition with AnnourlCement in Queue
109118.35 H\Jnlin Mulli osition with Music in Queue
109.11,836 ISDN Shol1 Hunt
10911.8.37 lauds eaker Par ina - er tn.mk orou

AZ8PS
DZR
MGN,
MVl.I'J./1j

AFYPS
ETVPB
F5GPG
NA-FID
NXB ISDN
NA·FID
IDSN'
fSW

SEPFA
WUT
HYE HYS
NO usoe
NSS
NSO
NSK
NeE
NSY
PTGPS
M85XX
CPVWO
MJJPK
M09PK
BUD
6MO
690
RNN
AQWPS
FRKPS
GCN
HLA. HLN
MH5
MHW
MOHPS
NHGPG
PTQPG

$81.45
$1.18
$103

S2~360

$0.35
$2137,36

$0.35
$1.03
$0.68

$1.03

$15,9~

1.03
$1 227.95

$1.55
$128
$129

123
$128
$1.23

$~94.55

$989.10
$49~.55

$43.24
43.24
$0.35

$2053
$20.53
$4104

73,21
$45,04

$0.46
1.03

$39.28
$39.28
$41.48

$1.73
$179.71

Qwest LoWI Ser.Jices Platform'" Agreemenl QLSPrlt Rale Sr.fJeI-V1.0 08.15.06 22
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109.1U

109,11,8.38 Make Busy Arraflgemen!s • per group

109,11,8-39 Make Bus Arran ements - er line
109,11,8.40 Messa e Center ~ er main station line
109,118.41 Messa e Wailin Visual
109,11,8.42 Music On Hold· er s stem
109,11,8.43 Privac Re!ease
109,11,8.44 Que Time
10911.8.45 SMDR P . Service Establishment Charge, Initial Installation

109,11.8,46 Station Cam ·On Service - er main station
109.11.8.47 TimeofDa ControlforARS- ers stem
109,11.8,48 TimeofDa NCOSU date
109.11.8,49 TimeofDa Roulin -oerllne
109,118,50 Trunk Verification from Desi nated Station
109118,51 UCO in hunt group· per line

Other
109,11,91 Custom Number

109, t 1,9.2 P8X DID Com lex TrO'mslations OJ 'its Out ulsed Chant e SI nalino
109,11,9,3 PBX 010 Com lex Transla!lons Si nalinoCllan e
109,11,9.4 PBX DID Block Con1 romise
109,11,9,5 PBX 010 Grou of 20 Numbers
109,11.9.6 PBX 010 Reserve 5e uential # Block
109.11.9.7 PBX DID Reserve Non Se uenlial TN
109.11.9.8 PBX 010 NonSe uentiat TN

A9AEX, PB9

MB1
MFR
MV5
MHHP$
K7KPK
QT1PK
SEPSP,
SEPSR
CPK
ATBPS
AAT
ATB
BVS
MfiM, H6U.
NZT

$0.68

0.68
$0,35
$0,35
23.55

0,48
$0.35

$180,49

$0.35
128.09

0,55
$0.52

0.40
$0,68

See Applicable Qwes! Retail
Tariff, Catalog or Price List less
Oiscoullt {which wil! be provided
pursuant 10 terms and conditions

In CLEe's iCA)

14.96
34.90
26.34
35.04
26.18
2444
36.77

6

109.11.10 Subse uentOrderChar e NHCUU 14.13

109.11.11 Owest Corporation (QC) Intra LATA Toll, LPIC 5123 See il,ppllcabie owest Retail
Tarin, Cala!og 01 Price List less
Discount (wllich will be provided
pursuant to lerms and conditions

,n CLEe's ICA)

109.20 Miscellaneous Char es
109.20.1 Non Desi n

10920.1.1 Trouble ISolation Charm; (TIC)

109.20.2. t.2 Overtime
109.20,2,1.2.1 First Increment
109.20.2,1.2.2 Each Addillonal Increment

109.20.2.1.3 Premium
109,20.2,1.3,1 Flrstlncremenl
109.20,2,1.3.2 Each Addition<Jllncremenl

109.202.2 0 liOllal Testillo Addilionallabol"
10920.2.2.1 Basic First and Eacll Additional Increment
109,20.2.2.2 Overtime Firs! and Each Additional Increment
109,20,2.2.3 Premium Firsl and Each Additional Increment

109.20,2,3 Dis latch Additional Dis aleh - No IroUble found
109.20.2.4 Dis atch for M<Jinten<Jnce of Service - No Trouble Found

MVVVXX
!.,tVW1X

MVWOX
MVW2X

MVWPX
MVW3X

OTNBX
OTNOX.
OTNPX

VT60C
VT6DM

$9500

$24.50
$24.50

$30,50
$30,50

$36,50
$36,50

$64.78
$70,96
$77.15

$100.00
$100.00

109.20.3 Desi n and Non-Des! n
109,2031 Tn Char e - Premises Visit C!lar e
109.20,3.2 Premises Work C!l<me

109.203.2.1 Basic
109.20.3.2.1,1 Firs! Incremenl
109.20.3.2.1.2 Eacll Additional Increment

109.20,3,2.2 Overtime
109,203221 Flrstlllcremel1l
109.203222 Eacr, Additionallncrenlenl

109.20,3.2,3 Premium
1092032.31 First Increment
10920,32.32 Each Addilionallncremenl

10920}24 Network Premises Work Cbarqe
109.20.3.2 4 1 First Increment _.
1 3 4 Additionallncr m n

109.20.3.3 Date Chan e
109.20.3.4 Desi n Chan e
109.20.3.5 Ex edlte Cbar e Per da advanced
109.20.3.6 Cancellation Char e

No USOC

HRD11
HRDA1

HRD12
HRDA2

HRD13
HROA3

HRRl
HRRA1

VT6DC
H28
EOD08
No USOC

$25.00

$60.00
$30.00

$70.00
$35,00

$80.00
$40.00

I nder dev 10 men!
n r ev I

$100.00
$50,00

$200,00
ICB

109.23 QLSP'" Installation and Conversion Nonrecurrin Char as NRCs

Owest Local Services PlatformT
" Agreement OLSpTM Rate Slleet·V1.0 06, j 5,06 23



Qwest Local Services Platform™ (QLSpTM) Rate Page w North Dakota
January 1, 2007 through Term*

Conversion Nonrecurrin Char es
109.23,1,1 QLSP"" BusinesS Centrex PAL and PBX Anaio non..olo Trunks Residential

109.23.1,1,1 First line Mechailized
109.23,1.1.2 Each Additioilalline Mechanized'
109,23,1,1,3 Firstline Manual
109,23,1.1.4 Each Additional Line Manual

109.23,1,2 QLSP"'" PBX DID TrunkS
109,23.1.21 First Trunk
109,23.1.2.2 Each Additional

109,23,1.3 QLSP"'" ISDN SRI
109.231,3.1 First

URCCU $1.50
URCCY
URCCV
URCCZ 3,00

URCCD 25.89
$3.26

URCCU 27,82
$3,26

109.23.2

109.23.3

109.23.4

Installation Nonrecurrln Char es
109.23.2,1 QLSP"'" Business Centrex PAL and PBX Analo non-OlD Trunks R!1Jlf!ential

109,23,2,11 First Line (Mechanized
109,23,2,1.2 Each Additionai Line Mecllanized
109,23.2,1,3 First line Manual
109,23,2,14 EachAdditiOilatline Manual

109,23,2,2 QLSP"'" Analo DID PBX Trunks

109,23.2.3 QLSP"" ISDN-SRI

Qwes! AlN Features

Qwest Voice Messaging Services

NHCRA
NHCRC
NHCRB
NHCRD

50.00
18.00

$75.00
$20.00

$186.57

$325.30

See Applicable Owest Retail
Tariff, Catalog Of Price list less
Discount (which wil! he provided
pursuant to terms and conditions

in CLEC's ICA)

See Applicable Owest Relail
Tariff, Catalog or Price list less
Discount (which will be provided
pursuant (0 terms and condilions

in CLEG's ICA)

112 o erationai Su lOrt S stems
112.1 Oeveloments and EnlWllcernents. er Local Service Re uesl
112.2 Orl oin 0 erations, er Local Service Re uest
112.3 Dally Usage Records File, per Record

All charges and increments equal
(he compClrable cl1arges and

increments provided in (he Owest
Wholesale PCAT

Universal Service Order Codes (USOCs) have been prOVided in an etlonlo ease item de-scriplioil and USOC as-sociation with charges In tl18 e',:ent USOCs are
inaccurale or am revised, Owest reserves the righl to correct lile Rate Sileet. Ir\ tile event 01 allY siqniflcant change(s), notilicatioll will be provided via the starJdard

OLspn., Business and Residential services utilize the san18 Class of Service and line UniverSClI Service Order codes (USOCs) QLSP'M Residential ser\iices will be bi!led
at tbe Analog Pan rate and c·nly lhose lines that specifically qualify for and are identiliod as serving a residential end"user cllstom,if by the presence of Ihe LAWUR
usoe will receive the Residential end user credit

OLSP'" service includes nondiscriminatory access to all vertical switcll features Ihal are ioaded in Owes!'s End Omce Switcl1. See the PCAT for all compatible and
available vertical switch features, Oilly vertical swilch fealures wittl Non·Recurring, Recurring, or Per Occurrerlce chacges are iisled. Non-Recurring charges are
applicable whenever a fealure Is added - whether on rlew installation. conversion, Of change order activity 'DlOse vertical switch features not listed have a rate of $0 for
Monthly Recurring, Non·Recurring, or Per Occurrence charges

Reserved for fulure use

Tile SUbsequent Order Charge is applicable on a per order basis when cll8nges are requested to existiilg service, including cflanging a telephone number, iilitiaUng or
removiilg Suspension or Service. denying or restoring service, adding. removing, or d\8nging features, and otner similar requests

QLSP"" ISDN BRI and PBX are "Design" Remaining QlSP"" services are "Norl-Design" Atl charges arld ;ilcrements shall be (he same as the comparable cllarges and
incremenlS prOVided in Owes! Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in Ihose underlying Qwest Retail Tariffs, Catalogs, or
Price lists, Irlll1e even: a rale changes, notification wi!1 be provided via (lle standard notification process

Where the ser\iice has been deemed to be a Teiecommunications Service, the Discount will be provided plirS'Jarll to CLEe's ICA. Where the service is nol a
Telecommunications Ser\iice, the discount witl be 18%

Owest Local Services Platform'" Agreement OLSp'M Rine SheetN10 0615.06
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1,2007 through Term'

109.2 Loops PurChased As Part of QLSP'" in the following nine Omaha Nebraska Wire Centers: Omaha Douglas, Omaha
Izard Street, Omaha 90th Street, Omaha Fort Street, Omaha Fowler Straet, Omaha 0 Street, Omaha 78th Slreet,
Omaha 135th Street, and Omaha 156th Street

$12_14

109.2.2

109.2.3

Basic Rate ISDN Loo Purdlased As Part of QLSP""

4NVire Voice Gl<lde Looos Pm-chased As Pan of QLSP'"

12,14

23,83

109.8 Shared Trans ort Purchased As Part of QlSP''''
109.8,1 OLsprn Residential Business and PAL Per MOU
109.8.2 OLSP'" Cenlrex ISDN BRI and PBX Analo Trunks Per line/trunk

109.11 Local Switchin Purchased As Part ofQLSpT><
109.11.1 Ports Basic Plan

109.11.1-1 Analo Port
109,11 1.2 Residential end user cr8dil
109,11,1.3 Effective OLspm Residentiai AnalOG Port
109.11,1.4 Oi ilal Port 'Suooonin BRIISDN
109,11,1.5 PBXO!O Pori

UGUST

LAWUR

$0.0011100
0_35

$9,43
$5,113
$427

$15.54
$9.96

--

109.11.2

109.11.3

1011.11.4

109.11.5

109.11.6

109.11.7

109.11,8

Ports If 80% yay Volume Retention Plan RlI uirements Are Met
109.11.2_1 Analo Pon
109.11.2.2 Ana!oo Port Resideniial erld user credit
109.11.2.3 Effeclive OLSPTM Resiclenlial Analo Pon
109.11.2.4 Dicit81 Po;, (Sli ortin, 6RIISDN
109.11.2_5 PBX DID Pori

Ports If 90'10 YOY Volume Retention Plan Requirements Are Met
109.11.3_1 An810 Pan
109.11.3_2 An810 Perl Resi{!enlial end user credil
109_11.3.3 Effective OlSP"" Residential Analo Port
109.11,3_4 Di italPOIt SU)10r1in BRIISDN
109,11,3_5 PBX DID Pon

Ports If110% YOY Volume Growtl1 Plan Ra uimmenls Are Met
109.11.4.1 Analo POli
109.11.4.2 Analo Port Residenlial end usertredit
109.11.4.3 Effective OlSP"" Residenlial
109.11.4.4
109.11.4.5

Po!:ts If 120'10 yay Volume Growth Plan Re uirements Are Met
109.11.5 1 Arlalo Pon
1(}9.11,52 Arlaloo POrl. ReSidential end user credit
109.11,5,3 Effeclive OI,SP"" f<esidential Analo Port
109.11,54 Dicital Pon Suo Jortin BRIISDN
109,11,55 PBXOI[)Po1i

Ports If 135'10 yay Volume Growth Plan Re uirements Are Met
109116, j Analo Pan
109.11.6,2 Analo Port Residential end user credit
109.11.6.3 Effective OLSp'M Residential Analo Port
109.11.6.4 Di ilal Port Su '101ino 8RIISDN
109.11.6,5 PBX DID Port

local Switch Usa e
109,11,71 OLSP"" Residential Business and PAL PerMOU
109,11.72 OLsprn Centrex ISDN BRI and PBX Analo Trunks Perlin81Tr\mk

Switch Features
109.11,8,1 AccounlCocles, erS s:em
109,11,8,2 Allendanl Access line, Jer Statiorl lin8
109,11.8,3 AUdib!e Message Waiting

109,11,8.4 Authorizalion Codes, 8r Svslern
109,11,8.5 Auiomalic line
109,11,8,6 Automalic Route Selection - Common E ui menl or S stem
109.11,87 Call Oro
109.11,8,8

Call Exclusion - Autom"l!ic
109,11,89

Call ExciusiOil • Manual
109.11_8.10 Call Forwardinq Busy line -Incoming Only
109_11.8.11 Caii Forwardin 8usv lirle! Don'l Arlswer Pro rammable Service Establis!vnent
109.11_8. ',2 Call Forw3rdin Don't Answer - IrlCOfllil1 Onl
109.11.8.13 Call Forwardin Oon'l Answer I Call Forwardin Bus Customer Pro rammable er Line
109.11.8,14 Call Wailin Irldication. er Timin( Stale
109.11.8.15 Centrex Con,nlon Equipmerlt

i09.1 18, 16 CLASS - Cail Tr"ce, Per Occurrence

109.1 i.8_17 CMS - Packei Control Ca' abiiil er S siem
109.11.8_18 CMS - S stwn Estabiishmenl • Initial Irlslallatiorl
109,11,8_19 CMS - S stem Establishment· Subse uentlnstallalion
109.11,8,20 Conference Calling - Meet Me
108,118.21 COrl(erence Caltin - Prose!
109,11.8.22 Direct Staliol1 Selection / Bus Lam Field, er Arran ement
109. i 1,8.23 Oirecled Cal! Pich; wilh Bar e-il1
109.11.8.24 Oireclec! Call Picku witl10lll Bar e-,n
109.11.8.25 Distinctive Rirl i Distinc(ive Cal! Waitin

lAWUR

LAWUf~

---
LAWUR

LAWUR

LAWUR

UGUFM

AZ8PS
OZR
MGN,
MWN
AFYPS
ETVPB
F5GPG
NA·FID
NXB
ISDN\

NA·FID
'IOSN\
S9B1X
SEPFA
69A
FSW
wur
HYE'., HYS

NO USOC

PTGPS
M85XX
CPVWO
MJ,JPK
M09PK
BUD
6MD
690
I'<NN

$8_96
4_73)
4.23

$15_54
$9,96

$8-49
$4,30
M,i8

$15.54
$9.96

$7.54
$3.44
$4,10

$15,54
$9_96

$6.60
$2.59
M.01

$15.54
9.96

$6_13
,2_20
$3_93
15_54

9_96

$000126
$1.060

$75.47
$1_09

$0.95

$225_72
$0,32

$1,980.44
$0.32

$0.95

$0.63

$35,77

$14.77
$35_77

$0.95
0.95

$1,137_79

$1A2

$458.24
916.48

$458,24
$40,06
$40,06

$032
$19.02
$19.02
$38.03

Owest local Services Pia.1form"" Agreemen! QLSP,,-' Rate Sheet-Vl0 08.15.06 25
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FRKP$ $41,73
GCN $0,43

109,11,829 Hot line. per line HLA. HLN $0,85

109 11.15,SO Huntin , MUlti osition Hum Qu€uin '
109,11,8.31 Huntin Multi osition with Announcement in Queue
109,11,8.32 Huntln Multi osition with Music in Queue
109,11,8.33 ISDN Short Hunt
109,11,8.34 Lauds eakerPa In erTrunkGrou
109,11,8.35

Make Busv Arrannements. ner GroUrl
10911,8.36 Make Bus Arran ements. erLiIl€
109,11,8,37 Messa e Center, €r Main Station Line
109,11,8,38 Messa eWaitifl Visual
109,11,8,39 Music On Hold. er S stem
109,11,8.40 Privac Release
109,11.8.41 Que Time
109,118'42 SMDR·P. Arcllived Data
109,11,8,43 SMOR·P· Service Establishment Initiallnstalialion

109,11,8,44 Station Cam -On Service, ,er l\~ain Station
109,118.45 Time of DOl 'Control for ARS, ef S stem
109,11,846 Time of Oa NCQS LJ ldate
109, 11847 Time of Oa Routine, per Line
109,11,848 Trunk Verif,caliorl from Desi naled Station
109,11,849 UCO in Hunt Group, per Line

MH5
MHW
MOHPS
NHGPG
PTQPG
A9AEX.
P88
MSl
MFR
MV5
MHHPS
K7KPK
QT1PK
SR7CX
SEPSP,
SEPSR
CPK
ATBPS
A4T
ATS
SVS
MHM.
H6U NZT

$38,40
$36.40
$38,43

$1.60
$166.52

$0,63

SO,63
$0,32
$0,32

$21,82
$0.45
$0.32

$167.23
$314.53

$032
$11869

$0.51
$0.49
$0.37

$0.53

109.11.9 Other
109119,1

109,119.2
10911,93
109,1194
10911,95
109.11.9.6
109.11.9.7
109.11.9.8

Custom Number

PBX DID Com lex Tr;lIlslations Diits Qut ulsed Cha!1qe Signaling
PBX 010 Corn lex Translatiorls Si Ilalin Cha,~

PBX DID Block Compromise
PBX DID Group of 20 Numbers
PBX DID Reserve Sequential # Block
PBX DID Reser'/e NOI1SeQUentiai Teiepholl~"Numllers
PBX 010 NOllseouential Tele '1101le Numbe.!.s

See Applicabte aweS! Retail
Tariff, Catalog or Price Us1 tess
Discount (which will be provided

pursuant to terrns and
conditions in CLEe'S ICA\

$13,55
$31,61
$2386
$24,48
$23.71
$2214
$2809

109.11.10 Subsequent Order Charge NHCUU $12.80

109,20 Miscellaneous Char es
109.20.1 Non_Des! n

10920.1. 1 Tmub!elsolalior, Char e (TIC

Owes'.lOC81 Services Platform'" Agreement

109,11,11

109,20.2

109.20.3

Owest Corporation (OC) Intra LATA ToU, LPiC 5123

Desi n
109.20.2.1 MainterlC,rlCe of Service

109.20.2.1.1 Basic
109.20.2,1.1 First Increl11enl
109.20.2,1.1 Each Additional Increment

109.20.2.1.2 Overtime
109.20.2.1.2. First Increment
109202 12:. Each Addilionallncremeflt

109.20.2. 1.3 Premium
109.20.2.1.3 Firs! Increment
1092021.3. Each Additional Increment

109.20.22 0 tional Tes\in Additional Labor
10920.22.1 Basic First and Each Additiollallncrement
109.20.2,2.2 Overtime First and E8dl Addilionalillcremeni
10920.22.3 Premium Firstall(j Each Additiollallncrement

1092023 Dis 8tch Addilional Dis atch - No (rouble found
1092024 Dis atch for Maintenance of Service" No TroUble Found

Desi nand Non-Desi n
109.20.3.1 Tri Char e - Premises Visit Char e
108.20.32 Premises Work Char e

109203.2,1 Basic
10920.32,1 First Increment
10920.3.2,1 E<3ch Addilional increment

109,20,3,22 Overtime
10920,3,2,2 FirSllncrement
10920,3,2,2. Each Additional Increment

10920.3,2.3 Premium
10920.3,2.3. Firs11ncrelnent
109.20,3.2,3, E<3Ch Addilionallnuemenl

QLSp'M Rale Sheel-V10 08.1505

LTESX

MVIfI,'XX
MVW1X

MVWOX
MVW2X

MVWPX
MVVV3X

OTNBX
OTNOX
OTNPX

VT6DC
VT6DM

NO usoe

HRol1
HRDAl

HRD12
HRDA2

HRD13
HRDA3

See Applicable Owest Re!ail
Tatiff, Catalog or Price List less
Discount (whicll will be provided

pursuant to ternls aM
conditions in CLEe's ICA)

5

$85.00

$35.00
$35.00

$43.00
$43.00

$50.00
$50,00

$28.00
$36.00
$45.00

$100.00
$100.00

$100.00

$60.00
$30.00

$70,00
$35,00

$80.00
$40.00

26
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HRR11 $21.50
HRRA1 9,00

VT6DC $100.00
H28 $50.00
EODDS $200,00
No USOC 'C8

109.20.33 Date Chan e
109.203.4 Desi n Chan e
109.20,3.5 Ex edite Char e Per da advanced
109,20.3,6 Cancellalion Char €

109.20.3.2.4 NetwurK Premises Work Char e
109,20,3.2,4, Firsllncrement
109.20.3,2.4, Each Additional Increment

101,1.23.1

109.23,1.2 QLSP"" PBX OlD Trunk.s
109.23.1,2,1 First Trunk
109.23.1.2,2 Each Additional

109.23.1.3 QLSP"" ISDN BRI
109.23.1.31 Firsl
109.231.3.2 Each Addilional

R 1 0
R~ o 0

URCCV $15,00
URCCZ $3,00

URCCD $23.45
$2.95

URCCU 25.20
$2,95

109.23.2

NHCRA
NHCRC
NHCRB
NHCRD

$50,00
$18.00
$75.00
$20.00

109232,2 QLSP"" Analog 010 PBX Trunks $18804

109,2323 QLSP'M ISDN-SRI $244.28

109.23.3 Qwest AIN Features See Applicable Owesl Retail
Tariff, Catalog or Price List less
Discount (Which will be provided

pursuar1t to terms and
conditions in CLEe's leA)

6

109.23.4 Owest Voice Messaging Services See Applicable Owesi Retail
Tariff, Catalog or P,ice List less
Discount (which will be provided

pursuant to terms and
conditions in CLEe's ICA)

6

112 a erational Su ort S stems
112.1 Develoments and Enhancements ef Local Service Re uest
112.2 On oin' 0 eratiorls er Local Service Re ues1
112.3 Daily Usage Records File, per Re(',Qfd

All charges aM increments
equal the cOillparal}ie charges~
and increments provided in !he~

Owes! Wholesale PCAT

Universal Service Order Codes (USOCs) Ilave been provided in an effort to ease item description and USOC association with charges In the event USOCs <>fe inaccurate
or are revised, Owes( reserves the righi 10 correct the Rate Sheet In the event of any signifiu)nt changers), notitication will be provided via the standard notification

OLSP'" Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs). OLSPru Residential services will be billed
at the Analog Port rale and only Ihose lines that specifically qualify for· and are idenlifled as serving a residential elld-user customer IJy (he presence of tile I.AWUR USOC
will receive the Residential end user credit

OLSP"" service includes nondiscriminatory access to all vertical swilCll features thai are loaded in QN8St'S End Ofiice Switch See tl18 PCAT for all compalible and
available venical swilch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurrence charges are listed. Non·Recurring charges are appfiC<lble
wheflever a feature is added - whether on new installation, conversion, or change order activity. Those veriical swi!ch features not listed have a rote of $0 for Montlliy
Recurring. Non.Recurring, or Per Occurrellce charges

3 Reserved for future use

4 The Subsequent Order Charge is applicable on a per order basis when cllanges are requesled to existing service, including changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, removing, or ctl3nging features, and other simitar requests

5 OLSP'" tSDN SRI and PBX are "Design" Remaining OLSPtM serJices are "Nan-Design" All cllarges and incremenls shall be 1M same as the comparable c!larges and
increments provided in Owes! Retai! Tariffs, Catalogs, or Price Lisls and are subject 10 change based on changes in those lJnderiying Owesl Retail Tariffs. Catalogs, or
Price lists In the event a rate changes, notification will be provided via the standard noliflcatiorl process

6 Where the service has been deemed to be a TeiecommUflicalions Service, the Discounl will be provided pursuanl to CLEC's ICA. Where the service is not a
Telecommunications Service, the discour.t will be 18%

Owes: LOU)I Scr,iccs Platform'" Agreern('mt OLSP'" Rate Sheet-V1.0 08.15,06
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109,11.1-1
109,11-1.2
109,111.3
109,111.4
109111.5

Allaro Port
Residential end user credit
EJtective QLSP"" Residential Analo Port
Di ital Port Su ortin BR! ISDN
PBX 010 Port

lAWUR
7.07
1.78
5,29

$10,37
$3,92

109.11.2

109.11.3

109.11.4

109.11.5

11)9.11.6

Ports If SO"!. YOY Volume Retention Plan Re ulrements Are Met

user credit
109,11.2,3 Effective QLSP"" Residential Anaio( Porl
',0911,2.4 Diaital Port 1St: oortin' BRI ISDN
10911.25 PBX DID Port

Ports If 90% YOY Volume Retention Plan Re uirements Are Met
109.11.3.1 Analo Port
109.11.3.2 Analo Port. Residential end user credit
109.11.3.3 Effective QLSP"" Residenti,,1 Analoa Pan
109.11.3.4 Diaiml Port SLJ onin BRIISDN
109.11.3.5 PBX DID Port

Ports If 110% YOY Volume Growth Plan Re uirements Are Met
109.11.4.1 Analo Pan
109.11.42 Arl310 Port Residential end user credit
109.11,4.3 Effective OlSP'" Residentia! Analo Port
109.11.4.4 Di ital Pon SUl ortin BRIISDN)
109.11.4.5 PBXDIDPort

Ports If 120% YOY Volume Growth Plan Re uirements Are Met
109.11.5.1 Analo Port
109.11.5.2 Analo Port ReSidential end user credit
109.11.5.3 Effective OlSP'" Residenti,)1 Analo Port
109.11.5.4 Diaital Port Su) lortin BRIISDN
109.11.5.5 PBXDIDPort

Ports If 135% YOY Volume Growth Plan Re uirements Are Met
10911.6.1 AnalaoPon
109.11.6.2 Analo Pon Residenhal end user (fsr!it
109.11.6,3 Effective OLSP'" Residenlial Analog Port
109.11.6.4 Di. ila; Pan SU,)onin BRIISDN
109.11.6.5 PBXDIOPan

LAWUR

LAWUR

!.AWUR

LAWUR

LAWUR

$6.72
1.48
5.24

$10.37
53,92

$6,36
$1.18
$5,18

$10,37
$3.92

$566
'$058
55.08

510.37

51.2£1-_

$4,95
$0,02
$4,97

$10.37
5392

$4,60
SQ,27
$4,87

$1037
$392

Owes! Local Services Platfonn"" Agreement

109.11.7

109.11.8

Local Switch Usa e
109.11.7.1 QLSP"" Residentia! an0 Business Per MOV
10911.7.2 QLSP'" Centrex ISDN BF'I. PAL. anrt P8X Analo Tr\.lr1ks PerLinelTf'unkj

Switch Features
109.11.8.1 AccounlCodes· ers swm
109.11.8.2 Attendant Access Line - er station line
109,11.8.3

Audible MessJ()e Waitino
109,11.8.4 Authori7.atioll Codes"
109.11.8.5 Automalic Line er station
109,118,6 Automatic Route Selection eom~';fl Equip, per syotem

10911.8,7 Call Dro"
109,11,8,8

Call Exclusion" AUlorn<l\ic
109.11.8,9

Call E~clusion - Manual
109.11.8.10 Call Forwarding: Busy Line/Don'l Answer Prog Svc. Estab

109.118,11 Call Forwarding Don't Answer

109.11.8.15 CLASS - Call Trace, Per Occurrence

109.11.8.16 CMS" Packet ContrOl ea abili!' er S stem
109,11,8,17 eMS S stem Estatllishment Initial Installation
109.11,8,18 CMS· S stem Eslablishmel11· Subse uen! Installation
10911,8,19 Conference CaHin " Meef Me
109.11.8.20 ConferenceCallin Preset
109,11.8.21 DirSla SellBus Lam Fld erarran ement
109.118.22 Directed Call Picku with Bar e in
109,11,8,23 Directed Call Picku without Bame·in
109.11,8.24 Distinctive Rin /Distinclive Call.~~·
109,11,8,25 Expensive Route Warning Tone..: er s stern
109,11,8.26 Facility Restriction Levei • per sY2!em
109,11,8,27 Group Intercom
109.11,8,25

Hot Line - ner line
109,11,8,29 HUr1\in Multi osition Hunt Queuin
109.11,8,30 HUlltill Multiposition with Announcemenl in Queue
109.11.8.31 Huntin Multi osition with Music in Queue

OLSPn.< Rate 8I'leet.\l1.0 08.15,06

$0.0011083
UGUFM $0,93

AZ8PS $80,16

DZR $1,16

MGN. $1.01
M_
AFYPS $239.75
ETVPB $0.34

F5GPG $2.103.53
NA FID $0.34

NX8 $101
ISDN)

NA-FID $0,67
ISDN)

8EPFA $15.69

69H, $37,99

69HHG,
EVD,
EVDHG
WUT $101
HYE,HYS $1,20851

FSW $1,01

NO usoe $2,18

PTGPS $486.72

MB5XX $973.44

CPWVO $486.72

MJJPK $42,56

M09PK $42,56

BUD $0.34

6MD $20.20

69D $20.20

RNN $40.39

AQWPS $72.05
FRKPS $44,32

GCN $0.46

HLA,HLN $1,01

MH5 $38,65

MHW $3866

MOHPS $40.102

28
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101t.11,1t

109.11.834 M,k,S,,,,

109.11.8.37 Messa e Wailin Visual
109.11,8.38 MusicOnHold· ers stem
109 i 1,8.39 Privac Release
109,11.8.40 Que Time
i09.ii,8A1 SMDR·P·ArchivedDaUJ
109,1 i ,8,42 SMDR-P - Servke Establishment Chg., Initiallnstaliauon

109.11.8.43 Station Can> On Service er main station
109.11.8.44 Timeo!Da COl1trolforAR$- )elS stem
109.11.8.45 Time of Da NCOS U date
109,11,8,46 TirneofDa Rouli .rhw
109,11,8.47 Trunk Verification from Desi naled Sl<ltion
109.11.8.48 UeD in hunt group _per line

Other
10911.9.1 Custom Number

109.11,9,2 PBX DID Com lex Translation Oil ils .Q!d.lQ.ulsnd Sianalin Chn
109.11,9,3 PBX DID Cam lf~x Translation Oigj§.§!.g~8Iin ChrJa
108,11,9,4 PBX DID BlOCK Com romise
109,11,9,5 PBXDIOGrou o(20Numbers
109.119,6 PBX DID R8seNe 58 UE'nlial NumiJer Block
109.11,9,7 PBX DID Reserve Nonse lIenlial TNs
109,11,98 PBX DID Nonse uential TNs

!~:~EX
$007

~t $0.34

MHHPS $23-18

K7KPK $0.48

QT1PK $0,34

SR7CX $177.63

SEPSP. $339.94

SEPSR
CPK $0,34

ATBPS $126,06

MT $0,54

ATS $0,52

BVS $0.39

MHM. $067

H6U NZT

See Applicable Owes! Relail
Tariff, Catalog or Price List less
Discount (which will be provided

pursuant to terms and
conditions in CLEe's ICA)

$14.39
$33.58
$25.34

33."{1

25.19
$23.51
$35.37

101t.11.10 Subse uent Order Char e NHCUU $12.75

109.11.11 Owest Corporation (QC) lntraLATA Toll, lPIC 5123 See Applicable Owesl Retail
Tariff, Catalog or Price List less
Discount {which will be provided

pursuant to terms and
conditions in CLEe's ICA)

101t.20 Miscellaneous Char es
101t.20.1 Non~Desigfl

109201,1 Trou(}le Isolalion Charm" TIC' LTESX $95.00

Owest Local Services Platfoml
fM

Agreemenl

10.§l.20.2

109.20.3

Dosign
109.20.2.1 Maintenance 01 Ser,ice

109,20,2.1,2 Overtime
109.20.2.1.2 First Increment
109.20.2.1.2 Eacl1 Additional lncrernon(

109,2021,3 Premium
10920.2.1,3, Firs( Increment
10920213, Each Additional Increment

109.20.2,2 0 lional Testin( (Additional Labor
109.20.2.21 Basic. First and Eacll Additionallncrenlenl
10920.222 Overtime Firsl and Each Addilionallncremenl
109.2022,3 Premium First and Each Additional Increment

109.20,2,3 Disoalch Additional Dis a(eil "No trouble found
10920.2A Dis atcll for Maintenance of Service· No Trouble Found

Desi fl and NOfl-Desi n
109.20.3,1 Tri Char e - Premises Visit Cllar e
109.20.3.2 Premises Work Cilar e

109.20.3.2.1 Basic
109203.2.1 First Increment
109.20,3.2,1 Each Additional Increnwnt

109203.2.2 Overtime
109.203,2,2. Firsllncrement
10920,3.2.2 cilfh AdditiQflallncrement

109.20.3.2.3 Premium
10920.3,2.3. First Increment
109.203.2,3. Each Addilionalincremeni

109.20,33 Netwom Premises worn Chart e
10 a 1 aSlc

109. 0.33.1 First Ir. n
10920,3,3.1 Eadl Additionallncremer.l

10920.3,3.2 Overtime
Incr(emenl
AddiliOr1allncrement

QLSP"'"' Rate Sllcc,t-Vl0 0815.06

MVWXX $27.00
MVW1X $27.00

MVVVOX $36.00
MVW2X $36.00

MVWPX $45.00
MVW3X $45,00

OTNBX $17,00
OTNOX $22-00
OTNPX $27,00

VT60C $100,00
VT6DM $100,00

NRTCY $25.00

HRD11 $60.00
HRDA1 $30.00

HRD12 $70.00
HRDA2 $35.00

HRDi3 $80.00
HRDA3 $40.00

HRH11 $45.00
HRHA1 $1600

HRH12 $55,00
HRHA2 $24,00

"
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109.203,3,3 Premiurn _
109.20.3,3,3, First Increment
109,20.3,3.3, Each Ad itionallncrement

109.20,34 Date Chan e
109.20.3.5 Desi n Chan e
109.20,3.6 Ex edite Char e Per da advanced
1D920.37 Cancellation Char e

HRH13 $61,00
HRHA3 $27,00

VTGDC $10000
H28 $50.00
EODDB $20000
No usoe ICB

URCCU $1,50
URCCY $050
URCCV $1500
URCCZ $3,00

URCCD $1859
$2.81

URCCU $13.61
S;2,81

109231,3 QLSP'" ISDNBRI
109231.3,1 Firsl
109.231.3,2 Each Actdilional

1092312 QLSP'" PBX 010 Trunks
109.23.1.2.1 First Trunk
109.23.1,2.2 Each Additional

109,23 QLSP"" Installation and Convllrsion Nonrecurrln Char es NRCs

--109.2i1- Conversion Nonrecurrln Char es
109.231,1 QLSP'" Business Centrex PAL and PBX Analo non-olO Trunks Residential

109.23,1,1,1 First Line Mechanized
109.231.1,2 Each Additional Line Mechanized
109.23 j 1,3 Firs! Line Manual
109.23.1.14 Each Additional Line Manuai

109.23.2 Installation Nonrecurrin Char es
109.2321 QLSP'" Business Centrex PAL and PBX Analog non·OlD TrunkS Residential

109.23.2.1,1 First Line Mechanized
109.2321,2 Each A(ldilional Une Mecllanized
109.23.2.1,3 First Line (Manuai)
109.23,2,1,4 Each Additional Urle (Manuai)

NHCRA
NHCRC
NHCRB
NHCRO

$50,00
$1800
$75.00
$20.00

1092322 QlSP'" Analo DID PBX Trunks $177,43

109232.3 OLSP'M ISDN-BRI

109.23.3 Owest A!N Features

Owes! Voice Messaging Services

See Applicable Owes! Retail
Tanft Cat310g or Pnce List less
Discount (whiCh wii! be provided

purSl,Janl to terms and
con(!i\iOIlS In CLEC's ICA)

See Applicable Owest Retail
Taritt, Calalo,) or Price List less
Discount (wtlicl\ will be provided

pursu"nt (0 terms a(Jd
condihons irl CLEGs ICA)

6

112 o eratlonal Su ort S stams
112.1 Oevelo m'on! and Enhancements er local Service Re uest

112.1.1 OSS Star't U . Per E:'!eclronic Order
112.1.2 OSS Sian Up - Per Manu,ll Order

Ali charges and increm0nts '-------------
equai the cornparable ch3rges
and increments provided in the

Owes! Wholesale PCAT

112.2 On oin 0 erations er Local Service Ra \Jest
112.2.1
112.2.2

iMA Onooin Maintenance. er Order
EDI Ongoing Mainterlance Expense, por Order

All charges and increments f----------
equal the comparable charges
and increments provided in 1118

Owest Whoiesale PCAT

112.3 Daily Usage Records File, per Record All charges and increments
equal !ile comparable charges
and increments provided in the

Owest Wholesale PCAT

Universal Service Order Codes (USOCs) have been provided in an effort to ease il0m description and USOC associalion with charges. in tile even! USOCs are inaccurate
Qr are revised. Owest reserves the right 10 correct the Rate Shoe!. in the event of any significant cllange(s), nOli/ication will be provided via the standard notification

OLSP'" Business and Residenlial services ulilize the same Class of Service and lifle Universal Service Order codes (USOCs). QLSP'" Residefllial services will be bilied
at the Analog Port f<Jte and oniy thOSe lines Illat specifically qualify for and are Identified as serving <J residential end"user customer by the presence of the lAWUR USOC
will receive IIle Residential end user credit

OLSP'" service includos nondiscriminatory access to all venical switcll features that are ioaded in Qwesl's End Office Switch. See the PCAT for all compatible and
avaiiable vertical switch features, Orlly venical switch features wilh Non-Recurring, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are appiicable
whenever a feature is <ldded - whether an new installation, conversion, or change order activity, Those vertical switch features 1101 listed have a rate of $0 for Monthly
Recurring, Non-Recurring, or Per Occurrence charges

Reserved for fulure use

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested 10 existing service. including cllanging a telephone number, initiating or
removing Suspension or Service, denying or restoring service. adding, removing, or changing features, and other similar requests

5 QLSP'" ISDN BRI <lnd PBX are "Design" Remaining OLSP"" services are "'Non·Design' All Charges and increments shall be the same as IIle comparable charges and
increments provided in Owest Retail Tariffs, Calalogs. or Price Lists and are subject to change based on cl1anges in those underiying Qwest Retail Tariffs, Catalogs, or
Price Lists. In the event a ra(e changes, nolificalion will be provided via the standard notification process

Wllere the service has been deemed to be a Telecomrnuni,.ations Service, I!le Discount wiil be provided pur::;uanl to CLEC's leA Where the service is 110t a
Telecommunications Service, lIle discount will be 18%

OW(,SI local Services Platform'''' Agreement 30
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109.8 Shared Tran~ortPurchased As Part of QLSP""
109.8.1 QL$P'" Residential Business and PAL Per MOU
109.8.2 QLSpTM Centrex ISDN SRI and PBX Analo TrunKs Per line/trunk UGUST

0,0010400
0,33

109.11 Local Switchin PurchaSlld As Part of QLSP""
109.11.1 Ports Basic Plan

109,11,1.1 Allalo Port
109,11.1.2 Residential end user credit
10911,1,3 Effecfive OLSP"" Residential Malo Port
109,111,4 Oi ital Port Su portin 8RIISDN)
109,11.1,5 PBXDIDPort

LAWUR
5,32

$2.38
2.94

$10.27
6,84

109.11.2

109.11.3

109.11.4

Ports If 800;. YQY Volume Retention Plan Re uirernents Are Met
1091121 Allalo Port
109.1 i 2.2 Allalo Port Residenlial ello user credit
109,112,3 Effective OLSPTM Residerllial AnaloQ Port
109,11,2.4 Di italPorl Su oortin BRIISDN)
109,11,2,5 PBX DID Port

Ports If 90% yay Volume Retlll1tion Plan RII uiremlll1ts Are Milt
109,11,3.1 Anala Port
109,11,3,2 Analo Port Residential end user credit
109,11,3,3 Effective QLSP'" Residenlial Analo Port
109.11.3.4 Di ilalPort Su oriin BRllSaN
109.11.3.5 PBX DID Pon

Ports If 110% yay Volume Growth Plan Ro uirllments Are Mol
109.11.4.1 Analo POli
109.11.42 Analo Pori Residential end user credit
109,11043 Effective QLSPTM Residential Analo Port

$505
LAWUR $214

$2,91
$10.27

6.84

4,79
LAWUR ($1,91

$4.26
LAWUR $1.43

$2.82
+....__~10.27

$6.84

109.11.5

1011.11.6

109.11.8

Ports If 1200;. yay Volume Growth Plan Rllguirements Are Met
109.11,5,1 AnalogPort
1ag.11.5,2 Analog Port, Residenlial end user credit
109.11.5,3 Effective OLSP"'" Residenlial Analog Port
109,11.54 Digilal POfi (Supporiillg BRIISON)
109.11.5.5 P6XOIDPort

Ports If 135% yay Volume Growth Plan Re uiremenls Are Mat
1G9.11.6.1 Analo Port
109.11.6.2 Anale Port Residential end user credil
109.11.6.3 "'ffective QLSpTM Residerni,JI Amlo Pori
109.11.6.4 DiqilalPori SUJ artill BRIISDNI
109.11.6.5 PBX DID Pori

Local Switch Usa e
109.11.7.1 OLSPTM Residenlial Business. and PAL PerMOU
109.11.7.2 QL5P"'" C(mtrex ISDN BRI aM PBX Analo Trul'lfS Per LinelTrunk

Switch Featuros
109.11 8.1 Account Codes per Systern
109.11.8.2 AHel'ldanl Access Line ler Station Line
109.11.8.3 Audible Message Waiting

109,11.8.8 Cali Exclusion Aulomalic
109.11.8.9 Call Forwarding: Busy Line

109.11.8.10 Call Forwarding Busy Line· Don·t Answer (Expanded)

109.11.8.11 Call Forwarding Busy Line - Don'l Answer (Overflow)

109.11.8.12 Call Forwardin Busv Line" Don't Answer Service Establishment
109.11.8.13 Call Forwardirm Busv Line -Incomino Onl
109.11.8.14 Call Forwarding Busy Line (Expanded)

109.11,8.15 CaliForwardir. Bus Line lOxtemar
109.11.8.16 Call Forwarding Busy Line (Overflow)

109,118.17 Call For.varding Busy Line (Programma!Jie) Each Line
109.11.8.18 Call Forwarding Don·l Answer

109,11,8,19 Call Forwarding Don'l Answer (Expanded)

109.11,8,20 Call FOlwardinq Don'[ Answer (Programmable)
109,118,21 Call Forwardin Don't Answer, Incomin . Onl .
109,11,8,22 Call Forwaroin : Variable
109.11.8.23 Call Hold Centrex)
109.11.8.24 Call Transfer
109.11.8.25 Call Wailin I Cancel Call WaiUn
109.11.8.26 Call Waitin Indication· er Timin Slate
109.11.8.27 Centrex Common E ui ment
109.11.8.28 CLASS· Cali Trace erOcclJrreF1ce
109 11,829 CLASS - CaHin Name & Number

LAWUR

LAWUR

U(;UFM

AZ8PS
OZR
M(;N,

l\,'lWW
AFYPS
ETVPB
F5GPG

_"_NA-FID
NX6 ISDN}
59,1,59JGH,
EV8

FVJ,
FVJHG
EV2,
EV2HG
SEPFA
59B1X
FBJ,
FBJHG
EVBHG
EVO,
E\lOHG
E;RB
EVD,
EVDHG,
69H,
69HHG
FDJ,
FDJHG
ERD
89A
ESM
6APPK
E03
ESX 6SY
WUT
HYE HYS
NO USOC
NNK

3.72
0.96
2.76

$10.27
$6.84

$3.46
{$O,n
$2.70

$10.27
$6.84

$0.00133
112

99,05
$1.21
$1,05

$254.47
$036

$2080.70
$0.44
'105
$0.17

$0.17

$0.17

$2107
36.87
$017

$0,17
$0,17

0,17
$0.17

$0,17

0,17
36.87
$0.17
$0.17

0.17
0.17

$1.05
1430.62

$0,17
$0,17
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109.11.9

109,11.831 CLASS Cal!ing Number Delivery - Siocking

109,11,8,32 CLASS Continuous Redial
10911 8,33 CLt.,SS last Cal! Return
109,11.8,34 CLASS Priorit Callin
109,11.8,35 CLASS Seleclive Call FOr'Nardin
109,11,8.36 CLASS Selective Cal! Reeclion
109,11,8,37 CMS - Packel Control Ca abilit er S slem
109.11,838 CMS· S stem Eslablishmer1t • Initial Instal!ation
109.11.8.39 CMS· S slern Establishment· Subse uent Installation
109.11.8.40 Conference Callin • ~I.eet Me
10911.8.41 Conference Callin • Preset
109.11.842 Conference Callin - Station Dial 6-wa
109,11.8.43 Direct SlaliOn Selection J Bus Lam Field er Arran emer11
109.11,8.44 Directed Cait Pick u
109,11.8.45 Directed Call Pick u· wilh Bar e-In
109,11.8.46 Distinctive Rin J Distinctive Cail Waitin
109.11.8.47 Distinctive Rin in (Distinctive Alert
109.11.8.48 Ex ensive Route Warnin Tone er S stem
109.11.8.49 Facilit Restriction Level, erS stem
109.11.8.50 Grou Intercem
109118,51 HotLir1o Centrex' erUne
109,11.8,52 Hur.tin Centrex
109.11,8.53 Huntin Multioositlon Hunt Queuin
109,11,8.54 Huntin Mulli osition wiH1 Announcement in Queue
109.11.8.55 HUr1lil1 Multi ,osition witt1 Music ill Queue
109.11.8.56 ISDN S!lort Hunl
109.11.8.57 Louds eakerPa int erTrunkGrou
109.11.8.58 Make Busy Arrangements, per Group

109,11.8.59 Make Bus Arran ements erline
109,11.8,60 Messa e Cenler Der Main Station Line
109,11,8.61 Mess30e Waitin Visuai
109.11,862 Music On Hold er S stem
109.11,8.63 Privac Release
109,11,864 Que Time
109.11,865 SMOR-P Archived Dala
109.11,866 SMOR-P Service Es!ablishment Charge, Initia! inst,-~lIalior1

109,11,8,57 Speed Calling· Eigilt Code Capacily

109.11.8.68 Speed Calling - n.irty Code Capacity

109.11.8,69 Station Carn - On Service per Main Sialiof'
109.11.8,70 Three Wa Callin
109.1'1,8,71 Time of Da Cor.lrol for ARS. ,er S stem
i09.11.8.72 Time of Oa NCOS U (1ate
109.11.873 Time of Da' ,,,outin erline
109,118.74 Trunk Verification from Desiqnated Station
109.118.75 UCD in Hunt Group, per Line

109.11.8.76 Warm Line

Other
109.11.9,1 Custom Number

NDD(ISDN).
NKM, NKS

N5S
NSQ
NSK
NCE
NSY
PTGPS
MB5XX
CPVWO
MJJPK
M09PK
GVT
BUD
OMO
690
RNN
WOO
AQWPS
FRKPS
GCN
HlN
NO USOC
MH5
MHW
MOhPS
NHGPG
PTQPG
A9AEX, P8

MBl
MFR
MV5
MHHPS
K7KPK
QT1PK
SR7CX
SEPSP,
5EPSR
ESL, GVJ.
EZJ GVZ
ESF, GV2,
EVH GVV
CPK
ESC
ATBPS
AH
ATB
BVS
MHM, H6U,
NZT
WlS

$0.17

$0.17
0.17
0,17

$0,17
$017

$502,24
1 004.48
$502,24

$46,50
$46,50
$49,57

$0,17
$0,17
$0,17

$50.12
$0.17

$80,84
$43.02

$0,57
$0.17
$0.17

$37.48
$37.48

37,02
$1,93

$194,83
$061

$051
$0.44
$0.44

$31,59
$0,52
$0.44

$155,29
$351,84

$0.17

$0.44
$0.17

135,83
$0,71
$0,57
$0,51
$0,51

0,17

See Applicable Owes! Retail Tariff,
Catalog or Price List less Discount
(which will be provided pursuant to

terms and cor.dilior.s in CLEC's
ICA)

6

109,11.9.2
109,11.9,3
109,11,9.4
109,11,9,5
109,11.9,6
109.11,9.7

PBX DID Com lex Translation Di italOut ulsed Chan ed Si 'r1alin
PBX DID Com lex Translation 5i nalin Chan e
PBX DID Block Com romise
PBX DID Reserve Se uentlal # Block
PBX DID Reserve NOr1se uential Tele hor.e Numbers
PBX DID Nonse uef1\ial Tele hone Numbers

$15.89
37.08

$26.66
$26.50

24.71
34.27

109.11.10 Subsa uant Ordar Char a NHCUU $1424

109.11.11 Owest Corporation (OC) IntraLATA Toll, LPIC 5123 See Applicable awes! Retail Tariff
Catalog or Price US! less Oiscour.t
(which will be provided pursuant to

1erms and conditions in CLEe's
ICA).

109.20 Miscellaneous Charges
109.20.1 Non-Desi n

10920,1.1 Trouble Isolation Char e TIC MeE $95.00

5

--

109,20.2 Desi ri

109.20,2,1 Maintenance of Service
109.20.2.1,1 Basic

109.20.2.1.1.1 First Ir.cremer.!
109.20.2.1,1.2 Each Additionallncrernent

109,20.21,2 Ovet1ime
109.202,1,21 First Increment
108.20.2.1.2.2 Each Additional Increment

109,20,2,1,3 Premium
109202,1.3.1 Firsllncrement

MVWXX
MVW1X

MVWOX
MVW2X

MVWPX

$21,00
$21,00

$26,00
$26,00

$31.00

Qwest Local Services Piatform," Agreemeni QLSP'" R;:;te Sl1eet-V1-2 081707 32
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109.20,2,1.3,2 Each AddiiiOl1allncrement

109.20,2.2 0 tiol1al Teslin Additional Labor
109,20.2.2,1 Basie First and Eaell Additionai Increment
10920.2.22 Overtime. First and Each Ac!~Jtionai Inc~e~.§nt

1092022,3 Premiurn First and Each Additionallncremer11

109.20.3

109.20.23 Dis atcll Additional Dis atch • No trouble found
109,20,2.4 Dis alch lor Maintenance of SeNice· No Trouble Found

Desi nand Non-Desi n
109,20,3.1 Tri Char e - Premises Visit Cilarae
10920,3.2 Premises Work eha e

10920.3.2.1 BasiC
109.2032.1,1 Firs! increment
109.20.32.12 Each Additiollallncrement

109.20.3.22 Overtime
109.20322,1 First Increment
109.2032,2,2 Each Additional Increment

109.20.3,2,3 Premium
109.20,3,2.3.1 First Il1crement
109.20.3.2.3.2 Each Addition811ncrement

109.20.3.3 D;lle Chan e
109.20.3.4 D8sion Chanoe
10920.3.5 Ex eeJit8 Cilar e Per del 'advanced
109.203.6 CanC811ation Char e

MVW3X $31,00

OTNBX $21,00

,-,"., OTNOX
oi'N'px"

VT6DC $100,00

VT6DM $100.00

seo $25.00

HRD11 $60.00
HRDA1 $30,00

HRD12 $70.00
HRDA2 $35.00

HRD13 $80,00
HRDA3 $40,00

VT6DC $100,00
H28 $50,00

EODDB $200,00

No USOC ICB

109.23 QLSP"" Installation and Convarsion Nonrecurrin Char es NRCs

109.23.1 Conversion Nonrecurrin Char es
10923.1.1 QLSP'~ Business Centrex PAL andPBXAnalo non-DID Trunks Residential

108.23.1.1.1 First line Mcch,mizod
109.23.'.1.2 Eacli Additionai line) Mecllanized
109.23.1.1.3 First Line (Marlual
109.23.1.14 Each AcJdition,lllin~ (Manual

109.23.1.2 QLSP"" PSX DID Trunks
109.23.1.2.1 First Trunk
109.23.1.2.2 E,Kli Additional

109.23.1.3 OLSpl~ ISDN SRI
109.23.1.3.1 First
109.23.1.3.2 E8c11 Addition31

URCCU 1,50
URCCY $0.50
URCCV $15.00
URCCZ $300

URCCD $30,11
$2,85

URCCU $32.01
$2.85

--

109.23.2

109.23.3

109.23.4

Installation Nonrecurring Charges
109.23.2, 1 OLSpl~ Business Centrex PAL and PBX AnalQanon-DIO Trunks Residl'!Elti'!,l

1()9,232,1,1 First Une (Mechan;zed)
109,23.2,12 Eacl1 Additional Lir1e (Mecllanizedl
109,232.13 First Line Malluail
109.232.1.4 Each Additional Line Man\JilI1

109.23.2.2 QLSP'~ Analo DID PBX Trunks

10923.2,3 OLSP"" ISDN-SRI

Owest AIN Features

Owest Voice Messaging Services

~~~-
NHCRC
NHCRB
NHCRD

$5(J,OO
$18,00

75,00
2000

$15,82

$310,62

See Applicable awes! Retail Tariff,
Catalog or Price List less Discount
(wliich will be provided pursuant to

terms and conditions in CLEe's
ICA)

See Applicable Owes\ Retail Tariff,
Catalog or Price list less Discount
(which will be provided pursuant to

lerms and conditions in CLEe's
ICA)

6

o em tiona I Su ort S stem5
112.1 Develomenls and Eni13ncernenls, per Locai Service Renuesl
112.2 On oin 0 erations, er Local Service Re ues!
112.3 Daiiy U5age Records File, per Record

All charges and incremenls equal _
the comparabl8 cliarges and

increments provided in the awes! 
Wholesale PCAT

Ul1iversal Service Order Codes (USOCs) have been provided ill an effort to eaSe item deScription and USOC association with charges, In the event USOCs are inaccurate or
are revised, Owes! reserves the right to correct the Rate SheeL In tlie even! of any significant change{s), notification will be provided via the standard notification process

OLSP"" Business and Residential services utilize the same Ciass 01 Service and line Universal Service Order codes (USOGs), QlSP"" Residential services will be billed at
the Anaiog Pori rate and only those lines thal specifically qualify for and are identified as seNing a residential end·user customer by the presence of the LAWUR USOC wiil
receive (he Residential end user credit

2 QlSP"" service inCludes nondiscriminatory access to all vertical switch features that are loaded in Qwesl's End Office Switch See the PCAT for all compatible alld available
vertical switch features, Only verticai switch features with Non-Recuning, Recuning, or Per Occurrence charges are listed. Non-Recuning charges are appli~.abie whenever a
fealure is added ~ whether on new instatlalion, conversion, or change order ac\ivily Those verticai switch features not listed have a rate of $0 for Monthiy Recurring, Non·
Recurring, or Per Occurrence charges

3 Reserved fOf future use

Owesi Locai Services Platform"" Agreemeni OLSP,M Rate Sheel.V1.2 OB.17 ,07 33
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5 OLSPTM ISDN SRI and PBX are "Design" Remaining QlSpTM services are "Non-Desigl1" All charges and increments sllall be the same as the comparable charges aM
increments provided in Owest Retail Tariffs, Catalogs, or Price lists and are subject to change based on changes in those underlying Owest Retail Tariffs, Catalogs, or Price
lisls. In the event a rate cl1anges, notification will be provided via Ihe standard notification process

6 Where the service has beel1 deemed to be a Telecommunications Service, (he Discount will be provided pursuant to CLEC's leA. Where the service is not a
Telecommunications Service, 1I1e discount will be 18%

Owesl Local S8'vices Plattorm™ Agreerl",enl
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109.11,1,1
109.11,1,2
109.11,1,3
109.11,1,4
109,11,1.5

An<Jlo Port
Residenti<J1 end user credit
Effective OlSpru Residemi<J1 Analo Port
Oi ital Port Su Min BRI ISDN
PBX DID Port

LAWUR
8,80

$5.16
3.64

$18.61
$11,06

109.11.2

109.11.3

Ports If 80% yay Volume Retention Plan Re uirements Are Met
109.11,2,1 Malo Port
109.11.2.2 Ar1810 Port. ReSidential end user credit
109.11.2,3 Effective Qlspm Residenti<J1 Analo Port
109,11,2.4 Di italPori Su. ortin BRIISDN\
109,1125 PBX DID Port

Ports If 90% yay Volume Retentton Plan Requirements Are Met
109,11,3,1 AnalOG Porl
109,11,3,2 Analog Port RQsidentia! end usercredil
109,11,3,3 Effective QLSPru Reslder'tial Aralo Port
109,11,3.4 Oi ital Pori (Su or1if1q BRi ISDN
109,11,3,5 PBXOIOPor1

LAWUR

LAWUR

$8.36
$4.76'
$3.60
18,61

$11,06

$7,92
'$4,35
$3.5'1

$18.61
$11.06

109.11.4 _,f,Qf§Jf 110% yay Volume Growth Plan Requirements Are Met
109.114.1
109.114.2
109.11.4.3
109.11.44
109.1145

Af1aloq PorI
Analog Pori. Rec;id"m\ial 8M lJser credil
Effective QLspn, RQsidertlial Analo Port
Di ital Pan Su) lo:1im 8RI ISDN
PBX DID Port

LAWUR
$'104
$3.55
$3.49

$18.61
$11.06

109.11.5

109.11.6

Ports If 120% YQY Volume Growth Plan Re lJirements Are Met
109.11.5.1 Analo Pon
109,115.2 Artalo Port Residential end usercredil
109.11.5.3 Effective OLspn, Residentia! Analo Pori
109.11.5.4 Oi ital Port Su ortin BRI !SDN
109,11.5.5 PBXOIOPofi

Ports If 135% YQY Volume Growth Plan Re uirements Are Met
109.11.6.1 An<Jlo Pori

LAWUR

LAWUR

$6,16
$2,74
$342

$18.61
$1106

$5,72
$2.371

3.35

Owest Local Services PI;Hforrn™ Agreement

~- --

109.11.7

109.11·8

local SwitCll Usa e
109.11,71 QLSP'" Res,denllal and Business Per MOU
10911.72 OI.SP'" Centrex ISDN BRI PAl. and PBX Anala Trunks (Per line/Trunk

Switch Features

109.11.84 Authorization Codes - leI'S stem
109.11.8,5 AUlom<Jtic Line, er station line
109,11.8,6 Autom<Jtic Route Soiecl!on "Common E III er s stem
109.11.8.7 Cali Oro
109.11,8.8

Call Exclusion· Auton\atic
109.11.8.9

Call Exctusion -I',~allual

10911,8,10 Call Forwarding Incoming Onl'(
109.11.8.11 Call Forwarclinq: Busy Line/pon'l Answer Pro rammable Svc, EstabliShment
109.11.8.12 Cail Waiting Indication· per I!min stale
109.11,8.13

CENTREX Conlman Eouioment
109.11.8.14 CF Don't answerfCF bus customer Pro rarnrnable - er line
109 11,815 CLASS - Call Trace, per OCGlJrrence

109,11.8.16 CLASS - COl1linuous RBdial
109.11.8.17 CLASS - Last Call Relurn
109,11,8.18 CLASS - Priorit Callin
109,11,8,19 CLASS - Seleclive Call Fon.."ardin
109,11,820 CLASS - Selective C;,lll Re'ection
109.11,821 CMS - PACKET CONTROL CAPABILITY PER SYSTEM
109.11.8.22 CMS· SYSTEM ESTABLISHMENT -INIIIAL INSTALLATION
109.11.8.23 eMS· SYSF'M ESTABLISHMENT· SUB$IOQUENT INSTALLATION
109.11.8.24 Conference Callim - Meet Me
109.11.8.25 Conference Callin . Preset
109.11.8.26 Conference Callin . Stalion Dial
109.11.8.27 Dir Sia Sel/Bus Lam FIe! er arrar ement
109.11.8.28 Directed Cail Picku withBm e·in
109.11.8.29 Directed Call Pickl! witllout Bar 'e-in
109.11.8.30 Dislinclive Rin /Dislinctive Call W<Jitin
109.11.8.31 Ex ensive Route Wamin Tone- er s slem
109.11.8.32 Facilit Restriclion Level· er $vstem
109.11.8.33 Grou Inlercom- Per Une
109118.34 Hal Line - er line
109,118,35 Huntin Multi osition Hunt Queuin • Del', rOUD

QLSpT'-' Rale Sheei-V1.0 08. i 5.08

so,Dt!070iT
UGUFM $0.59

AZ8PS $81.28
DZR $117
MGN, $103
MWW
AFYPS $243.08
ETVPB $0,35
F5GPG $2132,83
NA-FIO $035
NXB $1.03
ISDN

NA-FIO $0,68
(IDSN\
69B1X $38,52
SEPFA $38.52
WUT $1.03
HYE, HYS

$1,225.34

FSW $1.03
NO USOC $148

N5S $1.28
NSO $129
NSK $1.22
NeE $1.28
NSY $1.22
PTGPS $493.50
MB5XX $987.00
CPVVVO $493,50
MJJPK $43.15
M09PK $43.15
GVT $46.36
BUD $0.35
6MD $2048
69D $2048
RNN $40,95
AQWPS $73.05
FRKPS $44,94
GCN $046
HLA, HLN $1.03
MH5 $39.20

30
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109.11,841 Make Bus Arran ements· er line
109.11,8.42 Messa e Cenler - er main station line
109,11,843 Messa e Wailin Visual, er line
109,11.844 Music On Hold - Elf S stem
109.11,845 Privac Release, er station iine
109,11.8.46 Que Time, erstationllne
109,11.8.47 $MDR-P - ARCHiVED DATA
10911.848 SMDR P _SERVICE ESTABLISHMENT CHARGE. INITIAL INSTALLATION

109,11.8.49 Station Cam -On Service - er main line, er line
109.11.8.50 TimeofDa Con',rolforARS· rs stem
10911.8,51 Time of Da NCOS U dare
109,11.8,52 Time of Da Routine er Hr;e
10911.853 Trunk Verification from Desi nated Statior;
109,11.8.54 UCO in hunt group - per line

ATB
BVS
MHM,
H6U.NZT

$0,68
$0,35
$035

$23,50
$0.48
$0,35

$180,10

$344,67

$0,35
$12782

$0,55
$0,52
$0.40

$0,68

109.11.9 Other
109,11.9,1 Cuslom Number See Applicable Owest Retail Tariff,

Catalog or Price List less Discouot
(which will be provided pursuanl to

terms and conditions in CLEe's
ICA)

109,11,9.2
109,11.9.3
109,11,9.4
109119,5
109,11,9,6

PBX DID Com lex TranSlaiions Oi its Out ulsed Chan
PBX DID Com lex TranslatiOlls Si nalin Cllar;ae
PBX DID Block Com romlse
PBX 010 Grou of 20
PBX DID Reserve Se

e Si oalin $14.59
$34.05
$25.69
$34.18
$25.54

109.11.9.7
109.11.9.8

PBX DID Reserve Non
PBX DID NonSe uentiai

109.11.10 Subse uent Order Char e NHCUU $13.78

109.11.11 Owest Corporation (QC) Intra LATA Toll. LPIC 5123 See Applicable Owest Relaii Tariff,
Cataiog or Price Listless Discount
(Which wiil be provided pursu8nt 10

terms and coodi1lor.s in CLEC's
ICA)

~-MiscellaneousChar as
109.20.1 Non-Desi n

109.20.11 TrOUble Isolation Charge (TIC) $95.00

109,20.3.:', Dale Change

109.20.2,3 Dis latch Additional Dis atch - No trouble found
109.20.2.4 Dis atch for Maintenance of Service· No Trouble Found

109203.2.4 Net>voril Premises Wor'~ Char e
109.20,3.24.1 Firstlncremenl
109.203,242 Each Addiliooallocremen!

109,20,2,1,3 Premium
109.20.2.1,3.1 Firslillcrcment
109.20.2.1,3.2 Each Additional Increment

MVVVXX $23.50
MVW1X $23.50

MVWOX $29.00
MVW2X $29.00

MVWPX $34.50
MVW3X $34.50

OTNBX $45.00
OTNOX $45.00
OTNPX $50.00

VT6DC $100.00
VT6DM $100,00

No usoe $25,00

HRD11 $6000
HRDA1 $3000

HR012 $70.00
HROA2 $35.00

HRD13 $60,00
HRDA3 $40.00

HRR11 17.75
HRRA1 $9,75

VT6DC $10000

36QL.SP"" Rate SlleePJ1.0 08.15.06

First Increment
t:ach Additionallncremenl

First incremenl
Each Addiliorlallr.cremen(

First Incremerll
EacJJ)~dditional Irlcrement

109.20.3.2.2 Overtime
109.20.3.22.1
109.20.3.2.2.2

109.20,3,2,3 Prenlium
109.203.2,3,1
10920,3,2.3,2

Desi n
109.20.2.1 Maintenance of Service

109.20.2,1,1 Basic
109.20.2,1.1,1
109.202 U.2

109.20.2.1.2 Overtime
109.20.2.1.2.1 FirSllncrement
109.20,2,1,2,2 Each Additional increment

109.20.2.2 0 tional Testio Additional Labor
109.20.2.2.1 Basic First and Each Additional Increment
109.2022.2 Overtime First ar>d Eacl, Addi\ionallncre,r,ent
109.20.2.2.3 Premium First and Each Additional locreoleol

Desi.9!!J!!ld Non-Desi n
109.20.3.1 Tn Char e" Premises Visit Char e
109.20,3,2 Premises Work Char e

109.20.3.2.1 Basic
109.20,3.2,11 First Increment
109.20.3.2.1.2 Eacll Addilional locrernerll

109.20.2

109.20.3

Owest LOC81 Services PlatformT
" Agreemen\
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109.23 QlSP"'" Installation and Conversion Nonrecurrin Char es NRCs

109.23.1 Conversion Nonrecurrin Char as
109.23.1.1 QLSP"'" Buslnoss Centrex PAL and PBX Analo non-DID Trunks Rasidentla!

109.23.1.1,1 First Line Mechanized
109.23.1.1,2 Each Additionat Line MeChanized
109.23,1.1,3 Firslline Manual
109.23,1.1.4 Each Additional line Mar1ual

URCCU
URCCY
URCCV
URCCZ

1,50
0.50

15.00
$300

QlSP"'" PBX DID Trunks
109,23,121 First Trur1k
108,23,1,2,2 Each Additional

URceD 30,09
2,82

109,23,1.3 QlSP'" ISDN SRI
10923.13,1 First
109.23.1.3.2 Each Additional

URCCU $3197
$282

109.23.2 Installation Nonrecurrin Char l1S
109232.1 QLSP"" Susinl1ss Cl1lltrex PAL and PBX Analo nOll-OlD Trunks Res!dentiiJL

109,23.2,1.1 First Lille Mechaniz,ed
109.23,2,12 Each Additional line Mechanized
109,23.2,1.3 First Line Manual
108.23,2.14 Each AOditionall.ine (Manual)

109.23.2.2 OLSP'" Analo DID PSX TrunkS

$50.00
$18,00
$75.00

2000

$165.26

109.232,3 QLSP'" ISDN-SRI $317.33

109.23.3 awes! AlN Features See Applicable Owes! Retail Tariff,
Catalog or Price List less Discount
(which will be provided pursualll to

terms and cOflditions in CLEC's
ICA)

awes! Voice Messaging Services109.23.4 See Applicable Owes! Retail Tarifi,
Catalog or Price List less Discount
(which wili be provided pursuant to

terms al1d conditions in ClEe's

f----~~~~~~t3'CAI~~£rationalSupport Systen:.L-
.::L'!lJ Develomer:is aqd Enll;,mcements per Local Service Reouest All charges and increments equal

__~ On90il1Q Operations, per Local Service Re uest the comparable charges and
112.3 Daily Usage Records File, per Record increments provided in the Owes(

Wholesa:e, PCAT

Universal Service Order Codes (USOCs) Il3ve been provided in an effort to ease lIell; description and USOC association wilh charges, In the evelli USOCs are inaccLJrate or
are revised, Owes! reserves the rigllt to correct tiw Rate Sheei, !n (he event of any significant changers), notification wil! be provided via the standard notification process

OlSpTM Business and Residential sen.'ices utili"e (he same Class of Service and line Universal Service Order codes (USOCs) OLSp m Residential services will be billed at the
Analog Pori rale and 0111'1' those lines lIlat speGilically qualily for and are idel1lified as serving a residenlial end-user CUSlomer by the presel1ce of lhe LAWUR USOC will receive
the Residential end user credit

2 OLSPTM service includes nondiscriminatory access 10 ail venical swilC!l fealures mat are l03ded in Owesl's End OfficeSwitch. See lile PCAT for ali compatible and available
ver1ical switch features, Only ver1ical SWitCll feallli'es with Non-Recurring, Recurring, or Per Occurrence charges are listed, Non-Recurring charges are applicable whenever a
feature is added· whether on new installalion, con'/ersiOI1, or clwnge order aclivity Those vertical swilch features not listed have a rale of $0 for Monthly Recurring, Non"
Recurring, or Per Occurrence charges

3 Reserved for future use

The Subsequenl Order CI1arge is applicable on a per order baSis when changes are requested to existing service, including Cllanging a telephone number, initiating or
removing Suspensioll or Service. denying or restoring service. adding, removing, or changing features, al1d olher similar requests

5 OLspm ISDN SRI arld PBX are "Desigll" Remaining OLSP'" services are "Non-OE~sign"' Ali charges and increments shall be the same as the comparable charges al1d
increments provided in Owesl Retail Tariffs, Calalogs, or Price Lists and are sLJbject to change based on changes in those underiying Owesl Retail Tariffs, Calaiogs, or Price
Lists. In the event a rate changes, notification will be provided via the standard notification process

Where the service !las been deemed to be a Teiecommunicalions Service, the Oiscoul1t will be provided pursuant 10 CLEC"s ICA. Where the service is flot a
Telecommul1ications Service. the discount will be 18%

Owest l.ocal Services PI<JlfDrrn™ Agreement OLSpTM Rate Sheet-V1 ,00815,06 37
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Ports If 800/0 YOY Volume Retention Plan R'eauirernents Are Met109,11.2

109.11,1.1
109.11,1.2
109.111.3
109,11,1.4
109.11,15

10911,2,1
109,11,2,2
109,112,3
1.99, H.2.4
109,11.2,5

Analo Port
Residenlial end user credit
Effeclive OLSP'" Residential Analo Port
Oi ital Port Su ,ortir SRI tSDN
PBX DID Port

Analo Port
Analo Port Residerlial end user credit
Effeclive OLSP'" Residenlial Analo Port
Dial!al Port Stl, ortln SRi ISDN
PBX DID Port

LAWUR

LAWUR

$8.43
$2.47
$5,96
15,36
6.91

$801
2.11
5.90

$15.36
6.91

-

109.11.3

109.11.4

109.11.5

Port§, If 900/0 YOY Volume Retention Plan Re uirements Are Met
109,11,3,1 Analo Port
109,11.3.2 Analo Port ResirJential end L1ser credit
109.1133 Effective OLSP'''' Pori
109,11,34 Di ital Pon Su
109,113,5 PBX DID Port

Ports if 110% YOY Volume Growth Plan R_llilli!rements Are Me!
1091141 Aralm
109 11.4.2 Araloa
109,11.4.3 Effective OLSP'"
109,11.4.4 Di ital Port Su
109,11.4.5 PBX DID Port

~ ~

Ports If 120% YQY Volume Growth Plan Requirements Am Met
109.11,5 1 Arlato Porj _"_" _
109,11,5,2 Analo, Fort Resider:tial erd us!:!r credil
',09,115,3 Ei1ective QLspn.< r~esident!~ll Analoil Port
109.115.4 Oleilal pon SU') lorlinq .l2.i31 JSDN
109115.5 PBX DID Por-

Re uirements Are Met

LAWUR

lAWUR

lAWUR

$7.59
$1.75
$5,84

$15,36
$6,91

6.74
($1.02.)
$5.72

$15,36
$6.91

$5.60
$15.36

$6.91

Effective QLSpn.< Residential An,lto Port

$5.48
$0.00
$5.48

$15.36
$6.91

109.11.7

109.11.8

Local Switch Usa
109117,1
109.1172

Switch Features
109.11.8.1 Account Cor1es Jer S stem
109.11.8.2 Attendan! Access line - er Statior Line
109.1 t .8.3 Audible Message W<liting

109.11.8.4 Authorization Codes· er S S!Hm
109.11.8.5 Autornatic Line

Per MOU
Trunks Per LirleiTrullK UGUFM

AZ8PS
OZR
MGN,
MVI/W
AFYPS
ETVPB

$000
$0.00

$056

$131,27
$0.19

109.11.8.6 Automatic Rouie Solection - Common E uiDment er S stem
109.11.87 Call Drop
109.11.8.8 Call EXc!l;s,on • Automatic

1091 t,89 Call Exclusion· Manual

109.1 1.8.1° Cal! FOr\\larrJin 8usv Line - Incomir Onl
109.11.8.11 Call FOr\\lanjing Oon'l Answer! Call fOr\\larding Busy - Customer Programmable, per Line

109 118.12 Call For",ard;,no Oor':t Answer Ircorniil Onl

F5GPG
NA-FID
NXB
'ISDN)
NA-FID
IDSN)

69B1X
fSW

69A

$1 151,80
$0,19
$0.56

$0.37

20.80
$0.56

109 t 1.813 Call FOr\\lardinQ Busy Line I Don't Answer (Expanded)

109,11,8.14 Call Forwardino Arswer Pro rarnrnabie Service Establishment

fVJ.
FVJHG
SEPFA

$20.80

$8.59
109.11.8.15 Call ForNarding

109.11.8.16 Call Waitino Indication er Tlrnin State
109.11.8.17 CQlllrex Common E Uf ment
109.1,1.8.18 CLASS - Call Trace _er Occ!drre_nce
109.11.8.19 CLASS - Coniinuous Redial
109.11,8,20 CLASS· Last Cal! Return
109.1t,8.21 CLASS-Priorit Callir _
109,11,8,22 CLASS, Selective Cali Fo~ardin
i09,1 1823 CLASS· Selective Cali Re'eclion
109,11,8.24 CMS· Pac~et Cortrol Ca abilit er S stem
109, i 18.25 CMS· S stem Establishment -Iriliallnstallalion
109. i 1.8.26 CMS Svstem Establishment· Subse uent Installation
109 i 1.8.27 Corlererce Ca!liri . Meet Me
108,11,828 Conference Callir • Preset
109.11,8.29 Direct Slatior Selected I Bus Lam Field Del' ArTan emellt
109,11.830 Directed Call Picku wilh Barge·in
109,11.8.31 DirecterJ Call PickuD wltllout Bar e·in
109,118,32 Oislirctive Rir( I Distinclive Call Waitin
109.11.8,33 Ex ensive Route Wami~er System
109,11.8.34 FaCl,it RestricliorLevel ~stem

69H, EVO,
EVDHG
WUT
HYE,HYS
NO USOC
NS5
NSa
NSK
NeE
NSY
PTGPS
MB5XX
CPVWO
M.JJPK
M09PK
BUD
6MD
690
RNN
AOWPS
FRI<PS

$20.80

0.56
661."73

1.78
$0.69
$0.70

0,66
$0,69
$0,66

$266,51
$533.01
$266.51
$2330
$23.30

$0.19
$11.06
$11.06
$2212
$39.45
2427

Owest Local Services Platfonn,M Agreement QLSP'" Rate SheetN1 ,0 08.15.06 38
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HlA.HLN 0,56
MH5 $21,17
MHW 21,17
MOHPS $22,35
NHGPG $0,93
PTQPG $9685
A9AEX, $0.37
P89
MB1 $0,37
MFR $0.19
MV5 $0.19
MHHPS $12.69
K7KPK $0.26
QT1PK $0,19
SR7CX $97,26
SEPSP, $t6415
SEPSR
CPK $019
ATBPS 69.03
MT $030
ATB $0.28
BVS $0.22
MHM. $0.37
H6U. NZT

See Applicable Owest Rei;Jil
Tariff, Catalog or Price list less
Discount (which will be provided

pursuant to lerms and
conditions in CLEe's ICA)

14,71
,34,56
$26,08
,34,70
$25,93
$2420
$3641

NHCUU $3.80 K

See Applicable Owest Retail
Tariff, Calalog or Price Ust less
Discount (which will be provided

pursuant to terms and
conclilion5 in CLEe's ICA)

LTESX $95.00

HRH11 $38,00
HRHAl $10,00

MVWXX $27.00
MVW1X $27.00

MVWOX $36.00
MVW2X $3600

MVWPX $45.00
MVW3X $45.00

OTNBX $17.28
OTNOX $2208
OTNPX $26.88

VT6DC $100.00
\IT6DM $100.00

HRH11 $49,00
HRHA1 $10.00

HRH12 $54.00
HRHA2 $15.00

HRH13 $59.00
HRHA3 $20.00

NRTCY $25,00

39QLSP'" Rate SheeP/10 08.15.08

First Increment
E1jch Addi!iorlal increment

109,11,8,54 TimeofDa Routln erline
109,11,8,55 Trunk Verification from Desi naied Station
109.1', ,8,56 UCD in Hunl Group, per line

Other
109,11,9,1 Custom Number

109,119.2 PBX DID Compiex Translations Qiaits Oulpulsed Change Signaling
109.11.9.3 PBX DID Complex Translations Signaling Change
109.11.9.4 PBX DiD Block Com remise
109.11.9.5 PBX DID GI'OUp of 20 Numbers
109.11.9.6 PBX DiD Reserve 5e uential # BlOCk

Owast Corporation {OC} IntraLATA Toll, LPIC 5123

109,20,2,5,3 Premium
109.20.2.5.3.1 Firs! Increment
109.20.2.5.3.2 Each Additional Increment

10920,2,12

109,20.2,5.2 Over1ime
109.20:2,5,2.1 First Increment
109.20.2.5,2.2 Each Additionallncremenl

109.11.9.7 PBX DID Reserve Nonsequential Telephone Number
109.11.9.8 PBX DiD Nonsequential Telephone Number

10920.2,2,1 Basic. First and Each Additional Increment
10920,2,2.2 Overtime First and Each Additiona! Increment
10920,2,2,3 Premium First and Each Additionallncrernenl

109.20.2.2 0 tional Tes(i11 'Additionallabor

109,11,8.51 Station Cam -On Service er Main Staiion
109,11,8,52 TimeofDa ControlforARS erS stem
109,11,8,53 Time of Da NCOS Udale

109,11,8,39 Huntin : Multi osition with Music in Queue
109.11,8,40 ISDN Shon Hun!
109,11,8.41 Lauds eakerPa in erTrunkGrou
109,11.8.42 Make Busy Arrangements, per Group

Desi n
to9.20.2.1 Mainlenance of Service

10920,2,1,1 Basic
109.202.1,11
109,20.2.1,12

Qwest Local Services Platform™ (QLSpTM) Rate Page· Utah
January 1,2007 through Term*

109,11,8,36 Hot Lirle er lirle
109,11,8,37 HUrltirl Mulli osition Hunt Queuin
109.11,8,38 HUrl!irl : Multi osition with Announcement in Queue

109.11.8.47 Privac Release
10911,848 Que Time
108,11,849 SMDR-P - Arcilived Data
109,11.8 ,GO SMDR.p - Service ESI<Jbiishment Cllarge, Initial Installalion

109,11,8.43 Make Bus AlTan ements er line
109,11,8.44 Messa e Center erMain Station Line
109.11,845 Messa eWai1in Visual
109.11.846 Music On Hold erS stem

109.202,3 Dis alch Addilional Dis ateh - No trouble found
109.20,2.4 Dis alch for Maintenance of Service - No Trouble Found

10920,2,5 Network premises Work Char e
109,20.2.5,1 Basic

109.202.5.1.1 First Increment
109.20.2,5.1.2 Each Additionai Incremenl

Oesi nand Non-Oesi n
109.20.3,1 Tn Char e" Premises Visil Char e

109.11,9

109.11,11

Miscellaneous Char es
109.20.1 Non-Design

-109.20.1.1 Trouble Isolation Char e TIC
109.20.12 NetwOrk Premises Work: Char e Basic

109.20,1,2.1 First Incremenl
10920 1,2,2 Each Additionallncremenl

109.20.2

109.20.3

109.20

--
--

f----
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•
109.20.3.2.2 Overtime

109,20.3.2.2.1 First Increment
109,20,3.2.2.2 Each Additional Increment

109.20,323 Premium
109.20,3,2,3,1 First Increment
109.20,3.2.3.2 EBCh Additiona: Increment

10920,3,3 Date 01al1 e
10920,3.4 Desi n Chan e
109,20,3,5 Ex editeChar e.Perda advanced
109,20,3,6 Cancellation Char e

HRD12 $70.00
HRDA2 $35.00

HRD13 $80,00
HRDA3 $40,00

VT6DC $100.00
H28 $50.00
EODOB $200,00
No USOC ICB

109.23 QLSP"" Instllllation and Conversion Nonrecurrin Char es NRCs

109.23.1 ConvlHsion Nonrecurrin Char es
109,23,1,1 QLSP'''' Business Centrex PAL and PBX Analo non-DID Trunks Residential

109,23,1,1,1 First Line Mechanized\

109,23,1.2 QLSP"" PBX DID Trunks
109,23,1,2,1 First Trunk
109231.2,2 Each Additiona!

109,231,3 QLSP"" ISDN SRI

URCCU $1.50
URCCY $0,50
URCCV $15,00
URCCZ 3.00

URCCD $5,89
$0,97

URCCU $4.34
$097

109.23.2 Installation Nonrecurring Charges
109.23,2.1 QLSP '" Business Centrex PAL and PBX Analog non·DID Trunk~.k..f!"slderltial

109.23.2.1,1 First Line Mechanized
109.23.212 Each Additional Line (Mechanized

NHCRA
NHCRC
NHCR8
NHCRD

50.00
$18.00
$75.00
$20.00

1092322 QLSP'''' Analo DID PBX Trunks $183.35

109.2323 QLSP"" ISDN-BRI $24992

6QWGst AIN Features109,23.3 See Applicable Owest Retail
T"riff, C81alog or Price list less
Discount (which will be provided

pursuant to terms arld
conditiorls in CLEGs ICA)

1-~~-;,CO~'~.2"OC.4~-CQ'w=est"V~o;C'~'"MC,C,C,~,g~;~"g~SC,~~C;;,~,C':-~~~~~~~~~~~~~~~~~~~~~~+----+-"S':,~,CACOCpICICC,CbIC,"aCwC,C,C,R;;:CelCoC,,+-c6'~
Tariff, Catalog or Price list less
Discount (which will be provided

pursu8nt 10 terms "nd
conditions in CLEGs ICA)

112 a eratlonal Su ort S stems
112,1 Develoments and Enhancemenls er Local Service Re uest
112.2 On oin 0 erations. erLocaIServlc~~est

112.3 Daily Usage RecordS File, per Record

All charges and increments _
equal tile comparable charges _
and Ii1crements prOVided In lhe

Owest Vlillolesale PCAT

Universal Service Order Codes (USOCs) have been provided in an effort to ease item description and USOC associalion with cl,arges, in Ihe event USOCs are
inaccurate or are revised, Owesl reserves (he rig~,t to correct the Rate Sheet In the event of any significant change(s), notif,calion will be provided via the standard

QLspm Business and Residentlai services utilize the same Class of Service and line Universal Service Order codes (USOCs) OLSP'" Residential services will be
billed 8t ttle Analog Port rate and only those lines that specifically qualify lor and are identified as serving a residential end-user customer by 1Ile presence of the
LAWUR usoe will receive the Residential end user credit

OLSpn.< service inCludes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See tile PCAT for ali compatible and
available vertical switch features. Only vertical swilch features with Non·Recurring. Recurring, or Per Occurrence cllarges are listed. Non-Recurring alarges are
applj,.-able whenever a fealure is added - whelher 011 new installation, conversion, or change order activity Those vertical switch fealures nol listed have 8 rate of $0 for
Monthly Recurring, NOll-Recurring, or Per Occurrence charges

3 Reserved for future use

The Subsequent Order Charge is applicable on a per order basis wilen changes are requested to existing service, including changing a lelephone number. initiating or
relT~oving Slfspension or Service, denying or restoring service, adding. removing. or changing features, and other similar requests

QLSP'" ISDN BRI and PBX 8m "Design" Remaining OLSP"'" services are "Non-Design" All charges and incr'clT1ents shali be the same as the compardble ch8rges
and IncremenlS provided in Owest Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those undertying Owest Retail Tariffs,
Calalogs, or Price Lists, tn the event a r;:l1e changes. notificalion will be provided via the siam1ard notification process

Where fhe service has been deemed to be a Telecommunications Service, Ihe Discount Will be provided pursuant to CLEe's ICA. Where 1118 service is not a
Telecomlnunlcatlons Service. Ihe discount will be 18%

Owest Local Services Platform™ Agreement QI.Sp1" Rale Sheet-V 1,0 Q81506
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109.6 Shared Transnort Purchased As Part of QlSP""
109.6.1 QLSP"'" Residential and Business Per MOU
109.8.2 QLSP"'" Centrex ISDN BRI PAL. and PBX Analo Trunks Per line/trunk UGUST

0,0007600
$0,24

109.11 Local Switchin Purchased As Part of QLSP'"
109,11.1 Ports Basic Plan

109,11-1.1 Analo Port
109,11.1.2 Residential end user credit
109.11.1.3 Effective QLSP'" Residential Analog Port
109.11.1.4 Oi iialPort Su or1in BRIISDN
109,11,1,5 P8XDIDPort

LAWUR
8.30
4.56
3.74

$1580
$10,00

109.11,2 Ports If 80% YOY Volume Rlltention Plan Re uirements Are Met
109.11.2.1 Analo Pori
109,11,2.2 Anato Port Residential end user credit
109.11.2,3 Effective QLSPru Residential Analo Port
109.11.2.4 Oi ital Port SU') ortin BRIISDN
109.11.2,5 PBX DID Port

LAWUR
$7.89

4.18
$3,70

$15.80
$10,00

109.11.3 Ports If 90% YOY Volumo Retention Plan Re
109.11.3.1 Analo Pori
109.11.3.2 AnalOG POll
109,11.33 Effective QLSP'M ~.0;S.f

109,11,34 01 ilal Pori Su )ortirq.J1l:iL.
jlJ9,1135 PBX DiD Port

uiraments Are Mat

Port
LAWUR

$7.47
$3,80
$3.67

$15.80
S1000

109,11.4 Ports If 110% YOYVolume Growth Plan Re uirements Are Met

J09,11.4)
109.11.4.3
109. j 1.4.4
109.11.4.5

AnaloD Port
f,nalog Port Res,,18i1ti;J1 end usercredil
Effecliv" QLspn, f~esi<ient;aiAnaio Port
Oi it81 Port S~J) onin SRI ISDN
PBX DID Pori

$664
$3.05

3.59
$15.80

1000

109.11.5 Ports 1(120% YOY Volume Growth Plan Re tliremants Are Met
109,i1.5.1 Analo Port
109.11.5.2 Anaioll Pori Resider.tial end user credit
10911,5.3 Effeciive QLspn, Rcsi(jentiai Anaioa Pori
109 11.5.4 Diqital Por1 (Supporiir:a SRI ISDN1
10g,11,6,5 P8XDID Pv[j

lAWUR
$5.81

($2.29 t

$3.52
, 15.80
$10.00

109.11.6 Ports. tf 135% YQY Volume Gromh Plan Re uiremonts Are Met
109.11,6,1 Analo
109.1162 Ana!o
109.11,6,3 Effeclive Por1
109.11,6.4 Dioilal f"Or1
10911.65 PBX 010

lAWUR
$5.40
$1.95'
S3.44

$15.80

$10·Q9

109.11,7 Local Switch Usa a
10911,7,1 Ot.SP'M
10811.7,2 PBX Analo Trunks Per Lin8/Tnmk UGUFM

$0.001178
$0,99

109.11,8 Switch Featuras
109.11.8.1 Accounl Cooes )er
109.11.3.2 Alten(Jan1 Access Line lH
109.11.8.3 Audible Message Waiting

109.11.84 Authorizalion Codes oer S stem
109.11,8.5 Autom3lic Line er slation line

AZ8PS
DZR
MGN,
~4WW

AFYPS
ETVPB

$55.34
$0.80
$0.70

$165,60
$024

2

109.11.8.6 Automa!ic Roule SeleCliOIl • Common E ui men! er S stem
109.11.8.7 Cal!Orv
109.11,8.8 Call ExclLJsion - Autwnatic

F5GPG
NA,FID
NXB
ISDN

$1452,08
$0,24
$070

109.11,8.9 Call EXClusion· Manual

10911,8,10 Cail ForWafdifl( Bus Line Incomin Onl
109,118,11 Call Forwardin DOll't Answer" Incomin Onl

NA-FID
IDSN

69B1X
69A

$046

$26,23
,26,23

$0,70
$10,83

FSW
FVJ,

·cg:~k:===================tF~V~JgH=G~d:====+===:;:J~i2:I==:::j109.11.8.14 Call Wallin Indication - er timii!5 slate WUT $0.70
109.11.8.15 Centrex Common Equipment HYE, HYS $834.24

10911,8,12 Cali For,."ardirla Don't Answer J Cali Forwardin Bus Customer Pro ram - er Line
10911,8,13 Call Forwarding Busy Lme I Don't Answer (Expanded)

t09.11 ,8, 16 CLASS" C<JII Trace, per Occurrence NO USOC $1,29

109.11,8,17 CLASS - Continuous Redi;!1 ,"
109.118,18 CLASS last Cat: Return
109,11.8,19 CLASS - Prioril Call ina
109.11,8.20 CLASS - Se!eclive Call
10G.11,52i CLASS _Selective
109,11.8,22 Direct Station er Arranaemenl
109.11,8,23 Directed Cail Picku with Bar e-in
109.118,24 Directed Call Picku withoul Bar e·in
109.11,8,25 Distinctive Rin I Distinctive Call Waitin

NSS
NSQ
NSK
NCE
NSY
BUD
6MO
690
RNN

$0,87
SO,88
'0,83
$0,87

0,83
$024

$13,95
13,95

$27,88
10911,8,26 Ex enSiVe Roule Warninc Tone erS stem
109,11827 Facilil Reslriction Level OH S stem
109.11.8,28 GrOll Intercom
109,11.829 Hoi Line oer Line
109.118.30 Hlinlin Multi osition Hunt Queuin
109.11.8.31 Huntin Mulli osition wilh Announcement in Queue
109.11,8.32 Huntin Mulli osition ','\lith MusiC in Queue
t09.11.833 ISDN Shor1 Hunt
109,11,8,34 Loudspeaker PiiQin er Tfl,lnk Ceou

AQWPS
FRKPS
GeN
HLA, HLN

MH'
MHW
MOHPS
NHGPG
PTOPG

$49,74
30,60
$0,32
$0,70

$26.29
$26.69
$26.69
$118

$12209

Owesl Local Services Platform'" Agreement QLSp'M Rale Sheet-V1.Q,,08, 15,06
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109.11,9

109.11.8.39 Music On Hold erS stem
109.11.8.40 Privac Release
109,11,8.41 Querv Time
109,11,8.42 SMDR p. Archived Data
109,1 j ,8,43 SMDR-P - Service Esiablishment Charge, IniHalll1staliation

109,11,8.44 Station Carn ·01'1 Service 'er Main Station
109,11,8.45 TimeofDa COlltroliorARS, erS slem
109,11,8.46 TimeofDa NCOSU dale
109,11,8.47 TimeofDa Rautin erLine
109,11,8.48 Tf1jnk Verification from Desi r1aied Station
109,11,8.49 UCD in Hunt Group, per Line

109,11,850 Premium Port Features· Additional Char e
10911.850.1 CMS· Svstem Establishment· Initial Installation
109,11850,2 CMS - S stem Establishment - Subse uenllnstallation
109.11,850,3 CMS-PacketCorltrolCa abihl erS slem
109.11,8,504 COrlference Calling" Meet Me
109.11.8.50,5 Conference Callin "Presel

Other
109.11.9.1 Custom Number

MHHPS
K7KPK
QT1PK
SR7CX
SEPSP,
SEP$R
CPK
ATBPS
MT
ATB
BV$
MHM.
H6U NZT

16.00
$0.33
$0.24

$122.62
$228,40

$0,24
$87,02

0.37
0.36

$027
$0.46

2.00
$671.97
$335,99
$335,99

$29.38
$2938

See Applicable Qwes! Retail Tariff.
Catalog or Price List iess Discoul,t
(which will be provided pursuant to

terms and conditions in CLEe's
ICA)

109,1192
109,11.113
109.11.9.4
109.119,5
1011 11,96

_10911.9,7
109.1198
109.;..~199

11hq11910

PBX DID COlTIplex Translations 0; Its Out ulsed Chan e Sionalino
PBX 010 Complex Translations Signaling Change
PBX DID Block Compromise
PBX 010 Group of 20 NUlllbers Installalion
PBX DID Grou of 20 Numbers Disconilection
PBX 010 RI~5erve Sequential # Block
PBX DID Reserve Nonsequertlal Telephone Number
PBX DID Nonsequential Te!ftpl,one Number InSl31la\lon
PBX DID r~oflsequentia! Telepl:oll€ Number Disconnection

$9,93
$23.18

$921
$6.75
$5,59
$9.10
$7.95
$795
$5.53

109.11.10 $~bse uentOrderChar e NHCUU $5.48

109.20 Mlsceltanllous Char <)s
109.20.1 Non-Dosign

108.20.1.1 TrCRlbie ,ISOlation Charoe TIC

Owest local Se0.oices Plat10rrn TM Agreement

109.11.11

109,20,2

109.20.3

Ow<>st Corporation IOC) IntraLATA ToU. LPIC 5123

Desi n
109.20.2.1 Mainter1ance of Service

109.20.2.1.1 Basic
109,20.21,11 Firstlncl'ement
109.20.2,1,1.2 Eacll Additioral Incremenl

109.20.2.1.2 Overtime
First Increment
Each Additional increment

109.2021.3 Premium
109.20,2,1,3,! First Incremell1
109.20,2.1,3.2 Each Additional Increment

109.20.2.2 0 tional Testin Additional Labor
109.20.2.2.1 Basic Flrsl and tach Additional Increment
109.20.2.2.2 Overtime First ard Each Additionallncremen(
109.20.2.2.3 Premium First and Each Addiiiona! Incremert

109,202.3 Dis <ltch Additional Dis atcl1 ~ No troUble lound
10920,2.4 Dis "tch for Maintenance of Service - No TrOUble Found

Desl "and Non-Dasi n
109.20,31 Tn' Char e· Premises Visit Char e
109.20,3.2 Premises Work Char e

109.20,3.2.1 Basic
109.20.32.1.1 First Increment
109.203,2.12 "'ach Addilionallrcrement

109,20,32,2 Overtime
10\120.32.2.1 Firsllncremenl
10920322.2 Each Additionallncremeni

109,20323 Premium
109.20.3.2.3.1 Firs! lr1crement
109.20.3.2.3.2 Each Ade)i(iol1al Increment

QlSpTl.i Rate Sheet·V10 08,15,06

~,ilCE

MVWXX
MVW1X

MVWOX
MVW2X

MVWPX
MVW3X

OTNBX
OTNOX
OTNPX

VT6DC
VT6DM

seQ

HRDl1
HRDA1

HRD12
HRDA2

HRD13
HRDA3

See Applicable Q'Nest Retail Tariff,
Catalog or Price List less Discou"t
(which will be provided pursuant to

terms and cortditions il1 CLEe's
ICA)

$95.00

$8961
$37,91

$98.69
$46.99

$107.63
$55.93

$29.25
$38.61
$44.75

$100.00
$100.00

$95.00

$60.00
$30.00

$70.00
$35.00

$80.00
$4000

"



Owest local Services Platform™ (QlSpTM) Rate Page - Washington

109.23 QLSp .... Installation and Conversion Nonrecurrin Char es NRCs

109.23.1 Conversion Nonrecurrln Char es
108,231,1 QLSp.... Business Contrex PAL and PBX Analo non-DID Trunks Residentia!

109,23,1,1,1 First Line Mechanized
109,23.1,1,2 Each Additional Line Mechaf1ized'
109.23.1,1,3 First Line Manua!
109.23.1,1.4 Each Additional Line Manual

109,23,1,2 QLSP"" PBX OlD Trunks
109.23.1.2.1 First Trunk
109.23.1.2.2 Each Additional

109.23.1,3 QLSP"" !SON BR!
109,23,1,3,1 First
109,23,1,3,2 Each Additional

URCCU $1.50
URCCY $0.50
URCCV $15.00
URCCZ $3,00

URCCD $5,73
$2.99

URCCU $5,73
$2.99

t09,23.2

109.23.3

109.23.4

Installation Nonrecurring Charges
109.232,1 OLSP"" Business Centrex PAL and PBX Anaio non-DlOTrunkS Residential

109.23.2.1,1 First line Mechanized
10923.21,2 Each Additional Line Mecilanlzed
10923.213 First Line Manual
10923.214 Each Additional line Manual

109.23.2.2 QlSP'~ Anafo DID PBX Trunks

109,?323 OlSP"" ISDN-BRI
10923.2.3.1 Firs!
109.23..2.3.2 Disconnect

Owest AIN Features

Owes! Voice Messaging Services

NHCRA
NHCRC
NHCRB
NHCRD

$50,00
$18,00
$75,00

--520,00

$140,13
$44,99

See Applicable Qwest Retail Tariff,
Catalog or Price listless Discount
(which will be provided pursuant 10

terms and conditions in CLEC's
ICA)

See Applicable Owest Retail Tariff,
Catalog or Price List less Discount
(which will be provided pursuant to

lerms and conditions in CLEG's
ICA)

112__ 0 orational Su art S stems
.....J 12.1 Develornents and EnhanCEments er Local Service Re uesl

112.2 On oin Operations er Lecal Service Re ueSl
112.3 Daily Usage Records File, per Record

Ali charges and increments equal
the cornpaabte charges arld

incremerl\s provided in tI'e Owest
Wholesale peAT

Universal Service Order Codes (USOCs) have been provided in an effort to ease item GiOscription arlG USOC association wiih cilarges. In IIle event USOCs are inaccurate or
are revised, Owest reserves the right to correclthe Rate SheeL In IIle evenl of any signiticant change(s), notification wil! be pro,'ided via the slalldard notification process

OlSP'" Business and Residential seNlces ulilize the same Class of Service and line Universal Service Order codes (USOCsl. QLsprM Residential seNices will be billed at
tile Analog Port rale and only Illose lines that specifically qualify for and are identified as serving a residential end"lIser customer by the preserlco ot the lAWUR USOC will
receive tile Residential end user credit

OlSP'" service includes nondiscriminatory access to alt vertical switch features that are loaded in Qwest"s End Office Switch. $eo ttle PCAT tor a[1 compatible and availabie
ver1ical switCh features. Only vertical switch features with Non-Recurring. Recurring, or Per Occurt'ence charges are listed. Non-Recurring charges are appticable whenever a
fealure is adoed • whether on new installation, conversion, or change order activity. Those vertical switcl'l features 1101 tisted have a rale of $0 for MOrtltlly Recurring. Non
Recurring, or Per Occurrence charges

Reserved for future use

4 Tile Subsequent Order Charge is applicable on a per order basis when dlanges are requested 10 existing service, including cllarging a teiephon8 number, iflilia1ing or
removing Suspension or Service, denying or restoring service, adding, removing. or changing features. and other similar requests

QlSP"'" ISDN SRI and PBX are "Design". Remaining QLSP"'" sorvices are "Non-Design" All charges and increments sllall be Itle same as the comparable charges and
incremenls provided in Owest Retail Tariffs, Catalogs, or Price lis1s and are subject to change based on changes ir> those underlying Owest Retail Tari1fs. Catalogs, or Price
Lists. In Ille event a rate changes, notification will be provided via Ille st;mdard notificaiion process

Where the service has beer> deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC"s ICA Where the service;s not a
Telecommunications Service, the discount will be 18%

Owest L.ocal Services Plat10rmr" Agreement QLSp'M Rate Sheel-ViO 08,15,06



Qwest Local Services Platform™ (QLSpTM) Rate Page ~ Wyoming

109.8 Shared Trans ort Purchased As Part ofQLSP""
109.8,1 QLSP""" Residerl(ia! 8usirless and PAL PerMOU 0,0011100
109.8.2 QlSP""" Centrex ISDN SRI arid PBX Analo Trunks Per linelln..mk UGUST 0,35

10S.11 Local Swllchi,,- Purchased As Part of CLSP""
109.11.1 Ports Basic Plan

109.11,1,1 Analo PorI
109,11,1.2 Residenlial end user credil
109,11,1,3 Effective LSpTlJ Residen(jalAnalo Port

1-_ 109,11,1.4 Digital Port (Sup..£9rt~R! ISDN)
109,11.1,5 PBXDIDPo!t

LAWUR
$4.73
0.29
4.44

15,35
$5,20

109.11.2

109.11,3

109.11,4

109,11.5

109.11.6

109,11.7

109.11.8

Ports If 80% YOY Volume Retention Plan Re uirements Are Met
109.1121 Analo Port
109,1122 Analo Port Residential end user credit
1091123 Effec(ive Ot,SP"" Residential AnaloG Port
109,112.4 Di ital Port Su oor1in BRIISON
109112,5 PBXDiDport

Ports If 90% YOY Volume RlItllntion Plan Re ulrements Are Met
109,11,3,1 Analo Port
109,11,3,2 Analo Pori Residential end user credit
109.11.3.3 Effective QLSP"" Residential Analo Port
109.11.3.4 Di ilal pon /Su Min' BRI ISDN'
iD9,11,3,5 PBX DID port

Ports If 110% YOY Volume Growth Plan Requirements Are Met
10911.4.1 ATl8log£ort
109.11.4,2 Analo Pori, Residential end user credit
109,11.4.3 Effechve QLSP'" Residential Analo Pon
109,11,4.4 Diqilal Port !Su" oriifh BRIISDN
109, i 1.4.5 PBX DID Port

Ports If 120% YOY Volume Growth Plan Ra uiremants Are Met
109.11.5.1 Analog pan
109.11.5.2 Anaroq Port Residenti,ll end user credit
109.11.5.3 Etfective QlSpTlJ Residential Ana!oo Port
109.11.5.4 Digital Port (Supportjng BRllSONj
109.11.5.5 PBX DID Port

Ports If 135% YQY Volume Growth Plan Requir6pents Are Met
W9.11.6.1 Analog Port
109.11.6.2 AnalOG Port. Residen[ial end user creelit
109.11.6.3 Effective QLSPT" Residential Analo( Pent
109.11.64 Digilal Port (Supportirlg BRi ISDN)
10911.6.5 PBX DID Port

Local Switch Usa 1I
109,11,7,1 QLSP'" Residential. BusimJss am! PAL (Per MOU)
109.11,7,2 QLSP'" Centrex !SDN BRI, and PBX All,Jlo Trunks Per LInefTrunk

Switch Features
109,11,8 1 Account Codes· per s\,sterTl
109,11,82 Attendant Access line· ee station line
109,118,3 Audible Message Wailil1g

109.11.8.4 Authorizalion Codes - er svstem
109.11.8.5 AUlomatic line
109.11.8.6 Automatic Route Selection - Common Eoui er s stem
109.11.8.7 Call Oro,
109.11.8.8

Call Exclusion· AUlomatic

Call Exclusion Manual
109.11.8.10 Call FQlwardinq' Bus L1neiDon'l Answer Pro rammable Svc Establishment
109.11.8.11 Call Waiting tndication - per timinq slate
109.11.8.12

CENTREX COMMON EQUIPMENT
109,11.8.13 CF DON'T ANSWERJCF BUSY CUST01'vlER PROGRAMMABLE - PER LINE
109.11.8.14 CFBL·lncOl1lil1 Onl
109.11.8.15 CFOAlncOll1irlgOnly
109.11.8.16 CLASS· Call Trace, Per Occurrence
109.11.8.17 CMS· PACKET CONTROL CAPABILITY, PER SYSTEM
109.11.8.18 eMS - SYSTEM ESTABLiSHMENT • INIT!Al INSTALLATION
109.11.8.19 eMS SYSTEM ESTA8LISHMEN i " SUBSEQUENT INSTALLATION
109.118.20 Conlerence Callim • Meet Me
109,11,8,21 Conference Callin "Presel
109.11.8,22 Dir Sta Sel/Bus Lamo Fld er arran ement
109.11.8.23 Direc1ed Call Picku witt\ Bar e·jr)
109,11.8.24 Dlrecled Call Picku without Bar e·in
109.11.825 Distinctive Rin /Distinctive Call Waitin
109.118.26 Ex ensiv€ Roule Warnin Tone- er svst8m
109,1 i .8,27 Faciiit Restric\ion Level - oer system
109.11.8.28 Grou If\tercorn
109.11.8.29 HotLine- erline
109.11.8.30 HUlltin . Multi osition Hunt Queuin
109.11.8,31 Huntin Multi osilion with Announcement In Oueue
109,11.8,32 Hunrin Multi oSilion wilh Music in Queue
109,11.8.33 ISDN SI1011 Hunl
109,11,8,34 louds eakerPaQin er[runk rou
109,11,835 Make Busy Arrangements· per group

lAWUR

LAWUR

LAWUR

I.AWUR

LAWUR

UGUFM

AZ8PS
OZR
MGN,
MWW
AFYPS
[TVPB
F5GPG
NA-FIO
NXB
ISDN\

NA-FID
IDSN

SEPFA
WUT
HYE.HYS

FSW
69B1X
69A
NO usoe
PTGPS
MB5XX
CPVWO
MJJPK
M09PK
BUD
6MD
690
RNN
AQWPS
FRKPS
GeN
HLA.HLN
MH5
MHW
MOHPS
NHGPG
PTQPG
A9AEX,
P89

$4.49
$0.10
$4.40

$15,35
$5.20

$4.26
$0.00
4,35

$15,35
55,20

$3.78
$0,00
$4,26

$15,35
$5,20

$331
$0.00
$4.17

$15.35
$5.20

$3.07
$0.00
$4.08

$15.35
$5.20

$0,00092
$On

S81.55
S118

$103

$243,88
$0,35

$2.139,81
$0,35

$1,03

$0.68

$15,96
$1,03

$1,229,35

$1,03
$38,65
$38.65
$2,37

$495.11
$990.23
495.11
$4329
$43.29

$0.35
$20.55
$20.55
$41.09
$73.29
$45,09

$0.46
$1.03

$39.33
$39.33
$41.53

$1,73
$179.92

$0,68

Owest Local Services Platform
T
" Agreement QLSp™ Rate Sheet-Vl,O 08.15.06



Qwest Local Services Platform™ (QLspnll) Rate Page· Wyoming
January 1, 2007 Term*

109.11,8.36
109,11.8,37
109.11,8.38
109,118,39

Make Bus' AITaMements 7 er line
Messa e Center· er main station line
Messa e Wai(in Visual
Music On Hold - er s slem

MB1
MFR
MV5
MHHPS

$0,68
$0,35
$0,35

$23.58
109,11,8.40
109,118,41
109,11.8.42
109,11.8.43

109,11.8.44
109,11,8.45
109,11.8.46

Privacv Keiease
Que Time
SMOR-P - ARCHIVED DATA
SMOR-P - SERVICE ESTABLl5HMENT CHARGE, INITIAL INSTALLATION

Station Cam On Service· er main station
Time of Da Control for AR$· er s stem
Time of Da NCOS U date

K7KPK
QT1PK
SR7CX
SEPSP,
SEPSR
CPK
AT8PS
A4T

$0,48
$0.35

$180.69
$345.80

$0.35
$128.24

$0,55
109,11.8.47
109,11,8.48
109,11,8.49

Time of Da Routin er line
Trunk Verification from Desi naled Stalion

UCD in hUrll qrou er line

ATB
BVS
MHM,
H6U. NZT

$0,52
$0.40

$0,68

109.11.9 Other
109.11,91 Custom Number See Applicable Qwest Retail

Tariff, Catalog or Price List less
Discounl (which will be provided
pursuant (0 terms and conditions

in CLEC's ICA)

6

109.11.9.2 PBX DID Com lex Translations Oi its Oul uised Chan e Si naiin
109.11.9.3 PBX DID Com Jlex Translalions 5i oalin Chao 8

109.11.9.4 PBX DID Block
109.11.9.5 PBX DID Grou
109.11,9.6 PBX DID Reserve

$14.64
$34,16
$25,78
$34,30

25,62
109,11,9.7 PBX 010 Reserve Nonseouentia! Teleohone Numbers
109,11.9.8 PBX DID NOIlSe uel11ial Tele !lone Numbers

$23.92
535.98

109.11.10 Subse uent Order Char e NHCUU $1382

109.11.11 Owest Corporation (QC) IntraLATA Toll, LPIC 5123 See Applicable Owest Retail
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant 10 terms and conditions

in CLEe's ICA)

6

Owest lO(";31 Services PI3llorm™ Agreement

109.202,4 Dis alell for Maintenance of Service· No Trouble Found
10920.2,3 Dis 31ch Additional Dis .atch .. No troutlle fqy..pdl.

109.20.3,3.2 OV8rtime
109.20.3.3.21 Firsllncrement
109.20.3.3.22 Eaell Additiorta! Incremen!

$95.00
$40.50
$10.50

$27.00
$27.00

$36,00
$36,00

$45.00
$45.00

$28.00
$36.00
$45.00

$100.00
$100,00

$25.00

$60.00
$30.00

$70.00
$35.00

$80.00
$4000

$40.50
$10.50

$46,25
$15.75

45

\/T6DM
VT6DC

OTNBX
OTNOX
OTNPX

MVWOX
MVW2X

HRH11
HRHA1

MVWPX
MVW3X

HRH12
HRHAZ

HRD13
HRDA3

MVWXX
MVW1X

NRTCY

HRD12
HRDA2

HRD11
HRDA1

LTESX
--HRH11

HRHA1

OLSpTM Rate Sl1ect-V1.0 08,15,06

First 100er11el11
Each Addilionall!Kfefl1&J1.L

TiC

10920.322 Overtime
109.20,3.22.1 Firsllncmm8nt
109,20,322.2 Each Addilionallncrement

109.20,32,3 Premium
109.20323.1 First Increment
109.20.3.2.3.2 Each Additional Increment

33 N !work Premises Work r.ar e
109.20331 Basic

109.20.3,3.1,1 First Increment
109.20.3.3.1.2 Each Additional Increment

10920213 P,emium
109202.1,3,1 First Incrernellt
109.202,1,3.2 Each AddiliOllal Incremcilt

10920,2,12 Overtime
109,202,1.2.1 Firsllncrenwnl
1092021.22 Each Additiollalillcrernent

109.20.2.2 0 tional Testin Additionallaborl
10920221 Basic First and Each Additioll;:ll Inc'8lT1ent
1092022,2 Overtime. First and Each Addilionai Increment
1092022,3 Premium Firs! and Each Additional Increment

Desi n
109.20.2.1 Mainlenance of Service

10920,2,1.1 BilSic
1092021.1.1
109202,112

Des! nand NOIl+Desi 11
10920.31 TriD Charoe - Premises Visit Char e
109.20.3.2 Premises Work 01ar 8

10920321 Basic
109.20.3.2,1.1 First Increment
109.20.3.2.1.2 Each Additional Increment

Miscellaneous Char es
109,20.1 Non-Design

109.20.1.1 Trouble Isolation Ctlar\ e
109.20.1.2 Network
109.20.1.3 Network

109.20.2

109.20.3

109.2(1



Qwest Local Services Platform™ (QLSpTM) Rate Page ~ Wyoming

100.20,35 Desi f1 Chan e
100.20,3,6 Ex edite Char e. Per da advanced
109.20,3,7 Cancellation Char e

109.23 QLSP"" Installation and Conversion Nonrecurrin Char es NRCs

H28
EODDB
No usoe

$50,00
$200,00

IC8

109.23.1 Conversion Nonrecurrln Char es
109.231,1 QLSP"'" 8usiness Centrex PAL and PBX Analo non-OlD Trunks Residential

109,23,1,1,1 First Line Mecilanized
109,23,1,1.2 Each Additionai Line Mechanized
109,23,1,1,3 Firslline Manual
109.23,1,1.4 Each Additiollal Line (Manual

109,23,11. QLSP"" PBX DID Trul1k5
109.23,1.2.1 First Trunk
109.23,1.2.2 Each M.ditional

109.23.13 QlSP"" tSDN SRI
108.23.1.3.1 First
108.23.1.3.2 Eacll Additior.ai

URCCU $1,50
URCCY 0,50
URCCV $15,00
URCCZ $3,00

URCCD $25,34
3,19

URCCU $27,23
$3,19

109.23.2

109.23.3

Installation Nonrecurrin Char es
109232.1 QLSP"'" Business Centrex PAL and PBX Anato non-DID Trunks Residential

109.2321,1 First Line Mechi'!ilized'
10923,2,1,2 Each Additional line Mechanized
109.232.1,3 Firs! Line Manual
109.23.2.1.4 Eactl Addltiollal line ManLJal

109.23.22 QLSP"" Analo OtO PBX Trunks

1092323 QLSP"" ISDN-BRI

Owest AIN Features

NHCRA
NHCRC
NHCRB
NHCRD

$50.00
$18,00
$75,00
$20,00

$182,60

See Applicable Owest Retail
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and conditions

in CLEG's lei\,)

See Appllcallle Owesl Retail
Tariff, Catalog or Price List iess
Discount (whicll will be provided
pursuant 10 lerms and conditions

in CLEe's rCA)

o erational Su ort S stoms
112.1 Develoments cmd Enhancements ef Local Service Rc u85t
112.2 On Gill OfJeratiolls er Local Service Re vest
112.3 Daily Usage Records File, per Record

All cMIges aM increments
equal t!le comparable cllarges
and incrernents provided in tile

Owest Wholes31e peAT

Uiliversal Service Order Codes (USOCs) have been provided in an effon to ease item desoriplion and USOC associatior. with charges In (lle 8'/8nt USOCs am
inaccurate or are revised, Owesl reserves the righl to correct the Rate Sheet, In Ihe evenl of ally sigilificant cllange(s), notification will be provided via the standard

QlSpTM Business alld Residelltial services LJtilize tile same Class of Service and line Universal Service Order codes (USOCs), OlsprM Residential s8fYices wil! be bliled
at the Allalog Pon rate and oilly those lines that specificaiiy qLJalify for and are identified as serving a resideillial eM·user customer by the presellce of Hle LAWUR USOC
will receive the Resideillial end user credit.

2 OLSPTM service illcludes nondiscriminatory access to all venical switcll features (llal are loaded in Owest's End Office Switch See tile PCAT for all compatible and
available vertical switch features, Only venical switch features with Non-Recurring, Recurring. or Per Occurrenoe charges are listed. Non-Recurring charges are applicable
whenever a fealure Is adde.d· whet\1er on new iflslallation, cOflversiofl, or cl,ange order activity. Thos.e vertical swilcl\ featufe5 not listod have <> rate of SO for MOlllhty
Recurring, Non·Recurring, or Per Occurrellce charges

Reserved for future LJse

4 1'112 Subsequent Order Charge is applicable on a per order basis when ci1anges are reqLJesled to exlstir.g sefYice, including changing a lelephQne Ilumber, initiating or
removing Suspension or Se0lice, denying or restoring service, adding, removir.g, or changing features, and other simitar requests

OlSP'M ISDN SRI aM PBX are "Design" Remaining OLSP"'" services are '"Non-Design"' All cllarges alld ir.crernEmls shall be the same as the comparable charges and
increments provided In Owest Relail Tariffs, Catalogs, or Price Lists ar.d are sLJbject to cl1ange ba5ed on changes ill those underlying Owes! Retail Tariffs, Catalogs, or
Price Lists. In the evell\ a rate cl1anges, notification will be provided via the standard notification process

6 Where ti12 sefYice 11as beell deemed to be a Telecommunications Service, the DisCOLJr.t will be provided pLJrsuallt 10 ClEG's tCA Where Ihe sefYice is not a
Telecommunications SefYice, the discount w;ll be 18%

Owest Local SefYiC8S Platfomln.. Agreement OLSp™ Rate Sheet-Vi ,0 08, 15.06



QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2-QLSP® Service Description

1.0

,.,

Owest will provide Owest Local Services Platform®
("QLSP®") Services according to the following terms and
conditions. Except as set forth in this Attachment,
capitalized terms have the definitions assigned to them in
the Agreement. CLEe may use QLSP Services to provide
any Telecommunications Services, information services, or
both that CLEe chooses to offer subject to the terms of this
agreement

General QLSP Service Description.

1.1.1 OLSP Services consist of Local SWitching and
Shared Transport in combination. Owest Advanced
Intelligent Network ('lAIN") Services, e.g., remote access
forwarding/call following and Owest Voice Messaging
Services ("VMS") may also be purchased with compatible
QLSP Services. These Network Elements will be provided
in compliance with all Telcordia and other industry standards
and technical and performance specifications to allow CLEC
to combine the QLSP Services wi ttl a compatible voicemail
product and stutter dial tone. Owest will provide access to
911 emergency services and directory listings in accordance
with the terms and conditions of CLEe's interconnection
agreements ("leAs"). As part of the OLSP SeNiee, Owest
combines the Network Elements that make up QLSP Service
with analog/digital capable Loops, with such Loops
(including services such as line splitting) being provided in
accordance with the rates, terms and conditions of the
CLEC's ICAs. CLEC may also purchase Owest Commercial
High Speed Internet (HSI) Service (also known as Owest
Digital Subscriber Une® (DSL)), under a separate Services
agreement, to be used with compatible OLSP Service.

1.3

provide to CLEe the Loop element of QLSPServices
purchased in the following nine Omaha Nebraska Wire
Centers under the terms and conditions of this Agreement at
Rates provided in the Rate Sheet: Omaha Douglas; Omaha
Izard Street; Omaha 90th Street; Omaha Fort Street; Omaha
Fowler Street; Omaha 0 Street; Omaha 78th Street; Omaha
135th Street; and Omaha 156th Street.

1.2.2 The following QLSP Service types will be
combined with 2-wire loops: OLSP Business; QLSP Centrex
(including Centrex 21); Centrex Plus; Centron in Minnesota
Only; OLSP ISDN BRI; OLSP PAL; OLSP PBX Analog nan
OID and 1·Way DID Trunks; and QLSP Residential.

1.2.3 OLSP PBX Analog 2-Way DID Trunks will be
combined with 4 wire loops.

Local Switching. The Local SWitching Network Element
("Local Switching") is collectively the Line Side and Trunk
Side facilities in the local serving Owest end office Switch
which provides the basic switching function, the port, plus
the features, functions, and capabilities of the switch
including all compatible, available, and loaded vertical
features, e.g., anonymous call rejection, that are loaded in
that switch. Vertical features are software attributes on end
office Switches and are listed on the Owest wholesale
website. Owest signaling is provided with Local Switching
solely as described in Section 1.4.2 of this Attachment. The
following Local Switching ports are available with OLSP
Service: Analog Line Ports, Digital Line Ports Supporting
Basic Rate Interface-Integrated SeNices Digital Network
("SRI ISDN"), and Analog Trunk Ports.

1.3.3.2 All trunks are designed as 4-Wire leaving
the Central Office. For 2-Wire service, the trunks are
converted at the End User Customer's location.

1.3.3.1 Analog trunk Ports provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or
4-Wire connections. This Trunk Side connection
inherently includes hunting within the trunk group.

1.3.1 Analog Line Port. Line Port attributes include:
telephone number; dial tone; signaling (Loop or ground
start); onloH hook detection; audible and power ringing;
Automatic Message Accounting (AMA Recording); and
blocking options.

1.3.2 Digital Line Port Supporting SRI ISDN. BRI ISDN
is a digital architecture that provides integrated voice and
data capability (2 wire). A BRI ISDN Port is a Digital 28+0
(2 Bearer Channels for voice or data and 1 Delta Channel for
signaling and 0 Channel Packet) Line Side Switch
connection with 8RI ISDN voice and data basic elements.
For flexibility and customization, optional features can be
added. SRI ISDN Port does not offer B Channel Packet
seNice capabilities. The selVing arrangement conforms to
the internationally developed, published, and recognized
standards generated by International Telegraph and
Telephone Union (formerly CCITT).

1.3,3 Analog Trunk Port. DSa analog trunk Ports can be
configured as DID, DOD, and two-way.

1.1.2 QLSP SeNice is available in six different service
arrangements, each of which is described more fully below:
OLSP Residential: QLSP Business; OLSP Centrex
(including Centrex 21, Centrex Plus, and in Minnesota only
Centron); OLSP ISDN BRI; OLSP Public Access Lines
("PAL"); QLSP PBX Analog DID and non-DID (one way and
two way) trunks.

1.1.3 Nothing in this Agreement precludes Owest from
withdrawing availability of comparable, functionally
equivalent services from its retail end user customers. In the
event of such withdrawal or discontinuation, Owest may also
withdraw availability of the equivalent OLSP Service. Any
such withdrawal will follow applicable Owest
Wholesale/Resale notification processes and regulatory
requirements.

Combination of QLSP Service with Loops. Except as
described below, the Loop will be provided by Owest under
the applicable ICAs in effect between Owest and CLEC at
the time the order is placed. As part of the OLSP Service,
Owest will combine the Local Switching and Shared
Transport Network Elements with the Loop.

1.2

1.2.1 Pursuant to the order issued by the FCC
pertaining to the availability of Unbundled Network Element
("UNE") loops under Section 251 (c)(3) of the "Act" in its
Report and Order::.Petition of Owest Corporation for
Forbearance Pursuant to 47 U.S.C. § 160(c) in the Omaha
Metropolitan Statistical Area, FCC 05-170, WC Docket No.
04-223, (effective September 16, 2005) ("OFO"), Owest will

7-22-08/dhd/AT&T Entities
ATTAZ-CDS-080213-0001- ATTCO-080213-0002 ATTID-080213-0003 ATTIA-080213-0004 ATTMN-CDS-080213-0005 ATTMT-080213-0006 ATTNE
080213-0007 ATTNM-080213-0008 ATTND-080213-0009 ATTOR-080213-001O ATTSD-080213·0011 ATTUT-080213-0012 ATTWA-080213-0013
ATTWY-OS0213-0014 TCSYSTEMSNM-OB0213-0023 TCGAZ-080213-0015 TCGCO-080213-0016 TCGIA-080213-0017 TCGMN-CDS-OB0213-0018
TCGNE-080213-0019 TCGOR-080213-0020 TCGUT-080213-0021 TCGWA-080213-0022

Attachment 2 - QLSP® (vS.O ~ 2-13-08)



QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2-QLSP® Service Description

1.4

1.3,3.3. Two-way analog DID trunks are capable of
initiating out going calls, and may be equipped with
either rotary or touch-tone (DTMF) for this purpose.
When the trunk is equipped with DID cal! transfer
feature, both the trunk and telephone instruments
must be equipped with DTMF.

1.3.3.4 Two-way analog DID trunks require E&M
signaling. Qwest will use Type I and 11 E&M
signaling to provide these trunks to the PBX. Type 11
E&M signaling from Qwest to the PBX will be
handled as a special assembly request via lCB.

1.3.4 Usage. Local Switching Usage is billed on a
Minute of Use ("MQU" basis as described within this
Attachment. Rates for "Local Switch Usage" or "Local Switch
MOUs" are provided in the QLSP Rate Sheet.

Vertical Features and Ancillary Functions and Services.

1.4.5 The ICNAM database is used with certain end
office Switch features to provide the calling party's name to
CLEe's End User Customer with the applicable feature
capability. ICNAM database contains current listed name
data by working telephone number selVed or administered
by Owest, including listed name data provided by other
Telecommunications Carriers participating in Qwest's calling
name delivery service arrangement.

1.4-6 Qwest will provide the listed name of the cailing
party that relates to the calling telephone number (when 'the
information is actually available in Qwest's database and the
delivery is not blocked or otherwise limited by the calling
party or other appropriate request).

1.4.7 For CLEC's QLSP End User Customers, Qwest
will load and update CLEC's QLSP End User Customers'
name information into the LI DB and ICNAM databases from
CLEC's completed service orders. CLEC is responsible for
the accuracy of its End User Customers' information.

Shared Transport and Toll.

1.4.8 Qwest will exercise reasonable efforts to provide
accurate and complete L1DB and ICNAM information. The
information is provided on an as-is basis with all faults.
Owest does not warrant or guarantee the correctness or the
completeness of such information; however, Owes! will
aCcess the same database for CLEe's OLSP End User
Customers as Owest accesses for its own End User
Customers. Qwest will not be liable for system outage or
inaccessibility or for losses arising from the authorized use of
the data by CLEC.

1.4.9 Qwest will not charge CLEC for the storage of
CLEe's OLSP End User Customers' information in the LIDS
or ICNAM databases.

1.5.1 Shared Transport. The Shared Transport
Network Element ("Shared Transport") provides the
collective interoffice transmission facilities shared by various
Carriers (including Owest) between end-office switches and
between end-office switches and local tandem switches
within the Local Calling Area. Shared Transport uses the
existing routing tables resident in Owest switches to carry
the End User Customer's originating and terminating
iocal/extended area service ("EAS") interoffice Local traffic
on the Owest interoffice message trunk network. CLEC
traffic will be carried on the same transmission facilities
between end-office switches, between end-office switches
and tandem switches, and between tandem switches on the
same network facilities that Owest uses for its own traffic.
Shared Transport does not include use of tandem switches
or transport between tandem switches and end-office
switches for Local Calls that originate from end users served
by non-Qwest Telecommunications Carriers ("Carrier(s)")
which terminate to OLSP End Users.

1.5.2 Originating Toll Calls from, and terminating Toll
Calls to, OLSP End Users will be delivered to/from the
designated IXCs from the Owest end-office switches and
access tandems using the collective interoffice transmission
facilities provided as Shared Transport.

15

1.4.1 QLSP Service includes nondiscriminatory access to
all vertical features that are loaded in the Local serving
Qwest end office switch.

1A.2 Local SWitctling includes use of Owest's signaling
network (ISUP call set·up) solely for Local Traffic. "Local
Traffic" and "Local Calls" means calls that originate and
terminate within the Local Calling Area as defined in the
Qwest tariff. Qwest will provide service control points in the
same manner, and via the same signaling links, as Owest
uses such service control points and signaling links to
provide service to its End User Customers served by that
switch. Qwest's call related databases include the Une
Information Database (LIDS), Internetwork Calling Name
Database (ICNAM), 8XX Database for toll free calling,
Advanced Intelligent Network Databases (AIN), and Local
Number Portability Database. CLEC will not have access to
Owest's AIN based services that qualify for proprietary
treatment, except as expressly provided for in -this
Agreement. Local Switching does not include use of
Owest's signaling network for Toll Traffic. "Toll Traffic" and
'Toll Calls" means intra local access and transport area
("LATA") or interLATA calls that originate and terminate
outside of the Local Calling Area as defined in the Owest
tariff. For all Toll Traffic originated by or terminated to
CLEC's OLSP End User Customer, Owest may bill
applicable tariff charges, including SS7 message charges
[ISDN User Part (ISUP) and Transaction Capabilities
Application Part (TCAP)], to the Interexchange Carrier (IXC)
or other wholesale SS7 provider.

1.4,3 ICNAM and LIDS. CLEe will have non
discriminatory access to Owest's UDS database and ICNAM
database as part of the delivery of OLSP Service.

1.4.4 The LIDS database contains the following data:
various telephone line numbers and special billing number
(SBN) data; originating line (calling number); billing number
and terminating Hne (called number) information; calling card
validation; fraud prevention; Billing or service restrictions;
sub-account information to be included on the call's Billing
record; and calling card, billed to third number, and collect
call information used in processing Alternately Billed
Services (ABS).

7-22-08/dhdlAT&T Entities
ATTAZ-CDS-080213-0001- ATTCO-080213-0002 ATTID-080213-0003 ATTIA-080213-0004 ATTMN-CDS-080213-0005 ATTMT-080213-0006 ATTNE
080213-0007 ATTNM-080213-0008 ATTND-080213-0009 ATTOR-080213-001 0 ATTSD-080213-0011 ATTUT-080213-0012 ATTWA-080213-0013
ATTWY-080213-0014 TCSYSTEMSNM-080213-0023 TCGAZ-080213-0015 TCGCO-080213-0016 TCGIA-080213-0017 TCGMN-CDS-080213-0018
TCGNE-080213-0019 TCGOR-080213-0020 TCGUT-080213-0021 TCGWA-080213-0022
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
ATTACHMENT 2-QLSP® Service Description

1.6

1.5.3 IntraLATA and InterLATA Carrier Designation.
QLSP includes the capability for selection of the interLATA
and intraLATA Toll provider(s) on a 2-Primary Interexchange
Carrier (PiC) basis. CLEe will designate the PIC
assignment(s) on behalf of its End User Customers for
interLATA and intraLATA Services. All CLEe initiated PIC
changes wiIJ be in accordance with all Applicable Laws, rules
and regulations. Owest will not be liable for CLEGs
improper PIC change requests.

1.5.4 Owest IntraLATA Toll Local Primary
Interexchange Carrier ("LPIC") 5123. Owest does not
authorize CLEe to offer, request, or select Owest LPIC 5123
service to CLEe's End User Customers for intraLATA toll
service with any OLSP Service in any state. In the event
CL.EC assigns the Owest LPIC 5123 to CLEe's End User
Customers, Owest will bill CL.EC and CLEC will pay Owest
the rates contained or referenced in the attached Rate
Sheet.

1.5.5 Usage Shared Transport is bilied on a MOU basis
as described within this Attachment. Rates for "Shared
Transport Usage" or "Shared Transport MOUs" are provided
in the OLSP Rate Sheet.

QLSP Service Arrangement Descriptions.

1.6.1 OLSP Business is available to CLEC for CLEe's
business End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEGs iCAs, except for those
Loops that are otherwise provided for in this Agreement.

1.6.2 QLSP Centrex is available to CLEC for CLEC's
business End User Customers. OLSP Centrex Services
include Centrex 21, Centrex Plus, and in Minnesota,
Centron, and are the combination of an analog Line Side
Port and Shared Transport provided under this Agreement
with an analog - 2 wire voice grade Loop provided in
accordance with CLEC's ICAs, except for those Loops that
are otherwise provided for in this Agreement.

1.6.2.1 CLEC may request a conversion from Centrex
21, Centrex-Plus or Centron service to OLSP Business or
OLSP Residential. The Conversion NRC(s) provided in
the Rate Sheet will apply.

1.6.2.2 Owest will provide access to Customer
Management System (CMS) with OLSP·Centrex at the
rates set forth in the Rate Sheet.

Loop provided in accordance with CLEGs ICAs, except for
those Loops that are otherwise provided for in this
Agreement.

1.6.5 QLSP PBX is available to CLEC for CLEC's
business End User Customers.

1.6.5.1 PBX analog non-DID trunks are combinations
of an analog Line Side Port and Shared Transport
provided under this Agreement with an analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in this Agreement.

1.6.5.2 PBX with analog 1-way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog - 2 wire
voice grade Loop provided in accordance with CLEGs
ICAs, except for those Loops that are otherwise
provided for in this Agreement.

1.6.5.3 PBX with analog 2- way DID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog - 4 wire
voice grade Loop provided in accordance with CLEe's
ICAs, except for those Loops that are otherwise
provided for in this Agreement.

1.6.6 QLSP Residential is available to CLEC for CLEC's
residential End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's ICAs, except as
otherwise provided for in this Agreement. OLSP Residential
may be ordered and provisioned only for residential End
User Customer application. The definition of residential
service is the same as in Owest's retail tariffs as applied to
Owest's End User Customers.

1.6.6.1 In order for CLEC to receive OLSP
Residential rates via the monthly Residential End User
Credit provided in the Rate Sheet, CLEC must identify
residential end users by working teiephone number
(WTN) utilizing the LSR process as described in the
Owest wholesale website. All CLEC End User
Customers who were identified as OPP Residential End
User Customers immediateiy prior to the Effective Date,
shall be treated by Owest as CLEC OLSP End User
customers under this Agreement without requiring any
action by CLEC.

Additional Terms and Conditions and Service Features.

QLSpTM services will not be subject to any line limitations.
Owest does not warrant the availability of facilities at any
serving wire center. QLSP Services will not be availabie if
facilities are not available. Qwest represents and warrants
that it will not otherwise restrict facilities eligible to provide
QLSP Service and that any and all facilities that would
otherwise be available for retail service to a Owest End User
Customer will be considered eligible for use by CLEe for
QLSP Service to serve that same End User Customer.

2.1

2.0
1.6.3 QLSP ISDN 8RI is available to CLEC for CLEC's
End User Customers and is the combination of a Digital Line
Side Port (supporting SRI ISDN), and Shared Transport
provided under this Agreement with a Basic Rate ISDN
capable Loop provided in accordance with CLEe's ICAs,
except for those Loops that are otherwise provided for in
this Agreement.

1.6.4 QLSP PAL is available to CLEC for only CLEGs
Payphone Service Providers (PSPs) and is the combination
of an analog Line Side Port and Shared Transport provided
under this Agreement with an analog - 2 wire voice grade
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QWEST LOCAL SERVICES PLATFORM® AGREEMENT
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2.2

2.3

2.4

2.5

Loop Start ("LPS") to Ground Start ("GST") and GST to
LST Changes ("LPS/GST Change") are available with
QLSP Services, POTS Services, e.g., a QLSP Centrex 21
line, can functionally and operationally be provisioned as
either LPS or GST. Unless specifically requested otherwise,
Owest provisions POTS Services as LPS. GST is generally
provisioned for Private Branch Exchange ("PBX") type
services. LPS/GST Changes allow the GLEe to request a
facility served by LPS to be changed to GST or vice versa.
Additional information and ordering requirements are
detailed on the Owest Wholesale website.

2.2.1 The Subsequent Order Charge provided in the
QLSP Rate Sheet and the Owest retail Tariff nonrecurring
charge ("NRC) for LPS/GST Changes, less an 18%
wholesale discount, will be added to service orders
requesting LPS/GST Changes,

Daily Usage Feed (DUF). Qwest will provide to CLEC
certain originating and terminating call records ("usage
information") generated by CLEC's OLSP end user via a
DUF.

2,3.1 Qwest will provide to CLEC Local Cal! usage
information within Qwest's control with respect to calls
originated by or terminated to CLEC OLSP End User
Customers in the form of the actual information that is
comparable to the information Owest uses to bill its own End
User Customers. Without limiting the generality of the
foregoing, Owest shall provide CLEC with the Daily Usage
Feed billing information,

2.3.2 Owest will provide to CLEC usage information
necessary for CLEC to bill for interLATA and intraLATA
exchange access to the IXC (exclUding Qwest where it is the
IntraL.ATA Toll provider) in the form of either the actual
usage or a negotiated or approved surrogate for this
information, as such billing is described and allowed under
section 3.7 of this Attachment. These exchange access
records will be provided as Category 11 EMI records via the
DUF.

2.3.3 Owest will provide DUF records for all usage
billable to CLEe's OLSP lines, , including Busy Line Verify
(BLV), Busy Line Interrupt (BLI); originating local usage;
usage sensitive CLASS features; and Owest-provided
intraLATA toll. These records will be provided as Category
01 or Category 10 EMI records via the DUF. Terminating
Local Call usage records are not collected or available and
will not be provided.

Feature and interLATA or intraLATA PIC changes or
additions for OLSP, will be processed concurrently with the
OLSP order as specified by CLEe.

Access to 911/E911 emergency Services for CLEC's End
User Customers will be available in accordance with ClEC's
ICAs. If Owest is no longer obligated to provide access to
911/E911 emergency services in accordance with 47 U.S.C.
§251, Owest will then provide such services under this
Agreement with respect to all CLEC OLSP Service End User
Customers and new OLSP Service End User Customers, to
the same degree and extent that 911/E911 emergency
services were provided by Owest prior to the elimination of

2.6

2.7

2.B

2.9

3.0

3.1

3.2

911/E911 emergency services as an obligation under 47
U.S.C. §251.

Owest AIN and Qwest Voice Messaging Serv'ices (VMS) are
offered on a commercial basis and may be purchased with
QLSP at the rates set forth in the attached Rate Sheet.
Retail promotions may not be combined with QLSP.

If Owest develops and deploys new local switch features for
its End User Customers, those switch features will be
available in the same areas and subject to the same
limitations with OLSP Service. The rates that Owest
charges for such new local switch features wi!1 not in any
case be higher than the retail rate Owest charges.

Nothing in this Agreement alters or affects CLEC's right to
receive any applicable universal service subsidy or other
similar payments.

Operator Services and Directory Assistance Services are
provided under the terms and conditions of CLEG's leAs.

Rates and Charges.

The recurring ("MRC") and NRC rates for OLSP Services
and all associated OLSP applicable usage-based rates and
miscellaneous charges are set forth or incorporated by
reference into the attached OLSP Rate Sheets. Rates for
OLSP Services are in addition to the applicable rates for
elements and Services provided under CLEe's ICAs.
Applicable intercarrier compensation rates and charges
(such as access cllarges, reciprocal compensation, and
other charges for elements and services) are applicable and
are provided under a separate Agreement or Tariff, and are
not modified by this Agreement.

QLSP rates Effective Date through Term. Starting on the
Effective Date of the Agreement, rates for the Service will be
those provided or referenced in the attached Rate Sheet.
The MRCs for the switch port will be adjusted annually,
effective January 1 of each year through the term of the
Agreement, as provided herein. CLEC is eligible for and will
receive discounts on the Basic Plan switch port MRCs if it
meets the volume plans described below. Discounts are not
cumulative and Owest will apply the highest dlscount rate to
which CLEC is entitled. Basic Plan MRCs will apply if CLEC
does not qualify for any discount.

3.2.1 80% Year Over Year ("YOY") Volume
Retention Plan: If the number of CLEC's OLSP total
lines (Working Telephone Numbers (WTNs}) as of
October 31 of each year equals or exceeds 80% of the
sum of CLEe's OLSP total lines as of October 31 of the
preceding year, CLEC will be entitled to a 5% discount
off of the Business Port and a 1% discount off of the
Residential Port MRGs applicable during the next
calendar year.

3.2.2 90% yay Volume Retention Plan: If the
number of CLEC's OLSP total lines as of October 31 of
each year equals or exceeds 90% of the sum of
CLEC's OLSP total Hnes as of October 31 of the
preceding year, CLEC will be entitled to a 10% discount
off of the Business Port and a 2% discount off of the
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3.3

3.5

3.6

3.7

Residential Port MRCs applicable during the next
calendar year.

3.2.3 110% YQY Volume Growth Plan: If the
number of CLEe's OlBP totallJnes as of October 31 of
each year equals or exceeds 110% of the sum of
GLEG's total QLSP lines as of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand (2000) QLSP Jines, GLEG
will be entitied to a 20% discount off of the Business
Port and a 4% discount off· of the Residential Port
MRCs applicable during the next calendar year.

3.2.4 120% YOY Volume Growth Plan: If the
number of CLEC's total QLSP lines as of October 31 of
each year equals or exceeds 120% of the sum of
CLEC's total QLSP lines as of October 31 of the
preceding year, and the YOY line increase is equal to
or greater than two thousand (2000) OLSP Hnes, CLEC
will be entitled to a 30% discount off of the Business
Port and a 6% discount off of the Residential Port
MRCs applicable during the next calendar year.

3.2.5 135% YOY Volume Growth Plan: If the
number of CLEC's totai OLSP lines as of October 31 of
each year equals or exceeds 135% of the sum of
CLEC's OLSP total lines as of October 31 of the
preceding year and the YOY line increase is equal to or
greater than two thousand (2000) OLSP lines, CLEC
will be entitled to a 35% discount off of the Business
Port and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year.

For purposes of counting CLEC's total QLSP lines in section
3.2 as of October 31 of each year, Owest will include all
OLSP lines and all Owest Platform Plus™ ("OPpTM") lines, if
any, from the previous year. For example, to determine
2008 OLSP rates, Owest will use the total number of CLEC's
QLSP )jnes as of October 31, 2007 compared to CLEC's
total number of OLSP lines as of October 31, 2006 in order
to calculate CLEC's discount eligibility on January 1,2008.

3.4 Except as otherwise provided here within, the
Loop element combined with a OLSP Sendee will be
provided in accordance with CLEC's ICAs with Owest at the
rates set forth in those ICAs.

CLEC will be responsible for billing its OLSP End User
Customers for all Miscellaneous Charges and surcharges
required of CLEC by statute, regulation or otherwise
required.

CLEC will pay Owest the PIC change charge associated with
CLEC End User Customer changes of interLATA or
intraLATA Carriers. Any change in CLEC's End User
Customers' interLATA or intraLATA Carrier must be
requested by CLEG on behalf of its End User Customer.

Intercarrier Compensation. Except as specifically
described in this Section, this Agreement does not change or
amend applicable intercarrier compensation arrangements
(inclUding but not limited to Switched Access, Signaling, or
Transit charges) between any parties, including between
Owest and Carriers or IXCs.

3.B

3.7.1 Switched Access. For OlBP End User
Customer(s), Qwest will not charge to or collect from the IXC
usage based Switched Access charges (Switched Access
Local Switching, Tandem Switching, Common Transport
Multiplexing, End Office Shared Port, Tandem Transmission
and Carrier Common Line) for InterLATA or IntraLATA Tolf
Calls originating or terminating from that OlSP End User
Customer's line to an IXC. CLEe will be responsible for
billing IXes Switched Access charges in connection with
QlSP Services.

3,7.2 Signaling. Qwest retains its rights to charge IXCs
for signaling usage (ISUP Signal Formulation, lSUP Signal
Transport, and ISUP Signal SWitching, as well as LIDS,
ICNAM and 8XX) associated with interLATA and IntraLATA
Toll Calis originated by or terminated to a QLSP End User
under the applicable Tariff.

3.7.3 Transit. For any calf originated by an end user
served by a Carrier that routes through Owest's network and
which terminates to a QLSP End User, Owest retains its
rights to bill the originating Carrier Transit charges for that
call under the originating Carrier's Agreement.

3.7.4 Other. Owest retains its rights to biillXCs or other
Carriers, as applicable, any and all other access charges
and assessments not expressly addressed in this section,
including but not limited to flat rated transport charges. in
accordance with the applicable Tariff

Local Switching Usage and Shared Transport Minute of
Use (MOU) This section describes the use of the Owest
network for different call types originated by or terminated to
OLSP End Users. This section does not affect Owest's
rights to charge iXCs for signaling as described in Section
1.4.2 of this Attachment.

3,8.1 Originating IntraOffice Local Calls - This
originating Local Call requires switching by the local serving
Owest end office Switch only. When this call type Is
originated by a OLSP End User, Local Switch Usage
charges provided in the OLSP Rate Sheet will apply. For
these call types that also terminate to an end user served by
a Carrier, Owest may pay that Carrier certain terminating
compensation charges under terms and conditions of a
separate ICA.

3.8.2 Originating InterOffice Local Calls. This
originating Local Call requires SWitching by the local serving
Owest end. office and other interoffice switching for Local
traffic. When this call type is originated by a OLSP end user,
Local Switch Usage per MOU and Shared Transport per
MOU charges provided in the Rate Sheet will apply. For
these call types that also terminate to an end user served by
a non~Owest Carrier, Owest may pay that Carrier certain
terminating compensation charges under terms and
conditions of a separate ICA

3.8.3 Originating IXC Toll Calls. This originating Toll
Call requires switching by the local serving Owest end office.
If the QLSP End User's selected IXC does not have direct
trunking to the local serving Owest end office, Shared
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3.9

3.10

3.11

4.0

4.1

4.2

Transport is required to deliver that call to the Access
Tandem for delivery to the IXC, When this call type is
originated by a OlS? end user, Local Switch Usage
provided in the QlSP Rate Sheet applies. Additionally if,
Shared Transport is necessary to deliver the call to the
Access Tandem, Shared Transport Usage charges provided
in the OLBP Rate Sheet wi!! apply.

3.8.4 Terminating IntraOffice and InterOffice Local
Calls. This terminating Local Call requires switching by the
local selVing Owest end office and in certain instances other
interoffice switching within the Local Call1ng area. When a
call is term'lnated to a QlSP end user, no charges will apply
under QlSP. For these call types that originate from an end
user served by a Carrier, Owest retains its rights to bill that
Carrier certain Transit charges as described in Section 3.7
above.

3.8.5 Terminating IXC Toll Calls. This terminating Toll
Call always requires switching by the local serving Owest
end office. If the originating caller's IXC does not have direct
trunking to the QLSP end user's local serving Owest end
office switch, Shared Transport is required to terminate the
call to the receiving QLSP end user. When this call type is
terminated to a OLSP end user, Locai Switch Usage
charges provided in the Rate Sheet will apply. Additionally
if, Shared Transport is necessary to deliver the caJ) to the
QLSP end user from the access tandem, Shared Transport
Usage charges provided in the Rate Sheet will apply

3.8.6 Originating Toll Calls when Qwest is the
IntraLATA Toll provider, See Section 1.5A above.

Owest will have a reasonable amount of time to implement
system or other changes necessary to bill CLEC for rates or
charges associated with OLSP Services

OLSP Services have a one-month minimum service period
requirement for each CLEC End User Customer. The one
month minimum service period is the period of time that
CLEC is required to pay 100% of the MRC for the Service
even if CLEC does not retain Service for the entire month.
OLSP Services are billed month to month and will after the
one month minimum service period is satisfied be pro-rated
for partial months based on the number of days Service was
provided.

The Subsequent Order Charge is applicable on a per order
basis when changes are requested to existing service,
including changing a telephone number, initiating or
removing suspension or Service, denying or restoring
service, adding, removing or changing features, and other
similar requests.

Systems and Interfaces.

Owest and CLEC shall continue to support use of current
OSS interfaces and OSS business rules for OLSP, Including
electronic ordering and flow, as the same may evolve over
time.

OLSP Services are ordered utilizing the LSR process as
described in the Owest wholesale website.

4.3

4.4

45

5.0

6.0

6.1

6.2

7.0

7.1

Prior to placing an order on behalf of each End User
Customer, CLEC will be responsible for obtaining and have
in its possession a Proof of Authorization as set forth in this
Agreement.

When·Owest or another provider of choice, at the End User
Customer's request, orders the discontinuance of the End
User Customer's existing service with CLEC, Owest wHi
render its closing bill to CLEC effective with the
disconnection. Owest will notify CLEC by FAX, ass
interlace, or other agreed upon processes when an End
User Customer moves to Owest or another service provider.
Owest will not prOVIde CLEC or Owest retail personnel with
the name of the other service provider selected by the End
User Customer.

The Parties will provide each other with points of contact for
order entry, problem resolution, repair, and in the event
special attention Is required on service request.

Qwest will bill CLEC, on a monthly basis, within seven to ten
Days of the last day of the most recent Billing period, In an
agreed upon standard electronic format. Billing information
will include a summary bill, and individual End User
Customer sub-account information. If CLEC needs
additional or different billing information in order to properly
bill its End Users or other Carriers (including Owest), Owest
will work with CLEC in good faith to deliver such information.

Maintenance and Repair.

Owest will maintain facilities and equipment that comprise
tile OLSP Service provided to CLEC. CLEC or its End User
Customers may not rearrange, move, disconnect or attempt
to repair Owest facilities or equipment, other than by
connection or disconnection to any interface between Owest
and the End User Customer, without the written consent of
Owest.

Owest will provide general repair and maintenance Services
on its facllltles, including those facUlties supporting OLSP
Services purchased by CLEC. Owest will repair and restore
any equipment or any other maintainable component that
adversely impacts CLEC's use of OLSP Service. Owest and
CLEe will cooperate with each other to implement
procedures and processes for handling selYice-affecting
events. There will be no charge for the Services prOVided
under this section except as set forth In the Rate Sheet.

Commercial Performance Measures and Reporting,
Performance Targets and Service Credits (including in
Washington, if Washington 7.0 is selected by CLEC as
indicated on Signature Page),

Each Party will provide suitably qualified personnel to
perform jts obligations under this Agreement and all OLSP
Services in a timely and efficient manner with diligence and
care, consistent with the professional standards of practice
in the industry, and in conformance with all Applicable Laws
and regulations. The QLSP SeNice attributes and process
enhancements are not subject to the Change Management
Process ("CMP"). CLEC proposed changes to QLSP
Service attributes and process enhancements will be
communicated through the standard account interfaces.
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7.2

7.3

7.4

Change requests common to shared systems and processes
subject to CMP will continue to be addressed via the CMP
procedures.

Owest wHl provide commercial performance measurements
and reporting against established performance targets with
QLSP Service. The following performance measurements
will apply to QLSP Residential and QLSP Business: (a) Firm
Order Confirmations (FOes) On Time; (b) Installation
Commitments Met; (c) Order Installation Interval; (d) Out of
Service Cleared within 24 Hours; (e) Mean Time to Restore;
and (f)Trouble Rate.

Commercial measurement definitions, methodologies,
pertormance targets and reporting requirements are
attached as Attachment 3. Owest will provide CLEC with the
raw data necessary to allow CLEC to disaggregate results at
the state leveL Reporting of these performance measures
will be applied for activity beginning the first full month of
Service after the Effective Date.

CLEC will be entitled to service credits only for each
instance of a missed installation commitment and each
instance of an out of service condition that is not cleared
within 24 hours occurring after the Effective Date. All service
credits will be applied automaticaliy by Owest as credit
against CLEe's bill for the billing period following the one in
which the credits were accrued. Credits for SelVices
provided under this Agreement will be applied for activity
beginning the first full month after the Effective Date. Any
credits or payments related to the Services provided prior to
the first full month following the Effective Date and in
accordance with to CMP, PID, PAP or all other wholesaie
service quality standards will no longer be applied beginning
the first full month after the Effective Date.

7.4.1 Installation Commitments Met. For each
installation commitment that Owest, through its own
fault, fails to meet, Owest will provide a service credit
equal to 100% of the nonrecurring dlarge for that
installation. Owest will use the state installation
nonrecurring charge contained in this Agreement for
that order type in calculating the credit. The definition
of a "missed installation commitment" and the
associated exclusions are described in Attachment 3.

7.4.2 Out of Service Cleared within 24 Hours. For
each out-of-service condition that Owes!, through its
own fault, tails to resolve within 24 hours, Owest will
provide a service credit equal to one day's recurring
charge (monthly recurring charge divided by 30) for
each day out of service beyond the first 24 hours. (For
example, if the out-of-service condition exists for 25 to
47 hours, CLEC will be entitled to a credit equal to the
monthly recurring charge divided by 30. If the out-of
service condition existed for 48 to 71 hours, the credit
would equal two times the monthly recurring charge
divided by 30).

8.2

8.3

8.4

8.5

performance measurements, reporting, and remedies
compliant with the Washington Performance Indicator
Definitions ("PIDs") and the Owest Washington Performance
Assurance Plan ("PAP") for the Services, if eligible, provided
under this Agreement. Only in the state of Washington, and
only if expressly selected by CLEe under the terms and
conditions of this Agreement, does this PID and PAP
replace, in their entirety, the Commercial Performance
Measures and Reporting, Performance Targets and Service
Credits terms and conditions for Services provided under
this Agreement outlined in Section 7.0 of this Agreement.

The PIDs and PAP for Washington in their current form are
posted in the Qwest Wholesale PCAT, currently called
Negotiations Template Agreement PCAT, under Exhibit B
and Exhibit K for Washington, respectively. Those PIDs and
that PAP are incorporated by referenced into, and made a
part of, this Agreement. SUbsequent changes to the PIDs or
PAP submitted to the WUTC will be incorporated into the
applicable exhibit as soon as they are effective either by
operation of law or WUTC order, whichever occurs first and
without further amendment to this Agreement.

To select the Service Periormance Measures and Reporting
and Performance Assurance Plan (PID/PAP) option, CLEC
must be a certified CLEC under applicable state rules and
have elected the PID and PAP under its Washington
interconnection agreement with Owest

Eligible OLSP Services will be included in the UNE-P PAP
results beginning the first full month following Agreement
execution.

Notwithstanding the dispute resolution provisions in the
Agreement, the Parties will resolve any dispute, claim or
controversy arising out of, or relating to, the PID and/or PAP
under the dispute resolution process described in tile PAP.

8.0 Service Performance Measures and Reporting and
Performance Assurance Plan (PID/PAP) (for Washington
only, if Washington 8,0 is selected by CLEC as indicated
on Signature Page).

8.1 If selected by CLEC under the terms and conditions of this
Agreement, Owest will, in Washington only, provide
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FOC-1 - Firm Order Confirmations (FOCs) On Time
Purpose:
Monitors the timeliness with which Owest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECs, focusing on the degree to which FOCs are provided within
specified intervals.
Description:
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under "Performance Targets" below for FOC notifications.
• Includes all LSRs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an FOC

during the reporting period, subject to exclusions specified below. (Acknowledgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.)

• For FOC-1 A, the interval measured is the period between the LSR received date/time (based on
scheduled up time) and Owest's response with a FOC notification (notification date and time).

• For FOC-1 B, the interval measured is the period between the application date and time, as defined
herein, and Owest's response with a FOC notification (notification date and time).

• "Fully electronic" LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

• "Electronic/manual" LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing.

• LSRs will be evaluated according to the FOC interval categories shown in the "Performance
Targets" section below, based on the number of lines requested on the LSR or, where multiple

I LSRs from the same CLEC are related, based on the combined number of lines requested on the
I related L=:S",R+s~.~o----_--,c- ----,
I Reporting Period: One month Fit of Measure: Percent

IReporting: I Disaggregation Reporting: Regionallevel-.-------

I

I Individual CLEC [" FOC-1A: FOCs provided for fully electronic LSRs received via IMA-
GUI or IMA-EDI

. . FOC-1B: FOCs provided for electronic/manual LSRs received via
'---_ .-:-- -lI IM=A-GUI or IMA-EDI

Formula:
FOC-1A ~ {[Count of LSRs for which the original FOC's "(FOC Notification Date & Time) - (LSR

received date/time (based on scheduled up time))" is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1 B ~ {[Count of LSRs for which the original FOG's "(FOC Notification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category involved] + (Total
Number of original FOC Notifications transmitted for the service category ',n the reporting

__~...l2eriod)}..:.:x 1,-,0",0 _

7·22-08/dhd/AT&T Entities 2

ATTAZ-CDS-080213-0001- ATTCO-080213-0002 ATTID-080213-0003 ATTIA-080213-0004 ATTMN-CDS-080213-0005 ATTMT-080213
0006 ATTNE-080213-0007 ATTNM-080213-0008 ATTND-080213-0009 ATTOR-080213-001O ATTSD-OB0213-0011 ATTUT-080213-0012
ATTWA-080213-0013 ATTWY-080213-0014 TCSYSTEMSNM-080213-0023 TCGAZ-080213-0015 TCGCO-080213-0016 TCGIA
080213-0017 TCGMN-CDS-080213-0018 TCGNE-080213-0019 TCGOR-080213-0020 TCGUT-080213-0021 TCGWA-080213-0022
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Performance Targets for Owest OLSpTM Service



Exclusions:

• LSRs involving individual case basis (lCB) handling based on quantities of lines, as specified in the
"Performance Targets" section below, or service/request types, deemed to be projects.

• Hours on Weekends and hoiidays. (Except for FOC-1 A, which oniy excludes hours outside the
scheduled system up time.)

• LSRs with GLEC-requested FOG arrangements different from standard FOG arrangements.

• Records with invalid product codes.

• Records missing data essential to the calculation of the measurement per the measure definition.

• Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability to
disallow duplicate LSR #'s.)

• Invalid start/stop dates/times.
Product Reporting: Performance Target:

FOG-1A 95% within 20 minutes
QLSP-POTS

--""'"""~-

FOG-1B 195% within standard FOC
intervals (specified below)

Standard FOe Intervals

Product Group NOTE 1 FOe
Interval

OLSP-POTS (1-39 lines)
" ---

FOG-1A:20
Minutes

FOG-IB24
hrs 24 hrs

Availability:
. -

I Performance will be measured i
beginning the first full month of
QLSP service (for the following
month's reporting).

- --~_.. ._-_._-----
Notes: I

LSRs with quantities above the highe,st, number specified for eachJ
'- ...L=ro"'dc,u"'c'-t"'ty"'p""e""a"'r"'e"'c:"o'-'ns"'i"d"'er"'e"'d"I"Gc=B,. ~

7-22-08/dhd/AT&T Entities 3

ATTAZ-CDS-080213-0001- ATTCO-080213-0002 ATTID-080213-0003 ATTIA-080213-0004 ATTMN-CDS-080213-0005 ATTMT-080213
0006 ATTNE-080213-0007 ATTNM-080213-0008 ATTND-080213-0009 ATTOR-080213-001 0 ATTSD-080213-0011 ATTUT-080213-0012
AnWA-080213-0013 ATTWY-080213-0014 TCSYSTEMSNM-080213-0023 TCGAZ-080213-0015 TCGCO-080213·0016 TCGIA·
080213-0017 TCGMN-CDS-080213-0018 TCGNE·080213-001 9 TCGOR·080213·0020 TCGUT-080213-0021 TCGWA-080213-0022

ATTACHMENT 3
Performance Targets for Owest OlSpfM Service



ICM-1 -Installation Commitments Met
Purpose:
Evaluates the extent to which Owest installs services for Customers bv the scheduled due date.
Description:
Measures the percentage of orders for which the scheduled due date is met.

• All inward orders (Change, New, and Transfer order types) assigned a due date by Owest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with "I" and ''T'' action coded line USOCs). Also included are orders with
customer-requested due dates longer than the standard interval.

• Completion date on or before the Applicable Due Date recorded by Owest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Owest changes a due
date for Owest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b) prior to a Owest-initiated, changed due date, if
anv.

Reporting Period: One month I Unit of Measure: Percent

Reporting: I Disaggregation Reporting: Regional level.
Individual CLEC I. Results for product/services listed in Product Reporting under "MSA Type

,
Disaggregation" will be reported according to orders involving:,

ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-1 B No dispatches.

• Results for products/services listed in Product Reporting under "Zone-type

I Disaggregation" will be reported according to installations:
I ICM-1 C Interval Zone 1 and Interval Zone 2 areas.

--~.I Formula: ... .

I [(Total Orders completed in the reporting period on or before the Applicable Due Date) "" (Total Orders
Completed in the Reporting Period)] x 100

Exclusions: 1
• Disconnect, From (another form of disconnect) and Record order types.
• Due dates missed for standard categories of customer and non-Owest reasons. Standard

categories of customer reasons are: previous service at the location did not have a customer
requested disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-Owest reasons are: Weather, Disaster, and Work Stoppage.

• Records involving official company services.
• Records with invalid due dates or application dates.
• Records with invalid completion dates.
• Records with invalid product codes.
• Records missing data essential to the calculation of the measurement per the measure definition.

7·22-08/dhd/AT&TEntities 4

ATTAZ·COS·OB0213-0001- ATTCO·080213-0002 ATTI0·080213-0003 ATTIA-080213-0004 ATTMN·COS-080213-0005 ATTMT·080213
0006 ATTNE·080213-0007 ATTNM·080213-0008 ATTNO·080213-0009 ATTOR·080213-001 0 ATTSO·080213-0011 ATTUT·080213-0012
ATTWA·080213-0013 ATTWY-080213-0014 TCSYSTEMSNM·080213-0023 TCGAZ·080213-0015 TCGCO·080213-0016 TCGIA·
060213-0017 TCGMN·COS·080213-0018 TCGNE·080213-0019 TCGOR-080213-0020 TCGUT·080213-0021 TCGWA-080213-Q022

ATTACHMENT 3
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Product Reportin!:] Performance Tar!:]et:
MSA-Tvne:

OLSP-POTS OLSP-POTS (Dispatch and No Dispatch) 1 95%

Zone-Type:

Availability: Notes:

Performance will
be measured
beginning the first
full month of OLSP
service (for the
following month's
reporting).

7-22-08/dhd/AT&T Entities 5

ATTAZ-CDS-080213-0001- ATTCO-080213-0002 ATTID-080213-0003 ATTIA-080213-0004 ATTMN-CDS-080213-0005 ATTMT-0802t 3'
0006 ATTNE-080213-0007 ATTNM-080213-0008 ATTND-080213-0009 ATTOR-080213-001 0 ATTSD-080213-0011 ATTUT-080213-0012
ATTWA-080213-0013 ATTWY-080213-0014 TCSYSTEMSNM-080213-0023 TCGAZ-080213-0015 TCGCO-080213-0016 TCGIA
080213-0017 TCGMN-CDS·080213-0018 TCGNE-080213-0019 TCGOR-080213-0020 TCGUT-080213-0021 TCGWA-080213-0022

ATTACHMENT 3
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011-1 - Order Installation Interval

I ~~:iu~~:~ the timeliness of Owesi's installation of services for CLECs, focusing on the average time to
install service.
Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemented.
• Includes all inward orders (Change, New, and Transfer order types) assigned a due date by

Owest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

• Intervals for each measured event are counted in whole days: the application date IS day zero (0),
the day following the application date is day one (1).

• The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Owest changes a due date for Owest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (a) subsequent to
the original due date and (b) prior to a Owest-initiated, changed due date, if any. NOTE 1

• Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Owest-initiated due date, if an¥, following the Applicable Due Date, from the subsequent CLEC
initiated due date, if anv. NOTE

Reporting Period: One month I Unit of Measure: Average Business Days

'Reporting: Disaggregation Reporting: Regional level.
Individual CLEC • Results for product/services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
011-1A Dispatches (Includes within MSA and outside MSA); and
01'-1B No dispatches.

• Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

01'-1C Interval Zone 1 and Interval Zone 2 areas.

f---=--......,..---L.....------------.-.----.-----------------__j
Formula:
Z[(Order Completion Date) -- (Order Application Date) -- (Time interval between the Original Due Date
and the Applicable Date) -- (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by diViding the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

'Excius"";"io-n--s--:--------.-----------------------------1

• Orders with CLEC requested due dates greater than the current standard interval.
• Disconnect, From (another form of disconnect) and Record order types.
• Records involving official company services.
• Records with invalid due dates or application dates.
• Records with invalid completion dates.
• Records with invalid product codes.
• Records missing data essential to the calculation of the measurement per the measure definition.
• Orders involving individual case basis (ICB) handling based on quantities of lines or orders

deemed to be proiects.

7-22-08/dhd/AT&T Entities 6

ATTAZ-CDS-080213-0001- ATTCO-080213-0002 ATTID-080213-0003 ATTIA-080213-0004 ATTMN-CDS-080213-0005 ATTMT-080213
0006 ATTNE-080213-0007 ATTNM-080213-0008 ATTND-080213-0009 ATTOR-080213-001 0 ATTSD-080213-0011 ATTUT-080213-0012
ATTWA-080213-0013 ATTWY-080213-0014 TCSYSTEMSNM-080213-0023 TCGAZ-080213-0015 TCGCO-080213-0016 TCGIA
080213-0017 TCGMN-CDS-080213-0018 TCGNE-080213-0019 TCGOR-080213-0020 TCGUT-080213-0021 TCGWA-080213-0022

ATTACHMENT 3
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Re orted As:
Avera e business da s

Zone-T e-

'~ 0 '~ ~ .
Performance Target:
OLSP-POTS (Dispatched)
OLSP-POTS (No Dispatch)

Availability:

Pertormance will be
measured beginning in the
first full month of OLSP
service (for the following
month's reporting).

7-22-08/dhd/AT&T Entities

6 Days
3.5 Days

Notes:
1. According to this definition, the Applicable Due Date can

change, per successive CLEC-initiated due date changes or
delays, up to the point when a Owest-initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
prior to the first Owest-initiated due date change, if any.
Following the first Owest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Owest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Owest
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Owest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Owest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.

7

ATTAZ-CDS·080213-0001- ATTCO-080213-0002 ATTID·080213-0003 ATTIA·080213-0004 ATTMN·CDS-080213-0005 ATTMT·080213
0006 ATTNE-080213-0007 ATTNM-080213-0008 ATTND-080213-0009 ATTOR·080213-001O ATTSD-080213-0011 ATTUT-080213-0012
ATTWA·080213-0013 ATTWY-080213-0014 TCSYSTEMSNM·080213-0023 TCGAZ·080213-0015 TCGCO·080213-0016 TCGIA
080213-0017 TCGMN·CDS·080213-0018 TCGNE·080213-0019 TCGOR·080213-0020 TCGUT·080213-0021 TCGWA·080213-0022

ATTACHMENT 3
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00524-1 - Out of Service Cleared within 24 Hours
Purpose:
Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports 'vvere cleared 'vvithin the standard estimate for specified services (Le., 24 hours
for out-of-service conditions),
Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers,

• Includes all trouble reports, closed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable to place or receive calls), subject to exclusions
specified below.

• Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared.

--
Reporting Period: One month I Unit of Measure: Percent

Reporting: I Disaggregation Reporting: Regionalleve!.
Individual CLEC I. Results for product/services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
i00S24-1 A Dispatches (Includes within MSA and outside MSA); and

00S24-1 B No dispatches. I
• Results for products/services listed in Product Reporting under "Zone-type

Disaggregation" will be reported according to installations:
00S24-1C Interval Zone 1 and Interval Zone 2 areas.

-"'_."
Formula:
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) I(Total Number of Out of Service Trouble Reports closed in the reporting period)] x 100 J

7-22-08/dhd/AT&T Entities 8

ATTAZ-CDS-080213-0001- ATTCO-080213-0002 ATTID-080213-0003 ATTIA-080213-0004 ATTMN-CDS-080213-0005 ATTMT-080213
0006 ATTNE-080213-0007 ATTNM-080213-0008 ATTND-080213-0009 ATTOR-080213-001 0 ATTSD-080213-0011 ATTUT-080213-0012
ATTW A-080213-0013 ATTWY-080213-0014 TCSYSTEMSNM-080213-0023 TCGAZ-080213-0015 TCGCO-080213-0016 TCGIA
080213-0017 TCGMN-CDS-080213-0018 TCGNE-080213-0019 TCGOR-080213-0020 TCGUT-080213-0021 TCGWA-080213-0022

ATTACHMENT 3
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Exclusions:
• Trouble reports coded as follows:

For products measured from MTAS data (products listed for MSA-type disaggregation),
trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscellaneous - Non-Dispatch, non-Owest (includes CPE, Customer
Instruction, Carrier, Alternate Provider).
For products measured from WFA (Workforce Administration) data (products listed for Zone
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
OK (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

• Subsequent trouble reports of any trouble before the original trouble report is closed.
• Information tickets generated for internal Owest system/network monitoring purposes.
• Time delays due to "no access" are excluded from repair time for products/services listed in

Product Reporting under "Zone-type Disaggregation".
• For products measured from MTAS data (products listed for MSA-type disaggregation), trouble

reports involving a "no access" delay.
• Trouble reports on the day of installation before the installation work is reported by the

technician/installer as complete.
• Records involving official company services.
• Records with invalid trouble receipt dates.
• Records with invalid cleared or closed dates.
• Records with invalid product codes.
• Records missing data essential to the calculation of the measurement er the measure definition.

7·22·08/dhd/AT&T Entities 9

ATTAZ·CDS·080213·0001· ATTCO·080213·0002 ATTID·080213·0003 ATTIA·OB0213·0004 ATTMN·CDS·080213·0005 ATTMT·OB0213·
0008 ATTNE·080213·0007 ATTNM·OB0213·0008 ATTND·OB0213·0009 ATTOR·080213·001 0 ATTSD·080213·0011 ATTUT·OB0213·0012
ATTWA·080213·0013 ATTWY·080213·0014 TCSYSTEMSNM·OB0213·0023 TCGAZ·OB0213·0015 TCGCO·080213·0016 TCGIA·
080213·0017 TCGMN·CDS·080213·0018 TCGNE·080213·Q019 TCGOR·080213·0020 TCGUT·080213·0021 TCGWA·080213·0022

ATTACHMENT 3
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Product Reporlin!=!: Performance Tar!=!ets:
MSA·Tvoe·

• OLSP POTS Dispatch and Non-Dispatch ! 90%

Zone-Tvoe·

--
Availability: Notes:

Performance will
be measured
beginning the first
full month of OLSP
service (for the
following month's

I
reporting).

7-22-08/dhd/AT&T Entities 10

ATTAZ-CDS-080213-0001- ATTCO-080213-0002 ATTiD-080213-0003 ATTIA-080213-0004 ATTMN-CDS-080213-0005 ATTMT-080213
0006 ATTNE-080213-0007 ATTNM-080213-0008 ATTND-080213-0009 ATTOR-080213-001 0 ATTSD-080213-0011 ATTUT-080213-0012
ATTWA-080213-0013 ATTWY-080213-0014 TCSYSTEMSNM-080213-0023 TCGAZ-080213-0015 TCGCO-080213-0016 TCGIA
080213-0017 TCGMN-CDS-080213-0018 TCGNE-080213-0019 TCGOR-080213-0020 TCGUT-080213-0021 TCGWA-080213-0022

ATTACHMENT 3
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MTTR-1 - Mean Time to Restore
Purpose:
Evaluates timeliness of repair, focusinq how lonQ it takes to restore services to proper operation.
Description:
Measures the average time taken to clear trouble reports.
• Includes all trouble reports closed during the reporting period, subject to exclusions specified below.

• Includes customer direct reports, customer-relayed reports, and test assist reports that result in a
trouble report.

• Time measured is from date and time of receipt to date and time trouble is cleared.
Reporting Period: One month IUnit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC • Results for product/services listed in Product Reporting under "MSA Type

Disaggregation" will be reported according to orders involving:
MTTR-1A Dispatches (Includes within MSA and outside MSA); and i
MTTR-1 B No dispatches.

• Results for products/services listed in Product Reporting under "Zone-type
Disaggregation" will be reported according to installations:

MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

"-----
Formula:
I[(Date & Time Trouble Report Cleared) ~ (Date & Time Trouble Report Opened)] .;- (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
"-~~----_.. .... _...._-_..-

• Trouble reports coded as follows:
~ For products measured from MTAS data (products listed for MSA-type disaggregation), trouble

reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous ~ Non-Dispatch, non-Owest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

~ For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test 0
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

• Subsequent trouble reports of any trouble before the original trouble report is closed.

• Information tickets generated for internal Owest system/network monitoring purposes.

• Time delays due to "no access" are excluded from repair time for products/services listed in Product
Reporting under "Zone-type Disaggregation".

• For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access" delay.

• Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.

• Records involving official company services.

• Records with invalid trouble receipt dates.

• Records with invalid cleared or closed dates.
• Records with invalid product codes.

• Records missina data essential to the calculation of the measurement per the measure definition.

7-22-08/dhd/AT&T Entities 11

ATTAZ-CDS-080213-0001- ATTCO-080213-0002 ATTID-080213-0003 ATTIA-080213-0004 ATTMN-CDS-080213-0005 ATTMT-080213
0006 ATTNE-080213-0007 ATTNM-080213-0008 ATTND-080213-0009 ATTOR-080213-001 0 ATTSD-080213-0011 ATTUT-080213-0012
ATTWA-080213-0013 ATTWY-080213-0014 TCSYSTEMSNM-080213-0023 TCGAZ·080213-0015 TCGCO-080213-0016 TCGIA
080213-0017 TCGMN-CDS-080213-0018 TCGNE-080213-0019 TCGOR-080213-0020 TCGUT-080213-0021 TCGWA-080213·0022

ATTACHMENT 3
Performance Targets for Owest OLSpTM Service



-fr:od_~J:lElE°rtina: Performance Taraet:
MSA-Type- OLSP-POTS (No Dispatch) 5 Hours
OLSp·POTS

QLSP~POTS (Dispatched) ... A I I
l't nuurs

Zone-Tune -

•
Availability: Notes:

Performance will be measured beginning In the
first full month of OLSP service (for the following
month's reporting).

7-22~08/dhd/AT&T Entities 12

ATTAZ-CDS-080213-0001- ATTCO-080213-0002 ATTID-080213-0003 ATTIA-080213-0004 ATTMN-CDS-080213-0005 ATTMT-080213
0006 ATTNE-080213-0007 ATTNM-080213-0008 ATTND-080213-0009 ATTOR-080213-001 0 ATTSD-080213-0011 ATTUT-080213-0012
ATTWA-080213-0013 ATTWY-080213-0014 TCSYSTEMSNM-080213-0023 TCGAZ-080213-0015 TCGCO-080213-0016 TCGIA
080213-0017 TCGMN-CDS-080213-0018 TCGNE-080213-0019 TCGOR-080213-0020 TCGUT-080213-0021 TCGWA-080213-0022
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TR-1 - Trouble Rate

p "y
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous - Non-Dispatch, non-Owest (includes CPE, Customer Instruction, Carrier,
Altemate Provider).
For products measured from WFA (Workforce Administration) data (products listed for Zone
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test 0 K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).

• Subsequent trouble reports of any trouble before the original trouble report is closed.
• Information tickets generated for internal Owest system/network monitoring purposes.
• Time delays due to "no access" are excluded from repair time for products/services listed in

Product Reporting under "Zone-type".
• For products measured from MTAS data (products listed for MSA-type, trouble reports involving a

"no access" delay.)
• Trouble reports on the day of installation before the installation work is reported by the

technician/installer as complete.
• Records involving official company services.
• Records with invalid trouble receipt dates.
• Records with invalid cleared or closed dates.
• Records with invalid product codes.
• Records m',ssing data essential to the calculation of the measurement er the measure definition.

Purpose:
Evaluates the avera!! rate of trouble reports as a percentage of the total installed base of the service or
element.
Description:
Measures trouble reports by product and compares them to the number of lines in service.

• Includes all trouble reports closed during the reporting period. subject to exclusions specified
below.

• Includes all applicable trouble reports, including those that are out of service and those that are
only service-affecting. ------IReporting Period: One month Unit of Measure: Percent

Reporting Individual CLEC Disaggregation Reporting: Regional level.

f-=--- -
Formula:
[(Total number of trouble reports closed in the reporting period involving the specified service
grouping) "" (Total number of the specified services that are in service in the reporting period)] x 100

-
Exclusions:

• Trouble reports coded as follows:
- For products measured from MTAS data (products listed for MSA-type, trouble reports coded

to dis osition codes for: Customer Action' Non-Telco Plant· Trouble Be ond the Network

7·22·08Idhd/AT&T Entities 13

ATTAZ-CDS·080213·0001· ATTCO·080213·0002 ATTID·080213·0003 ATTIA·080213·0004 ATTMN·CDS·080213·0005 ATTMT-080213·
0006 ATTNE·080213-0007 ATTNM·080213·0008 ATTND·080213·0009 ATTOR-080213·001 0 ATTSD·080213·0011 ATTUT·080213·0012
ATTWA-080213·0013 ATTWY·080213·0014 TCSYSTEMSNM·080213·0023 TCGAZ·080213·0015 TCGCO·080213·0016 TCGIA
080213·0017 TCGMN·CDS·080213·0018 TCGNE·080213·0019 TCGOR·080213·0020 TCGUT·080213-0021 TCGWA·080213·0022
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Product Reporting: Performance Target:

MSA Type:
-,--,-~-- - ------~-

• OLSP-POTS Diagnostic

Zone Type:

•
Availability: Notes:

Performance will be measured beginning in the
first full month of OLSPP service (for the

I
following month's reporting).

7-22-08IdhdIAT&T Entities 14

ATTAZ-CDS-080213-0001- ATTCO-080213-0002 ATTiD-080213-0003 ATTIA-080213-0004 ATTMN-CDS-080213-0005 ATTMT-080213
0006 ATTNE-080213-0007 ATTNM-080213-0008 ATTND-080213-0009 ATTOR-080213-001 0 ATTSD-080213-0011 ATTUT-080213-0012
ATTWA-080213-0013 ATTWY-080213-0014 TCSYSTEMSNM-OB0213-0023 TCGAZ-080213·0015 TCGCO-080213-0016 TCGIA
080213-0017 TCGMN-CDS-080213-0018 TCGNE-080213-0019 TCGOR-080213-0020 TCGUT-080213-0021 TCGWA-080213-0022
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Washington 7.0 (with Commercial Pertormance
Measures and Reporting, Pertormance Targets and
Service Credits, as described in Section 7,0 of
Attachment 2 to this Agreement); or

APPLICABLE STATES:

Owest agrees to offer and GLEG intends to purchase Service in
the states indicated below by GLEG's signatory initialing (or an
"X") on the applicable blanks, Note: If CLEC chooses to
indicate Washington, CLEC must select only one (1) of the
Washington Service offerings, CLEC may not change its
Washington selection after the Agreement is executed.

-"X~_ Arizona
_X__ Colorado
1___ Idaho

X Iowa
-7'X~.-.-_ Minnesota
-"X,-_ Montana
-"X~_ Nebraska
__X__ New Mexico
_X__ North Dakota
-"X~_ Oregon
_X__ South Dakota
1_ Utah

X

Washington 8.0 (with Service Performance Measures
and Reporting and Performance Assurance Plan
(PID/PAP) for Washington only, as described in Section
8,0 ot Attachment 2 to this Agreement).

_X__ Wyoming

WHEREAS, CLEe desires to purchase from Owest certain combinations of Network Elements, ancillary functions, and additional
features, including without limitation, the local Loop, Port, switching, and Shared Transport.

Now, therefore, in consideration of the terms and conditions contained herein, CLEC and Qwest mutually agree as follows:

1. Definitions. Capitalized terms used herein are defined in
Attachment 1.

2. Effective Date. This Agreement shall become effective
on August 1, 2008 ("Effective Date").

2.1 ClEC's Owest Platform Plus ("OPP") Master Services
Agreement IS terminated immediately upon the Effective Date. The
effective billing date for OlSP services will be August 1, 2008. Service
that was provided as OPP immediately prior to the Effective Date shall
be provided as OLSP under this Agreement upon the Effective Date
without the need for CLEC to identify lines, submit service orders, or
take any action of any kind.

3. Term. The term of this Agreement begins on the
Effectlve Date and continues through January 3, 2011. In the event
that at the expiration of the Agreement CLEC has any remaining
Customers served under this Agreement, and the Parties have not
entered into an agreement to which such Customers may be
transitioned, Owest may immediately convert CLEC to an equivalent
alternative service at market-based wholesale rates.

4. Scope of Agreement Service Provisioning; Controlllng
Documents; Change of Law; Eligibility for Services under this
Agreement; Non-Applicability of Change Management Process.

4.1 The Services ("Services") described in this Agreement will
only be provided in Owest's incumbent LEC service territory in the
states of Arizona, Colorado, Idaho, Iowa, Minnesota, Montana,
Nebraska, New Mexico, North Dakota, Oregon, South Dakota, Utah,
Washington and Wyoming.

4.2 In the event of a conflict in any term of any documents that
govern the provision of Services hereunder, the following order of
precedence will apply in descending order of control: an Attachment,
Rate Sheet, this Agreement, and any Order Form. The Parties agree
that the Services offered and purchased under this Agreement are
subject to compliance with all Applicable Laws and regulations; and
obtaining any domestic or foreign approvals and authorizations
required or advisable.

4.3 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of the law, rules,
regulations and interpretations thereof, including but not limited to
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